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Introductory Information

Read this manual before attempting to operate the printer.
Keep this manual in a handy location for future reference.

Introduction
Overview of Setup The Manuals Supplied with This Printer
These are the steps in printer installation. After installing the printer as shown in this Setup Guide, refer to the
-~ ~N manuals for instructions on operation and maintenance.
D)

Printed Manuals

Basic Guide =

The Basic Guide contains the following information:

* Loading paper, Replacing the consumables, Control Panel menus,
and others >

* Troubleshooting tips and Error messages =

* Preparations for transferring the printer —

(P.2)

‘/{ Y, Preparations

L
Mount the Ink Tanks ()

Electronic Manuals

Install the Printheads (P.5)

‘ This guide describes advanced usage of the printer such as paper saving tips,

' . . how to print a poster and banner with the supplied software and print quality
‘% Load Paper to Adjust the Printheads (P.6) adjusting method, in addition to the basic instructions for printing on roll paper or
cut sheet.

Paper Reference Guide

° Install the Software (P.8) This guide describes about the types and specifications of the available media on

the printer.

. To refer to the electronic manuals Refer to "How to Display the Electronic
-= Store Accessories in the Pocket (P.14) Manuals" (P.15)

| ‘
Y p——— Ith e Package Contents
h ow to Display the Electronic
Manuals JFsil) -

¥

* Even if you do not use the printer driver, be sure to install Media
mportant  Configuration Tool from the provided User Software CD-ROM. With
Media Configuration Tool, the paper types that are available in your
area can be registered to the printer. For instructions on installation,
refer to "Install the Software" on page 8. (In Windows, select Install
Individual Software in the Setup Menu window to install Media
Configuration Tool only.)

» We recommend doing a color calibration after completing the setup
mEmo  to adjust variations in the colors.

Details for each step are given in this Setup Guide. Simply follow the instructions
to install the printer.

If an error message is displayed during setup or other problems occur, refer to
\"Responding to Messages" on page 16. )

Space Required for Installation

An area that is larger than the dimensions shown below is needed to install

the printer.
Height a. Printer f. Ejection support (x4) k. Printhead (x2)

£ b. Roll holder g. Setup Guide (this document) |. Starter ink tanks (for first-
8 c. Set of manuals h. 3-inch paper core attachment #2  time installation)

"_ E d. Allen wrench i. 3-inch paper core attachment#1  BK, MBK, C, M, Y, PM,

s e. Set of CD-ROMs j- Power cord PC, GY
Jﬂﬁ’—'ﬁ’—‘ﬁ’—‘ﬁ’T £ m.Included paper
. - Other documentation may also be included in the package.

1144 mm (H)

» Some items are included with the printer but not described in this
vemo  Manual. Keep these items in a safe place after setup because they are
T used in various printing applications.
* For instructions on the included items not described in this manual, refer
to the User's Guide.
* A cable to connect the printer to a computer is not provided with the
— printer.

Width and depth

100mm

- » Canon, the Canon logo, and imagePROGRAF are trademarks or registered trademarks of CANON
INC.

* Microsoft is a registered trademark of Microsoft Corporation.

» Windows is a trademark or registered trademark of Microsoft Corporation in the U.S. and/or other
countries.

» Windows Vista is a trademark or registered trademark of Microsoft Corporation in the U.S. and/or
other countries.

» Mac, Macintosh, OS X and Bonjour are trademarks of Apple Inc., registered in the U.S. and other
countries.

*\When using the output stacker in the front ejection position, provide at « All other trademarks or registered trademarks described in this Setup Guide are the property of their

vemo  least 1400 mm (55 inches) of unobstructed space in front of the printer. respective owners.

975mm (D)

1675mm

200mm 1893mm (W) 200mm
2293mm

600mm
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Mas) Preparations

\ Prepare the printer for use by installing it and connecting the power cord.

Install the printer.

Assemble the stand and install the printer
referring to the Printer Stand Setup Guide
included with the stand.

Remove the tape and other packing
materials attached to the printer.

Open the top cover.

* |t weighs approximately 100 kg by itself.
Moving the printer requires at least
six people to lift it from both sides. Be
careful to avoid back strain and other
injuries.

Caution

remove it.

Use the Allen wrench to loosen the screw of the belt stopper (a) and rotate the belt stopper
to the left to remove it. Pull the carriage spacer (b) in the direction indicated by the arrow to

MEMO

» The Belt Stopper, carriage spacer, and
Allen Wrench are needed when moving
the printer to another location later.
Keep the Belt Stopper, carriage spacer,
and Allen Wrench which have been
removed. Neglecting to attach the Belt
Stopper and carriage spacer may cause
damage to the printer when moving the
printer to another location.

