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@ Read this guide first.
Please read this guide before operating this
product.
The remarks for important safety
instructions are described in "Basic
Operation Guide." Read the guide also.
After you finish reading this guide, store it in
a safe place for future reference.
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OSetting Up the Machine to Suit Your Needs

Determine which machine functions (Copy, Print, Fax, PC Fax, Scan, Remote Ul) you intend to use, and make settings

according to the flowchart below.
( Start settings.
( Required Operations

Carrying the Machine to the Installation Site and Removing the Packing Materials ® P. 5

Preparing the Toner Cartridges ® P. 6

Loading Paper @ P.9 Settings for paper sizes and paper types are required after turning the power ON. @ P.13

Connecting the Power Cord ® P. 11
®P12

Current Time Settings

Turning the Power ON and - -
Country and Region Settings

Specifying the Initial Settings Language Settings

USB Network
Connection Connection

Fax Settings
Registering the Sender Information ® P. 14

Settings from
a Computer

Copy

Selecting the Receive Mode ® P. 15
Connecting a Telephone Line ® P. 16

4 . . )
Settings in a Computer
p
For Windows Connecting to Wired LAN/Wireless LAN ® P. 18
Checking the IP Address @ P. A-3
Installing the Software @ P. 22
Connecting a USB Cable ® P. 23
\ J
s N
For Macintosh Connecting to Wired LAN/Wireless LAN @ P. 18
Checking the IP Address ® P. A-3
Installing the Software @ P. 25
Connecting a USB Cable ® P. 26 )
\ J
( Settings are now complete. )
_ J
( ) R
Available Features
(O:available  —:not available
Co Print 2-sided Fax Scan Scan Remote Ul ADF ADF Wireless
Py Printing (PC Fax) (USB) (Network) (1-sided) (2-sided) LAN
MF4s70dw O O O O O O O O — O




Checking the Supplied Accessories

If an item is missing or damaged, please contact our Canon

1 ¢ Conﬁrm that a” the Supplied Authorized Service Facilities or the Canon Customer Care
accessories are contained in the box. ™

The machine does not come with a LAN cable

or a hub. Have cables or a hub ready as needed.
+ Use a Category 5 or higher twisted pair cable.
- If you want to connect the machine to a 100BASE-TX

The machine unit

The toner cartridge is already

installed.
Ethernet network, all the devices to be connected to the
LAN must support T00BASE-TX.
Toner cartridge
The machine does not come with a USB cable.
Have cables ready as needed.
Power cord

Basic Operation Guide

Starter Guide (This manual)

Limited Warranty Notice

User Software CD-ROM

Speed dial label Registration Card

Supplied Toner Cartridge

The average yield of the included toner cartridge is as follows.

Canon Cartridge 128 Starter Average yield™: 1,000 sheets

"I The average yield is on the basis of "ISO/IEC 19752"? when printing A4 size paper with the default print density setting.
"2 "ISO/IEC 19752" is the global standard relating to "Method for the determination of toner cartridge yield for monochromatic electrophotographic printers
and multi-function devices that contain printer components" issued by ISO (International Organization for Standardization).

The average yield of the replacement toner cartridge differs from which of the supplied toner cartridge.
To purchase replacement toner cartridges, see "About Replacement Toner Cartridge" in the %) e-Manual.



User Software CD-ROM

About the Drivers and Software

The drivers and software included in the CD-ROM supplied with this machine are as follows.

MF Drivers
Printer driver

Fax driver

Scanner driver

Network Scan Utility

MF Toolbox
MF Toolbox*

You can print from an application using the machine by installing the printer driver on
your computer. You can process print data at high speed by compressing the print data
using the computer's processing capabilities.

If you install the fax driver on your computer, you can select “Print” from an application,
select the Canon fax driver as a printer, and specify the output destination and options.
The fax driver converts the data into an image that conforms to standard fax protocols so
that the data can be printed or saved using the recipient’s fax machine.

You can use the machine as a scanner if you install the scanner driver on your computer.

This software is required for using the scan functions via a network. This software is
installed with the scanner driver.

MF Toolbox is a program which allows you to easily open an image scanned by the
scanner in an application, attach the scanned image to an e-mail, and store the scanned
image in a hard disk.

Additional Software Programs

Presto! PageManager

This is software for managing scanned images.

* Some features of the MF Toolbox for Macintosh may differ from those of the MF Toolbox for Windows. For details, see the Mac Scanner Driver Guide.

Supported Operating Systems

(O:available  __:notavailable
. ) ) Windows Server 2003/ Mac OS X
UILE(en B AL el kT Server 2008 (version 10.4.9 or later)
Printer driver O

Fax driver

Scanner driver
Network Scan Utility
MF Toolbox

Presto! PageManager

* Available only with a network connection.

O*

*
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OAbout the Supplied Manuals

Ve

Read this manual first.
This manual describes the settings for
setting up the machine and installing
the software. Be sure to read this
manual before using the machine.

Read this manual with
Starter Guide.

This manual describes Wireless LAN
setup procedures and causes and
countermeasures for troubles you
might face during the setup. Be sure
to read this manual before using the
machine.

Read this manual next.
This manual describes the basic use of
the machine.

Read the desired chapter

to suit your needs.

The e-Manual is categorized by subject to
find desired information easily.

For details about using the e-Manual, refer
to“Using the e-Manual” in “Appendix.”

[Starter Guide

* Preface

« Installing the Machine

« Configuring and Connecting the Fax

» Connecting to a Computer and Installing the Drivers
* Appendix

* Setting the wireless LAN
« Troubleshooting
* Appendix

(Basic Operation Guide J

* Before Using the Machine « Using the Scan Functions

+ Document and Paper Handling » Maintenance

» Copying « Troubleshooting

* Printing from a Computer * Registering/Setting the

* Registering Destinations in the Various Functions
Address Book * Appendix

« Using the Fax Functions

{ e-M a n u a I * The e-Manual is included in the User Software CD-ROM. }
* Important Safety * Security
Instructions * Setting and Managing from
* Basic Operation Computer
= Copy * Troubleshooting
« Fax* * Maintenance
* Print* * Setting Menu List
* Scan* * Specifications

» Network Settings

*If you are using Macintosh, see the following Driver Guides or Help for more details on these functions. You can
find the driver guides in the following locations on the User Software CD-ROM.

« Mac UFR Il Printer Driver Installation Guide > [Documents] - [Print] - [Guide] - [index.html]
« Mac Fax Driver Installation Guide - [Documents] - [FAX] - [Guide] - [index.html]
« Mac Scanner Driver Guide - [Documents] - [Scan] - [Guide] - [index.html]




Determining the Installation Site

J 31 5/8" (804 mm) L
4" (100 mm) | nggfr
: 4" - "
- (100mm) : 24 1/4" 29
| ‘ ‘ (617 mm) (735 mm)
Paper
cassette

Notes on wireless LAN

This product is designed for indoor use 5 m or less away from an access point. Keep it at an appropriately close distance.