« After opening the Top Cover, Cleaning
Brush is stored on the right. Take out
the brush when cleaning inside the Top
Cover.

B Lift the ejection guide.

Attach the four ejection supports (a) to the
back of the ejection guide.

Close the ejection guide and the top
cover.

Plug the power cord into the power supply
connector on the back of the printer and
plug the other end into an electric outlet.




Mount the Ink Tanks

Press the Power button to turn on the

printer.

\ Mount the 8 ink tanks.

When the following screen appears, use
the A and V keys to select a language
and press OK.

Language

B AR
Frangais
Italiano
Deutsch

Select your local time zone and press
OK.

Time Zone 1/5
@0:London (GMT)

+1:Paris,Rome
+2:Athens,Cairo
+3:Moscow
+4:Eerevan,Baku

Instructions on ink tank installation are
shown on the display screen.
Open the ink tank covers as instructed.

Raise the stopper (a) of the ink tank lock

lever for the color you are mounting. After

raising the ink tank lock lever as far as
possible, pull it forward.

* Press down on the ink tank lock lever
until it locks.

» Make sure the ink tank lock lever stays
in the locked position.

Important

Shake each ink tank gently 7 to 8 times
before opening its pouch.

* Failure to shake the ink tanks may
result in reduced print quality because
ink ingredients have settled on the
bottom of the tank.

Important

7 Open the pouch and remove the ink tank.

* Never touch the ink holes (a)
or metal contacts (b). Touching
these parts may cause stains,
damage the ink tank, and
affect print quality.

Important

* Avoid dropping the ink tank after
removing it from the pouch. Otherwise,
ink may leak and cause stains.

* Do not remove ink tanks to shake them
after they have been mounted. Doing so
may cause ink to spill.

Orient the ink tanks and mount them in
the holders with ink holes down as shown
in the figure.

After raising the ink tank lock lever as far
as possible, press it back down until it
clicks into place.

* An ink tank cannot be mounted in the
holder if it is not oriented correctly for
the color.

* Do not try to force an ink tank into the
holder if it does not go in normally.
Check the color indicated on the label
affixed to the ink tank lock lever and
the ink tank orientation, and then try
mounting the tank into the holder again.

Important




Important

« If the ink lamp does not light, repeat
steps 5 and 9.

Check that the ink lamp is alight, and then
push the ink tank more strongly until is
touches the base.

Repeat steps 5 to 11 to mount each of the
Ink Tanks.
Close the ink tank covers.




Install the Printheads

\ Install both printheads.
When the display screen shows Open Lift the carriage cover to open it fully. Pull the printhead fixer lever forward all
top cover., open the top cover. the way to open it completely.
[t

Instructions on printhead installation are
shown on the display screen.

Lift the printhead fixer cover to open it fully. Hold the printhead by the grips (a) as you Remove the orange protective part (a).
remove it from the pouch. Remove the other orange protective part
(b) while holding the grip (c).

* Never touch the parts covered by the
protective parts. Doing so may damage
the printhead and affect printing quality.

* The printhead contains ink, so be
careful not to spill it once the protective
parts are removed.

* Do not reattach the protective parts
after removing them. Dispose of these
materials according to local regulations.

Important

Insert the printhead into the carriage (b)
7 with the ink holes (a) up and facing the
front of the printer as shown in the figure.
Carefully push the printhead firmly into
the carriage (b), ensuring that the parts

that were covered by the protective parts
do not touch the carriage (b).

Pull the printhead fixer cover down toward Push the printhead fixer lever all the way
the front to lock the printhead in place. back.

Repeat steps 3 to 9 to install the second Pull the carriage cover forward. Close the top cover.
printhead set.