Check if masking is found or not. Communications across walls or between floors are generally deteriorated. Arrange appropriate installment.
Radio wave interference may occur if any radiowave emitting equipment (i.e. microwave) is found near the product and its radiowave is in the same
frequency band as the radiowave used by a wireless LAN. Keep the product away from those radio wave interference sources as much as possible.
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Installing the Machine

Carrying the Machine to the Installation Site
and Removing the Packing Materials

1. Carry the machine to the installation site.

o Hold the grips. @ Carry the machine.

H H * The packing materials may be changed in form or placement, or may be
2 ° RemOVe the paCkIng materlals. added or removed without notice.

0 Remove the packing materials. @ Remove the packing materials.

* Do not remove the cap (A) on the
USB port at this stage. Uncap when

(£) Remove the tape while opening () Open the feeder. installing for USB connection.
the paper cassette.




6 Remove the packing materials with tape. @ Close the feeder.

Check!

( )
Did you remove all the packing materials?

O Tape x 7 f
O Packing materials with tape x2 %
O Packing material x| @

\

OPreparing the Toner Cartridges

1. Lift the scanning platform.

o Hold the operation panel. @ Lift the scanning platform.

If you cannot lift the
scanning platform
Ensure that the feeder is
completely closed.

Do not forcefully lift the
scanning platform, as this
may damage the machine.




2
Installing the Machine

2. Open the toner cover.

0 Hold the grip on the left front side of toner cover. 9 Open the toner cover.

3 . Remove the packing materials from the toner cartridge, and then
distribute the toner.

0 Turn the sheet to the back. @ Remove the packing material. 9 Remove the toner cartridge.

&
This part (a plastic part Hu
attached to the end of
paper) is also a packing
material. Be sure to
remove it.




0 Remove the tab.
Place the toner cartridge on a flat surface,
and then remove the tab.

@ Remove the packing material.

@ Pull the sealing tape completely out.
The full length of the sealing tape is
approximately 20" (50 cm).

@ Insert the toner cartridge.
Fit the protrusions on each side of the toner cartridge into
the guides located on each side of the machine, and then
slide the toner cartridge into the machine. Check!

( )
Did you remove all the packing materials?

O Packing materials x2 ﬁ% q
O Sealing tape x|
O Packing material with a sheet x1 @

Protrusion

Protrusion

4 Close the toner cover, and then lower the scanning platform.

o Close the toner cover. @ Lower the scanning platform.
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Installing the Machine

OLoading Paper

1. Liftthe dust cover.

2. Load the paper, and then adjust the paper guides.

0 Spread the paper guides. @ Load the paper.
Spread the paper guides a little Load the paper until the edge of the
wider than the paper size. paper stack meets the back of the paper
k R cassette.
Check!
Ensure that the

paper stack does not
exceed the load limit
guides.

X . Load limit guide
When changing the size of the paper

to be loaded

Be sure to set the paper size. At factory
shipment, the machine’s default
settings have LTR for paper size and

® When using envelopes
For details on how to load
media, see “Basic Operation

Guide”
Plain for paper type.
() “Setting a Paper Size and Type” (P.13)
9 Adjust the paper guides to 0 Adjust the paper guides to

the width of the paper. the length of the paper.

N

. \ E—
‘ )

NN =

. \ — >
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3. Close the dust cover.

Additional preparations for printing

(‘D Pull out the output
tray extension.

\H \
T
\

@ Lift the paper
stopper.

Write down the serial number and purchase date on the back cover of the Basic Operation Guide enclosed in the package.
You need this information when contacting your local authorized Canon dealer or Canon Customer Care Center (described

at the end of the guide).

Rating label

The serial number is located on the rating label centered
on the rear side of the machine (a character string of 3

letters and a 5-digit number).

Canon

Write down the information here (on the
back cover of the Basic Operation Guide).

10




2
Installing the Machine

OConnecting the Power Cord

9 Plug the power plug into an
AC power outlet.

Do not connect the USB cable. Connect the USB cable when installing the software.

0 Ensure that the machine is off. @ Plug the power plug into the power socket.

11



Turning the Power ON and Specifying the
Initial Settings

1 . Turn ON the machine.

« When turning ON the machine for the first time after installation. it
may output a piece of blank paper. This is not a failure.

- The machine enters the Sleep mode to conserve energy when you
do not operate the machine for a certain period of time. To cancel the
Sleep mode, press the [@] (Energy Saver) key on the operation panel.

2. Specify initial settings.

Press[Alor [¥]to Press[Alor[VY]to
select, and then press [OK]. select, and then press [OK].
[ I anniiana ] [ CcAlar+ rAln+rms /DAantAn ]
English United States (US) |
o I\-:l —a lu\;u. C\:r\; 1
Portuguese Brazil (BR)
Spanish Mexico (MX)
Check and press [OK].
Open toner cover;see Check that tabs/tape { Check that paper is
if orange packing are removed from loaded in Drawer 1.

material is removed. toner cartridge.

[ [

Use the numeric keys to enter Press [OK]. An initial screen appears, and
values. initial setting is finished.
Current Time Settings Current Time Set. Copy: Press Start
Must rechg. battery || 100% LTR 01
101/01/2011 12:54 AM | for 24 hrs. to save Density: +0
time settings. original Type: Text..
After turning main || 2-Sided: off

Move the cursor with [« or [p>].
Switch to <AM> or <PM> with [ A Jor [ ].



Setting a Paper Size and Type

Press [C)] Press [ A]or [W]to select, and Press [ A ] or [W]to select, and
(Paper Settings). then press [OK]. then press [OK].
o v - PelrmSE'EEi‘ngs ] Danor Sizo

Paper - o —J
02 Redial ~ Settings
O Drawer 1 LGL

& e g sTT
0 Hook “Camemr EXEC
-
Press [ A]or [W]to select, and Press[(_ )1(Paper Settings)
then press [OK]. to close <Paper Settings> screen.

[ Danar Tvna

Plain (16 1b Bond-24

Plain L (16 1b Bond...
Recycled
color




Specifying Initial Fax Settings and Connecting
a Telephone Cable

Operate the machine following the on-screen instructions and perform the following settings and connection.
« Registering the fax number and unit name
« Setting the fax receive mode
- Connecting a telephone line

If you are using pulse dialing, change the line type after specifying the settings.

Text Input Method

Enter information (text, symbols, and numbers)

into the machine using the following keys. Enter with the numeric keys or [(_# )1(SYMBOLS).
) ey S Key Entry mode: <A> Entry mode: <a> Entry mode: <12>
& = o™, @.-_/ 1
sa;‘“” DD ABC abc 2
o= e DEF def 3
g C4) GHI ghi 4
AV<OOK E:yrzeric * C # JKL Jkl 5
@ MNO mno 6
Press [ W] to select <Entry Mode>, and then 7))
! -7 PQRS pqrs 7
press [OK]. You can also press [( % )] (Tone) to
change the entry mode. Tov tuv 8
. WXYZ 9
Entry mode Available text C9) Wiz
<A> Alphabet (capital letters) and symbols o) (Not available) 0
<a> Alphabet (small letters) and symbols B A_=/[28@%&+\()[1{}<>  (Notavailable)
<12> Numbers

To delete text, numbers, or symbols, press [ C )] (Clear).

Move the cursor by pressing [4] or [P]. To enter  To delete all text, numbers, or symbols, press and hold [(_C )]
a space, move the cursor to the end of the text (Clear).
and press [p].

1. Register the fax number and unit name.

Press [ FAX 1. Press [ A]or [W]to select, Press [OKI. Enter.
and then press [OK]. Register the unit [ Reister unit Tel No.
o ~ son ) @ik [ Perform fax setup? ] telephone number for == 0312345671
5 this machine. <Apply>

*Next Screen: Press OK
m @ EErr s | i
Back Soteent s J

Display “Fax Setup Guide” with the following operations to
perform the settings or connections if selecting <Set up Later>.

Press[A]or [Y]to
select <Apply>, and then

[C__ Dl (Menu) > <Fax TX Settings> - <Fax Setup Guide>. press [OK].
Press [OK]. Enter.
: T . - When you send faxes, the registered information is printed
Register unit name. [ Reqicter linit Name
on at the top of the fax page.
(Sender name, ABCI
company name, etc.) <Apply> Fax/Telephone Number
*Next Screen: Press OK : (FAXNo.) sender Name
) [ P A Sending Date/Time (Unit Name) Page Number
01/01/2011 02:07 BM' g 12300000 m P.0001
Press [A]or [W]to select Telophons Number
<Apply>, and then press [OK]. Mark

14



. Setthe fax receive mode.

You can specify how the machine should operate for a fax call or telephone call.
By answering the prompts that appear on the display, the machine will be set to one of the following four operation modes.
<Auto><Fax/Tel Auto Switch><Answer><Manual>

<Auto> mode is set.
> Proceed to Step 3.

Do you want to use

this machine for fax
nnlv (nn tealenhnne)?

Receives a fax automatically.
Does not use the telephone.*

Yes
Yes
No
No * If connecting with the telephone in auto receive mode, the telephone
rings when receiving a fax or telephone call. You can answer the
telephone while the telephone is ringing. To configure so that the
telephone does not ring, see “Incoming Ring”in the () e-Manual.
Do you want to auto- <Fax/Tel Auto Switch> mode is set.
receive faxes and > Proceed to Step 3.
answer_nhone manuallv? Yes Receives a fax automatically.*
Yes Responds to a telephone call by picking up the handset.

No

—

.

L~

* An incoming call rings. To configure so that the incoming call does not
Do you want to use ring, see “Incoming Ring”in the () e-Manual.

an answering machine
tn answer the nhone?

Yes ‘

Yes <Answer> mode is set.

> Proceed to Step 3.
No

Receives a fax automatically.

No Responds to a telephone call with the built-in answering machine.
Rings when receiving a call or fax.
<Manual> mode is set.
> Proceed to Step 3. Qo\a/

Responds to both a telephone call and fax with handset Z / 1
pickup. /

Rings when receiving a call or fax.

15



3. Connect a telephone line.

Press [OK].
The displayed screen varies depending on the specified receive mode.
Connect phone Tine. Connect phone Tine.
Follow illustrations Follow illustrations
on the next screen: on the next screen
Connect Tine to A. and connect:
*Next : Press OK 1. phone Tline to A

Connect telephone cables to the machine as needed.

Telephone line
connector

Configure the external telephone so that it does not

7 receive faxes automatically (receives faxes manually)
0250

Telephone
to invalidate the automatic fax receiving function.

When connecting is Press [] to select, and then press [OK]. Press [OK].
finished, press [OK].
End the Fax Setup Setting is complete.
Guide? Turn the main power
OFF and ON.

Fax settings and connections have been completed.

Restart the machine to activate the settings.

Turn OFF the machine and wait for at least 10 seconds before turning it ON again.



4. Change the line type.

By default, the telephone line type on the machine is set to tone dialing. If you use tone dialing, skip the following procedure.

If you use pulse dialing, follow the procedure below and change the telephone line type setting on the machine to pulse
dialing.
If you do not know the type of telephone line you use, contact your local telephone company.

Press [(___ D1 (Menu).

Press [ A ]1or [ W] to select <Fax TX Settings>, and then press [OK].

Press [ A1 or [ W] to select <Basic Settings>, and then press [OK].

Press [ A ]or [W]to select <Select Line Type>, and then press [OK].

Press [ A1 or [ Y] to select the line type you are using, and then press [OK].
<Dial 10 PPS>: Pulse dialing

<Tone>:Tone dialing (Default)

Press [(_ )] (Menu) to close the menu screen.

17



OSeIecting a method for connecting to the machine

Select from the following three methods, depending on your environment and devices.

If you are not sure whether the router or access point you are using supports wireless LAN or wired LAN, see the
instruction manual provided with the network device you are using, or contact the manufacturer.

<% Connecting via a USB Cable . Windows

Connect them using a USB cable. ® |nstalling with USB Connection P.22

- Macintosh
® Installing the Software P.25

You need this
.

USB cable

@  Wireless LAN

Connect using wireless communication (radio frequency)
without using a cable.

® Connecting to Wireless LAN

Use the same procedure for both Windows and Macintosh.
For details, see the separate Wireless LAN Setting Guide.

/l ))))) ////f

Y

You need this
.

Wireless LAN router

or i f ; i
access point * A wireless LAN or access point that supports IEEE802.11 (b/g or n) is required.

\ J/
st Wired LAN ® Connecting to Wired LAN P.19
Connect them using a LAN cable. Use the same procedure for both Windows and Macintosh.

— /1

You need this
. .

—

* Check to make sure that there is a free port for connecting the machine or the

ROélrtel' LAN cable computer you use to the router or hub.
hub * Use a Category 5 or higher twisted pair cable for the LAN.
. J

Explanation of Terminology

« LAN (Local Area Network)
It is a system that enables the sharing of information by connecting multiple devices such as computers that are within a
limited area, such as a single room or inside the same building, using cables or wireless communication (radio waves).

+ Wireless LAN
Itis a network that connects multiple devices using wireless communication (radio waves) without using cables.Generally,
it connects to the network using a relay device called a wireless LAN router or access point.

18




4

Connectin% to a Computer and
Installing the Drivers

OConnecting to Wired LAN

Before adding the machine to a wired LAN

The computer and router/hub need to be connected using LAN

cables and the network settings need to be complete.
* For more information, see the instruction manual for the network device you are

Router

Internet or
hub

using, or contact the networking device manufacturer.
* If the network has not been set up properly, you will not be able to use the machine LAN cable

on the wired LAN network even if you perform the procedure described below.

Precautions when connecting to a wired LAN

* The configuration of your computer or networked device, as well as the router functions, setting methods and security settings, vary depending on your
environment.

* You can connect the machine to wireless LAN or wired LAN, but you cannot use both at the same time.

« If using the machine in your office, consult with your network administrator.

1. Connectthe LAN cable.

About the LAN cable

» The machine does not come with a LAN cable or a hub.
Have cables or a hub ready as needed.

« Use a Category 5 or higher twisted pair cable for the LAN.

~
2 N The maCh ine SetS the About obtaining the IP address automatically (AutolP)
H <DHCP> or <Auto IP> is enabled in the default setting.
I P add ress a Uto matlca I Iy‘ Even if you do not set the IP address manually, this machine can obtain it automatically.
Wa |t a pprOX| mately « Even if you do not have a dedicated device such as a DHCP server, the IP address is
. obtained automatically.
2 min UteS. » The <DHCP> setting is prioritized over <Auto IP>.
If a fixed IP address is set as the IP address of the computer, set the fixed IP address also
If you want to set the IP address manually, ~ or this machine manually.
see the following. o
y X N If the IP address of the machine is changed
@ e-Manual Settmg IPv4 Address When the machine and computer are on the same subnet, the connection is
& e-Manual "Setting IPv6 Address" maintained.
e h
Installing via Network Connection
- For Windows - For Macintosh
® Installing via Network Connection P. 20 ® Installing the Software P. 25
.




Installing via Network Connection (rorwindows)

1.

points.

2.

Check the following

The computer and machine are connected via the network.

The power of the machine is turned ON.

IP address is properly set up.

“Checking the IP Address” (P. A-3)

administrative privileges.

If you have already logged on, exit all applications which are running.

3.

Install the MF Drivers and MF Toolbox.

Turn on the computer, and then log on as a user with

* If you are operating in the IPv6 environment, you may not install the drivers or software following the procedures below.
Refer to “Installing the MF Drivers Via the WSD Network” in the e-Manual to install MF Drivers.
* You may not use the scan function in the IPv6 environment.

Insert the CD-ROM.

Windows 2000, XP, and Server 2003
1. From the [Start] menu, select [Run].
2. Enter "D:\Minst.exe", and then click [OK].

Windows Vista, 7, and Server 2008

1. Enter "D:\Minst.exe" in [Search programs and files] or [Start

Search] under the [Start] menu.
2. Press the [ENTER] key on the keyboard.

Canon

You caninsiall sofware
ograms etc_onths

eeeeee

Click.

e CDROMiSetup ...

[Easy Installation] performs the installation of the
following software.

Printer driver
Fax driver
Scanner driver
MF Toolbox

* The CD-ROM drive name is indicated as "D:" in this manual. The CD-ROM
drive name may differ depending on the computer you are using.

Read the contents of the License

Agreement.

—
step s License Agreement

carefuly before instaling the software prograrms.

CANON SOF TVARE LICESE AGREEMENT
ImpoRTANT!

[READ CAREFULLY AND UNDERSTAND ALL OF THE RIGHTS AND
RESTRICTIONS DESCRIBED IN THIS AGREEWENT BEFORE USING THE
SOFTWARE. BY CLICKING THE BUTTON INDICATING YOUR

|ACCEPTANCE AS STATED BELOW OR USING THE SOFTWARE, YOU -

To accept the terms of this agreement, click [Yes]
o decline the tems o ths agreement, cick [No]

o use this progra, the terms of this agreement must be.
accepted

[S—

Yes No

Click.

e-Manual

To add the following software and manual to the
installation, select [Custom Installation].
Presto! PageManager

e-Manual "Installing the MF Drivers and MF

Toolbox"

Select the Type of Connection

Selecta type of connection between the printer and your compufer.

Connect Printer Directly fo Gomputer

Ly
S0 tkea s caveto comect e prertoyar
4:‘ computer.
ext
o e e

9
e

rvia the network.

e
] -
Click.
TETER
Tt i} Welcome to the Setup Wizard for
) 4] F Drivers
! - . This wizard will install MF Drivers on your
1 Ll computer, To continue, click [Next],
fﬁ"‘ 1]
e
iiw
=n

Click.

Easy Installation
Explanation o Software: (1)

@ W s [

s

G ur Toobox o

Cick instal
README

Toview
the right of the program.

e 286718 MB

_Ganeat | [T s )|
Click.
WF Drivers Setup =

To use this program, you must remove all firewall blocks set against
£ E this program.

Windows Firewall,

Click.
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Connectin% to a Computer and
Installing the Drivers

@ Select.
If no devices are displayed in [Device List] e

R et i Perform the following procedure. [ ———— i
©. Setoct Dovice . 1. Select Device r:mr;m;m szmenﬁck [Sta] to start instaling.
2 Coimsirs et 1. Check the following. 2 Conim Setinge
. — — - The computer and device are connected via the - 9
network. S Coiam, ;:5?37\77%335
+ The device is turned on.
« The IP address is set correctly.
+ The computer and device are on the same subnet.
S - Security software has been exited. G (o) o)
| 2. Click [Update Device List]. |
0 Click. If any devices are not displayed by performing the @ Click.
above procedure, perform the following procedure. . .
1. Click [Search by IP Address]. The installation starts.
2. Enter the IP address of the device to be
inStal Ied In?:v:"vmwam features you selected are being installed. a
() "Checking the IP Address” (P. A-3) 3 Cortm senge | g e irslno e, e
3. Install
4 Exit Status.

Installing printer driver,

3. Click [OK].

Welcome to the Setup Wizard for MF
Toolbox

Installation of MF Drivers is Next, installation of MF Toolbox

complete.
starts.
*In Windows 2000 Server/ Server 2003/2008, MF

Toolbox is not installed. Proceed to Step @

This Wizard will install MF Toolbox on your computer, To
start installing, click (Start].

Click [Exit] to exit the wizard,

(1) Ensure that [ s 1is added.

r——
Iijstall
Installation of MF Toolbox is complete. & =

i Drvers

H=

v
srees
s
Dor

Cick [Next] o exit setup.
Click [Exit] to exitthe wizard, ‘ =

Ce
& Cli|ck.
(® click. (1) Click.

The CD-ROM may be removed
once this screen appears.

Checking the Installation Results

®P 24
21




Installing with USB Connection (Forwindows)

Connect the USB cable after installing the software.

Ensure that the power of the machine is turned on when connecting the USB cable.

1.

administrative privileges.

Turn on the computer, and then log on as a user with

If you have already logged on, exit all applications which are running.

2.

Insert the CD-ROM.

Canon

You can installsoftware

programs efc.onthis

screen. Select a menu on
9 the right.

v

Install the MF Drivers and MF Toolbox.

Click. [Easy Installation] performs the installation of the
following software.

Printer driver

Fax driver

Scanner driver

MF Toolbox

To add the following software and manual to the
installation, select [Custom Installation].

Presto!l PageManager

e-Manual

CD-RQO\\ Setup

Windows 2000, XP, and Server 2003
1. From the [Start] menu, select [Run].
2. Enter "D:\Minst.exe", and then click [OK].
Windows Vista, 7, and Server 2008
1. Enter "D:\Minst.exe" in [Start Search] or [Search programs
and files] under the [Start] menu.
2. Press the [ENTER] key on the keyboard.
*  The CD-ROM drive name is indicated as "D:" in this manual. The CD-ROM
drive name may differ depending on the computer you are using.

Read the contents of the License
Agreement.

T
e [ oot oo va vk
?JA‘ Connet e pite to your computr it network s show Cicklretal, et
£ © i *For more information on ' printer using the right of the program.
e
skt -
o it e | o

e-Manual "Installing the MF Drivers and MF Toolbox"

Click.

Select the Type of Connection Easy Installation
‘Selecta type of connection betweenthe printer and your | smpue.

Explanation of Software: (3]
% M Drvers [
Tous

@ ”‘l Gonnect Printer Directly to Compuler &1 e Toobox o
20 Useauss cableto comnect e priter ool

’ computer.

I— v v
~Setup Waar
£ License Agreement TR
Liconso Agroamont a8
— careflly belore nstaling the software programs P df‘
o i
CANON SOFTWARE LICENSE AGREEWENT E P
e wporTANT:
rc:
[he
o

e
READ CAREFULLY AND UNDERSTAND ALL OFTHE RGHTS AND g

RESTRICTIONS DESCRIBED IN THIS AGREEWENT BEFORE USING THE Tz
SOFTWARE. BY CLICKING THE BUTTON INDICATING YOUR i
 ACCEPTANCE AS STATED BELOW OR USING THE SOFTWARE, YOU - \EE 4
R
To acceptthe terms of this agreemert, cick [Yes] EE
To decline the terms of this agreemen, cick

[Noj
o use this program, the terms of this agreement must be.

Welcome to the Setup Wizard for
IF Drivers

This wizard will install MF Drivers on your
computer, To continue, click (Next]

change the Windows Firewall settings so that the

block wil be removed?
To make this setting effective, itis also necessary to allow exceptions in
Windows Firewall

accepted

(Cher | emes ]

e I (e |

Click.

22

Click.
Click.



4

Connectinﬁ to a Computer and
Installing the Drivers

Copying of MF Drivers files is
complete.

Next, installation of MF Toolbox starts.
* In Windows 2000 Server/Server 2003/2008, MF
Toolbox is not installed. Proceed to Step m

Welcome to the Setup Wizard for MF
Toolbox

“This Wizard will install M Toolbax on your computer, To
o inish the instalaion, copnect the prnter o your
compuer using the LISE cable.

startinstalling. click Start).

=)
€ click. ©) Click.
m Ensure that [ 4" ] is added. @ Select the check box.

Iijstall
Installation of MF Toolbox is complete. v

v [Foies
W | Toobox
v

Restart | (2
Click [Exi fo it e wizard ‘Clwck[Nem](oemwetw

(1) Click. [
) Click. ) Click.

The CD-ROM may be removed
once this screen appears.

-

3 . Connect the USB cable.

o Remove cap plug. 9 Connect the cable.
Remove by pulling the string. - Flatend (A):
Connect to the USB port

on the computer.

« Square end (B):
Connect to the USB port
on the machine.

When a dialog box is displayed

Follow the on-screen instructions and complete the installation.

Checking the Installation Results
®P 24
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Checking the Installation Results (rorwindows)

Ensure that the MF Drivers and MF Toolbox are installed correctly.
Ensure that the icons for the installed software are added as follows.

Software

Printer driver

Fax driver

Scanner driver

MF Toolbox

Network Scan Utility

Location

Windows 2000
From the [Start] menu, select [Settings] > [Printers].

Windows XP Professional/Server 2003
From the [Start] menu, select [Printers and Faxes].

Windows XP Home Edition
From the [Start] menu, select [Control Panel], click [Printers and Other
Hardware] - [Printers and Faxes].

Windows Vista
From the [Start] menu, select [Control Panel], and then click [Printers].

Windows 7
From the [Start] menu, select [Devices and Printers].

Windows Server 2008
From the [Start] menu, select [Control Panel], and then double-click [Printers].

Windows 2000
From [Start] menu, select [Settings] - [Control Panel] > double-click [Scanners
and Cameras].

Windows XP
From the [Start] menu, select [Control Panel], and then click [Printers and
Other Hardware] > [Scanners and Cameras].

Windows Vista
From the [Start] menu, select [Control Panel], and then click [Hardware and
Sound] > [Scanners and Cameras].

Windows 7
1. Enter "scanner" in [Search programs and files] under the [Start] menu.
2. Click [View scanners and cameras].

Icon

Canon MF4500w
Series

Canon MF4500w
Series (FAX)

* For network connection

=

. MF4500w |
ser_8887177D:
. FBB6

e For USB connection

=

. MF4500w
| Series

Es
Canon MF
Toolbox 4.9

>

In the Online Help, all the functions of the driver software and information about options are included. If you want to
view descriptions of the functions and settings immediately when using the driver software, make use of the Online

Help.

(1) Select [File] > [Print] from the menu bar in the
(2) Select the printer in [Select Printer] or [Name] in the

(3) Click [Preferences] or [Properties].
(4) Click [Help].

application.

[Print] dialog box.
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Connectin% to a Computer and

Installing t

e Drivers

OInstaIIing the Software (For Macintosh)

0 Close all applications
that are running.

» Connect the USB cable after installing the software.
«The installation screen varies depending on the version of MAC OS X.

9 Double-click the CD-ROM icon.

O Double-click.

Q Insert the CD-ROM.

noo w Install Canon MF Driver
Select a Destination
Select the disk where you want to install the Canon MF
© Introduction Driver software.
© License

© Destination Select
© Installation Type
@ Installation

® Summary

Installing this software requires 93.7 MB of space.

!

&

Depending on the system environment, the
[Select a Destination] dialog box may not be
displayed. In this case, skip to Step @

0006

Macintosh HD.
447.52 G free
499.76 GB towal

GoBack || (_Continue )

 Install Canon MF Driver

Canon MF Driver Documents Manuals

© Introduction
® License

® Destination Select
@ Installation Type
@ Installation

® Summary

deb

© Introduction
© License

® Destination Select
@ Installation Type
® Installation

® Summary

deb

To

[_| CANON_MFDRIVER

Welcome to the Canon MF Driver Installer

‘With this installer, you can install Canon MF Driver on your computer.

&S [ES) |—6 Click.

@ Read the contents of the License Agreement.

Software License Agreement

11. ACKNOWLEDGEM
BY CLICKING THE BUTTON INDICATING YOUR ACCEPTANCE AS STATED.
BELOW
‘OR USING THE SOFTWARE YOU ACKNOWLEDGE THAT YOU HAVE READ
ENT, UNDERSTOOD IT, AND AGREE TO BE BOUND Y 175
. YOU ALSO.

THE COMPLETE AND BXCLUSIVE STATEMENT OF AGREEMENT BETWEEN
10U AND CANON CONCERNING THE SUBJECT MATTER HEREOF AND
SUPERSEDES ALL PROPOSALS OR PRIOR AGREEMENTS, VER
RITEN, AND.ANY. OTHER. COMMUNICATIONS BETWEEN YOU 7 AIID
CANON RELATING TO THE SUBJECT MATTER HEREOF. NO AMENDMI
TOTHIS AGREEMENT SHALL BE EvFECTIVE UNLESS STGNED BY A DULY
AUTHORISED REPRESENTATIVE OF CANON.

(pint. ) (Csave.. ) ( GoBack |(Cnmmue) l—e C|ICk.

g the soft you must agree to the terms

of the software Ilcense agreement.

Click Agree to continue or click Disagree to cancel the installation
and quit the Installer.

Read License

© Introduction
© License

© Destination Select
© Installation Type
® Installation

® Summary

Standard Install on “Macintosh HD"

This will take 93.7 MB of space on your computer.

Click Install to perform a standard installation of
this software on the disk *Macintosh HD".

———() Click.

* You cannot change
the installation
location. Click
[Continue].

Change Install Location..| )

Go Back Il

Z

{[1) Click.

* [Change Install
Location] button
may appear, but you
cannot change the
installation location.

Type your password to allow Installer to make
i L changes.

L

Name: Canon

Password: [----....| ]

—m Enter.

» Details

®

Depending on the system environment, the
[Authenticate] dialog box may not be displayed.

In this ca

[oYeYe!

(Cancel) ) Click.

se, skip to Step @

w Install Canon MF Driver

© Introduction
© License

© Destination Select
© Installation Type
© Installation

© Summary

\Z

The installation was completed successfully.

v

Installation Successful
The software was successfully installed.

Follow the instructions in the manual attached to the device
or in the [Documents] folder to set the driver.

|
s (E=2)—(P) Click.

*If you are using
Mac OS X 10.7.x,
click [Install
Software].

25
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Connecting a USB Cable (For Macintosh)

Perform the following procedure only when connecting this machine to Macintosh with a USB cable.

Remove the cap. Connect the cable.

Remove it by pulling the string. Flat end (A): Connect to the USB port on the computer.
Square end (B): Connect to the USB port on the machine.




1 2 3 4

Preface Installing the Machine Configuring and Connecting the Fax %gg}ﬁ:%qﬁéo[)ar\i\%??puter and Appendix

ORegistering the Printer and Fax (ForMacintosh)

To print or send faxes from a Macintosh, you need to register this machine in the Macintosh.

The registration method varies depending on the connection type. Select a method according to your environment.
* To use the scanning function via a network connection, you need to register the scanner to the MF Toolbox. For details, see the Mac Scanner Driver Guide.

+ When Using Auto IP (Bonjour)

+ When Using a TCP/IP Network + When Connecting with a USB Cable
® TCP/IP Connection P. 28 ® USB Connection P. 29

® Bonjour Connection P. 27

OBonjour Connection (ForMacintosh)

~ N
Register the printer and fax respectively following the procedure from o to m
€D Open [System ) Click [Print & Fax] ) Click the [+] icon.
Preferences]. or [Print & Scan]. If you are using Mac OS X 10.4.x, click [Print] in the [Print & Fax]
dialog box to display the [Print] panel, and then click the [+] icon.
@ Select.
If you are using Mac OS X 10.4.x, select [Default Browser].
= e — ) select.
Select a printer name for which [Bonjour] is displayed
in the [Kind] or [Connection] column.
@ Select.
If you are using Mac OS X 10.4.x, select [Canon] and the corresponding
driver from [Print Using], and then proceed to Step @
- If you are using Mac OS X 10.5.x, select [Select a driver to use] and the
e P corresponding driver from [Print Using], and then proceed to Step @
e e s 0
—0 Select.
EDE— @ Click. m Click.
T et bt o A e
(=T Ca— ) C—
Name: - . Multi-purpose Tray: (Plain 60t 90g/m2) _18)
mi:::;[canon MF4500w Series ] Paper Type of Drawer 1: (Plain 60t000g/m2)  13)
Print Using: [ Canon MF4500 Series (US) 3] )
(&),
@ Check that this machine is added to the
Q Click. @ [Print & Fax] or [Print & Scan] dialog box.
y,
N
® Checking the Installation Results P. 30
J

27



OTC P/IP Connection (ForMacintosh)

Register the printer and fax respectively following the procedure from 0 to @

* The fax driver cannot be used in an IPv6 environment

o Open [System Preferences]. @ Click [Print & Fax] 9 Click the [+] icon.

or [Print & Scan]. If you are using Mac OS X 10.4.x, click [Print] in the [Print &

Fax] dialog box to display the [Print] panel, and then click
the [+] icon.

G Select.

If you are using Mac OS X 10.4.x, select [IP Printer]. @ Enter the IP address of this machine.

fan6 Add Printer o 806 Add P | nter o
PEREC] T c— T —
Protocol: | Line Printer Daemon - | PD ]
) ‘ Address: | 192.168.0.215 )
N . B L ey -
bl e e e —— 0 Select.
lame: No Selection lame: .168.0.215] .
s A i If you are using Mac OS X
Print Using: B mmu;in[g«f ic Postse ]O4X, Se|ECt [Canon] and the
corresponding driver from [Print
) Using], and then proceed to Step @
9 Select If you are using Mac OS X 10.5.,
*[IPP (Internet Printing Protocol)] is not supported. — : SeleCt [Select d drlver o use] and

the corresponding driver from [Print
0 Using], and then proceed to Step @

— @ Select.

= Ce—— () Click.

If the following screen appears, specify @ Click.
— P - the optional settings, and then click |
= ;ﬁ &l a [Continue] or [OK]. Che== a
Protocol: | Line Printer Daemon - LPD ]
Installable Options
. E— s W
@uzrz i printers opti Iy shown here 5o you can take
D e e Sl
Name: | 192.168.0.215| ] Functi -
R Paper ui-purpose Tray: (Pain G016 90 5/ma)————T5) e
Print Using: [ Canon MF4500 Series (US) ] e D
e
ot
@) ol | ®
i m Check that this machine is
D click. ®

added to the [Print & Fax] or
[Print & Scan] dialog box.

® Checking the Installation Results P. 30
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Conne_ctinﬂ to a Computer and
Installing t

OUSB Connection (ForMacintosh)

Register the printer and fax respectively following the procedure from 0 to ﬁ}
0 Open [System Preferences].

@) Click [Print&Fax]  €) Click the [+] icon.
or [Print &Scan].

0 Select.

If you are using Mac OS X 10.4.x, click [Print] in the [Print &
Fax] dialog box to display the [Print] panel, and then click
the [+] icon.

alsn

/Add Printer )
R —
Fax. P

Windows

search
[ ‘Canon MF4500w Seres

Canon MF4500w Series FAX

If you are using Mac OS X 10.4.x, select [Default Browser].

USB Multifunction

| € select.

Name: | Canon MF4500w Series
Location: |
Print Using /

Select a printer name for which [USB] is displayed
in the [Kind] or [Connection] column.

@ Select.

If you are using Mac OS X 10.4.x, select [Canon] and the corresponding
driver from [Print Using], and then proceed to Step ().

If you are using Mac OS X 10.5.x, select [Select a driver to use] and the
corresponding driver from [Print Using], and then proceed to Step 0

on 44 498 - Gutenprint v5.2.3

0606
on U 498 - Gutenprint v5.2.3
int V5.

Add Printer o
E; ® 8 a
e 0

Fax 1P Windows

h
printer Name
‘Canon MF4500w Series.
Canon MF4500w Series FAX

Kind
USE Multifunction
uss

X Name: Canon MF4500w Series
= Location: | ]
(Cancel ) @ CI ick Print Using: [ Canon MF4500 Series (US) 2]
&)
o Select.

If the following screen appears, specify the
optional settings, and then click [Continue]

Installable Options
Canon MF4500 Series

ke sure your printer’s opti
full advantage of

rately shown here 50 you can take
\em. For information on your prints
hardware, check the documentation that

er and its optional
with it

Function Version:

Paper Type of Multi-purpose Tray: (_Plain (60 to 0 g/m2)
Paper Type of Drawer 1: (Plain (60 to 80 g/m2)

ol aoen «

@ Check that this machine is added to the

[Print & Fax] or [Print & Scan] dialog box

® Checking the Installation Results P. 30
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Checking the Installation Results (ForMacintosh)

With this section, check that the scanner driver is installed correctly.
You do not need to check the installation results of the printer driver and fax driver. You can use the drivers when the registration of this machine is

complete.

The computer is connected with the scanner.
Open the Image Capture application of your Mac OS X.

When [Canon MF4500w Series] appears in the following locations, the installation of the driver was successful.

Mac OS X 10.4.x/10.5.x
The pull-down menu displayed by clicking [Devices] in the menu bar.

Mac OS X 10.6.x/10.7.x
The left list in the window

30



IUsing the e-Manual

Appendix

Page configuration of the e-Manual

When you start the e-Manual, the screen below is displayed.

and how to use the e-Manual.

search, and then click the right button.

Click to refer to the contents, glossary, I Enter a keyword which you want to

» Creck i ot
Icopy IFax IPrint Iscan » Conotsenda fox.

canon el o (comrs i o ) '
ImageCLASS |Fo Macintosh Users
WF4570dw ‘

Click to view precautions
when using Macintosh.

il —

+L] || fm || &E e

Click a button for the

function which you want to " oo | [Trousesmoomno

use or desired information. %@ El @ [@
I

Setting Up
Instructions the Machine

NI

| mﬂ‘wu&ww—umﬁxmnnﬂ\

’ Click when performing troubleshooting or maintenance of the machine.

For Windows
Installing the e-Manual on your computer

0 Insert the User Software CD-ROM in your computer.
9 Click [Custom Installation].

If the top screen does not appear
= Windows 2000, XP, and Server 2003

If CD-ROM Setup does not appear, see "If the top 1. From the [Start] menu, select [Run].

screen does not appear.”

2. Enter "D:\Minst.exe", and then click [OK].

= Windows Vista, 7, and Server 2008

9 Click [Next]. 1. Enter "D:\Minst.exe" in [Start Search] or [Search programs and files]
under the [Start] menu.
0 Select only the [Manuals] check box. 2. Press the [ENTER] key on the keyboard.
* The CD-ROM drive name is indicated as "D:" in this manual. The CD-ROM drive
6 Click [| nsta”] . name may differ depending on the computer you are using.
( click [Yes].

@) Click [Next].
@ When the installation finished, click [Exit].

0 To display the e-Manual, double-click the short cut icon [MF4500 Series e-Manual] on the desktop.

* ActiveX may block pop-ups in the background. If the
e-Manual is not displayed properly, look for an information
bar at the top of the page and click the information bar.

Displaying the e-Manual directly from the CD-ROM
0 Insert the User Software CD-ROM in your computer.
8 Click [Display Manuals].
9 Click [ I@ ] for [e-Manual].

* Depending on the operating system you are using, a security protection message is displayed.
Allow the contents to be displayed.

A-1




For Macintosh

Insert the User Software CD-ROM in your computer.
Open the [Documents] folder.
Drag and drop the [MF Guide] folder into a location where you want to save it.

When displaying the installed e-Manual, double-click [index.html] in the saved [MF Guide] folder.

Insert the User Software CD-ROM in your computer.
Open the [Documents] > [MF Guide] folders.
Double-click [index.html].

See the following Driver Guides or Help.

You can find the driver guides in the following locations on the User Software CD-ROM.
Mac Fax Driver Installation Guide:
User Software CD-ROM - [Documents] > [FAX] - [Guide] - [index.html]

Mac UFR Il Printer Driver Installation Guide:
User Software CD-ROM - [Documents] - [Print] > [Guide] - [index.html]

Mac Scanner Driver Guide:
User Software CD-ROM - [Documents] - [Scan] > [Guide] - [index.html]



Checking the IP Address

Press[(__ )]

(Status Monitor/Cancel).

Address
Book & Menu

(<}
Paper
Redial ~ Setings
Pause  Report

Status Honitor/
Hook Cancel

0- (- 0- 0-

Press [A]or [V ]to select,
and then press [OK].

Press [ A 1or [ ]to select,
and then press [OK].

Status Monitor/Cancel

Copy Job Status

Fax Job Status/Hist...
LR o 1

Network Information |

Check the IP address.

Press [ A ]or [W]to select,
and then press [OK].

(i — )]

IPv4

‘ vy

Press [(___ )1 (Status

Monitor/Cancel) to

IP Address | h
— \ 192.168.0.215 close the screen.
DUNMIIT L IMIADN I
Gateway Address H
Host Name

This IP address is the one assigned by the AutolP function.
If an IP address other than link-local addresses is set for the
computer, set an [P address in the same subnet as the computer
(other than link-local addresses) also for this machine manually.
This enables the installer to search for this machine.

e-Manual "Setting IPv4 Address"

Start the web browser of a Enter "http://

press the [ENTER] key on your keyboard.

/" in the address field, and then
computer which is connected
to a network.

The <IP address of the machine> is the  [Z 5 rage: Windows mtemer blorer

address checked in Step O | [2 mpnaissons

File Edit View Favorites Tools Help
Input Example: e Fovorites | @ Blank Page

I
Check that the screen of the Remote Ul is displayed.

T4 x][E sng 5 -]

You may not be able to connect the machine to a network even
though your network settings are appropriate. Delaying the
machine's network startup time may solve the problem.

e-Manual "Specifying the Wait Time until the Machine Connects
to a Network"

Scanner: O Ready to scan.
Fax: O Readyto sendieceive fax

| Language[Engisn_[=] [ Swich | |

Select a logon mode.

S g ode Check the following.
S Whether the computer and hub are connected using a LAN cable
Whether <Remote Ul On/Off> is set to <On>

e-Manual "System Settings"

‘T mode i fo aessssing devie and job iformaton 2 0 endser:

 ——
Canon E

Done @ ntene [ rotected Mode On G~ mmw -

A-3



IIfYou Want to Uninstall the Installed Software

If you do not need the printer driver, fax driver, scanner driver, or MF Toolbox, you can uninstall them with the following

procedure.

1 . Confirm the following points.

* You must have administrative privileges on the computer
* You should have the installation software (in case you want to re-install the drivers)

* You have closed all applications on your computer

2. Delete the software.

For Macintosh
* If your machine is connected to a computer via the WSD network, you may not uninstall the drivers or software following the

procedures below. Refer to “Uninstalling the Software” in the e-Manual to install MF Drivers.

For the printer/fax/scanner driver

0 From the [Start] menu, click [(All) Programs] > [Canon] >
[MF4500w Series] > [Uninstall Drivers].

Uninstallation of MF Drivers is
complete.

s This program deletes the MF drivers from your computer.
S MF4500w Seies

& Are you sure you want to delete the drivers?

Click [Exit] to exitthe wizard,

=

Fa( [Delete]to delete the selected device.
5

i
f

7]
(o ]| ]

|
O diick. =) Click.

For MF Toolbox

0 From the [Start] menu, click
[(All) Programs] - [Canon] >
[MF Toolbox 4.9] >
[Toolbox Uninstall].

Welcome to the Setup Wizard for MF
Toolbox

“This Setup Wizard wil emove MF Toolbos from your
computer. To continue. click (Remove]

!
*
Wl

i

o
]
it
Click [Ext]to ext the wizard.

| |
@) Click. €) Click.

A-4



For Macintosh

If the machine is connected to a computer with a USB cable, disconnect the USB cable.
If you want to delete the Scanner Driver or MF Toolbox, proceed to Step
Select the machine, and then click the [-] icon.

If you are using OS X 10.4., click [Print] to display the [Print]
pane, and then click the [—] icon.

Open [System Preferences], and then click
[Print & Fax] or [Print & Scan].

System Preferences

06
(<> [ showai Ql

a Delete all print queues
set from this driver.

n
I Click the lock to prevent further changes.

Start the Mac OS X Finder. From the menu bar, click [Go] - [Go to Folder].

Delete the files or folders below from the driver you want to uninstall.
Drag a file or folder to [Trash] icon on the Dock to delete.

If [Authenticate] dialog box appears, enter the administrator’s name and password, and then click [OK].

Software

Printer Driver

Fax Driver

Scanner Driver /
MF Toolbox

* Mac OS X 10.6 or later.

Close all windows open.

A-5

Location of the folder to enter
/Library/Printers/Canon/
/Library/LaunchAgents/

« When using Mac OS X 10.4.x:
/Library/Printers/PPDs/Contents/Resources/en.lproj/

« When using Mac OS X 10.5 or later:
/Library/Printers/PPDs/Contents/Resources/

/Library/Printers/Canon/
/Library/LaunchAgents/

« When using Mac OS X 10.4.x:
/Library/Printers/PPDs/Contents/Resources/en.lproj/

« When using Mac OS X 10.5 or later:
/Library/Printers/PPDs/Contents/Resources/

/Applications/Canon MF Utilities/
/Library/Application Support/Canon/
/Library/Application Support/Canon/
/Library/Application Support/Canon/
/Library/Image Capture/Devices/*

/Library/Image Capture/TWAIN Data Sources/

Name of the file or folder to delete
UFR2
jp.co.canon.CUPSMFP.BG.plist

CNTDXXXZUS.ppd.gz
( may differ depending on the model.)

CUPSFAX
jp.co.canon.CUPSFAX.BG.plist

CNTDXXXFUS.ppd.gz
( may differ depending on the model.)

MF Toolbox

ScanGear MF
WMClLibrary.framework
WMCReg.plist

Canon MFScanner.app*

Canon ds
Canon USB.ds
( may differ depending on the model.)

Restart the computer.



Contacting the Service Center

When you have a problem with your machine and you cannot solve it even if you refer to the manuals or online help,
please contact our Canon Authorized Service Facilities or the Canon Customer Care Center at 1-800-OK-CANON
between the hours of 8:00 A.M. to 8:00 PM. EST for U.S.A. and 9:00 A.M. to 8:00 PM. EST for Canada Monday through
Friday. Canadian customer support is available on-line at www.canon.ca or by calling 1-800-OK-CANON Monday
through Friday from 9:00 A.M. to 8:00 PM. EST

Disclaimers

The information in this document is subject to change without notice.

CANON INC. MAKES NO WARRANTY OF ANY KIND WITH REGARD TO THIS MATERIAL, EITHER EXPRESS OR IMPLIED,
EXCEPT AS PROVIDED HEREIN, INCLUDING WITHOUT LIMITATION, THEREOF, WARRANTIES AS TO MARKETABILITY,
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OF USE OR NON-INFRINGEMENT. CANON INC. SHALL NOT
BE LIABLE FOR ANY DIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY NATURE, OR LOSSES OR EXPENSES
RESULTING FROM THE USE OF THIS MATERIAL.

Copyright

© 2011 by Canon Inc. All rights reserved.

No part of this publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into
any language or computer language in any form or by any means, electronic, mechanical, magnetic, optical, chemical,
manual, or otherwise, without the prior written permission of Canon Inc.

Trademarks

Canon, the Canon logo, and imageCLASS are registered trademarks of Canon Inc. in the United States and may also be
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