Load Paper to Adjust the Printheads

[ S

Load the included paper and adjust the Printheads.

is shown on the display screen. Use the guide.
A and V keys to select Roll Paper and

Select type of paper for printhead adj. n Open the top cover and raise the ejection
then press OK.

stopper. While holding the holder stopper in the position in the figure

in the figure, insert the roll holder from the right side of the roll of
indicated by (b), remove the holder stopper from the roll holder.

paper. Insert the roll holder all the way until the paper is touching the
flange (a) of the roll holder.

n Raise the holder stopper lever (a) from the shaft side to unlock the

B With the leading edge of the roll of paper towards the front as shown

* Insert the roll holder as far as it will go so there is no gap between
mportant  the paper and the roll holder flange. A gap can cause the paper to
feed irregularly.
» Do not place a roll of paper on a desk or other flat surface where it
« We recommend wearing clean cotton gloves when handling rolls of may roll off. A falling paper roll creates the risk of personal injury.
paper to protect the printable surface. * Do not allow the roll holder to be subjected to strong impact when

Important loading a roll of paper. Strong impact can damage the roll holder.

from the left. Holding the holder stopper at the position in the figure direction as the roll holder slot with the white gear, set the roll holder
marked (b), press until the holder stopper flange (a) is securely in shaft (a) into the left and right guide grooves (b) of the roll holder

contact with the paper. Lower the holder stopper lever (c) to the shaft slots. Allow the shaft to slide into the guides as far as possible.
side to lock it.

As shown in the figure, slide the holder stopper onto the roll holder With the side of the roll holder with the white gear facing the same

« Insert the roll holder as far as it will go so there is no gap between A * When setting the shaft into the guides, take care so the roll of paper
mpoant the paper and the roll holder flange. A gap can cause the paper to caution 90es not fall and created the risk of personal injury.
feed irregularly. * Be careful to not pinch your fingers between the shaf_t of the roll
+ Remove all wrinkles and curls from the paper, if any, before loading holder shaft (a) and the guide grooves (b) when loading a roll of
it. paper.




sides and insert it into the feed slot (b), paper retainer. Lower the ejection guide carefully, taking

and feed it until it contacts the paper care that the ejection supports (a) do not
retainer (a). touch the paper. If you lower it vigorously,

the ejection supports (a) may touch the
roll paper and scratch the printing surface.

Pull out the paper so it is even on both The paper feeds automatically until it contacts the n Lower the ejection guide.

* Take care to avoid soiling the printing
surface when removing rolls of paper. A
soiled printing surface can affect printing
quality.

* Remove all wrinkles and curls from the
paper, if any, before loading it.

* When loading paper, make sure there is no
gap between the right side of the roll and
the roll holder.

Important

==
While holding the leading edge of the Holding the leading edge of the paper with Close the top cover.
paper roll, raise the release lever. both hands, gently pull it to the ejection
guide (a) as you ensure that the left and

right sides remain even and that the right
edge of the paper remains parallel with
the orange paper alignment line (b). Next,
lower the release lever.

After a roll of paper is loaded, the display
screen automatically display a paper type
selection menu and the printer beeps.

* Be sure to perform steps 10 and 11. If paper cannot feed straight or becomes curled, it may rub
mportant  @gaINst the print head or be jammed.
* Do not pull paper in an attempt to force it to align with the paper alignment line (b). Doing so may
cause the paper to not feed straight.

is shown on the display screen. Press A printer automatically starts charging

The screen for selecting the paper type Once feeding the paper is finished, the
or V¥ to select the type of paper loaded in the system with ink and adjusting the

the printer. printhead. Charging the system with
Select Coated Paper and then press OK. ink and adjusting the printhead for the
Then from the menu that appears, select first time takes about 39 minutes. Install
HW Coated and then press OK. the software on your computer while

the printer is working. (See "Install the
Software" on page 8)

* Charging the system with ink fills
vemo  the system from the ink tanks to the

printheads. In addition, cleaning is
performed to keep the printer in optimal
. , condition. This may cause the remaining
Paper begins feeding. ink indicator and maintenance cartridge
capacity indicator to drop some amount.

The starter ink tank is for first-time
(& - f Paper loaded crooked. appears on installation. It is recommended that you

MEMO El}etgifglggdsfr:gﬁgilrc?:%ratr?e?teps 10 and purchase replacement ink tanks quickly.

If the error occurs again after you reload

the paper, remove the roll holder from When printhead adjustment is finished,
the printer and check to make sure that Ready appears on the dlsplay screen.
the roll of paper is in close contact with

the roll holder flange as described in

step 5.

@ * After you have finished setting up the printer and installing the software, we recommend performing color calibration. Color calibration

memo  compensates for changes in color from individual variation and aged deterioration of the printer, ensuring better color consistency. Perform color
calibration using the included paper, which is compatible with this process. For information on other compatible paper, refer to the Paper Reference
Guide.
During color calibration, on the control panel's display screen, open (settings/adj. tab) and select Adjust Printer - Calibration - Auto Adjust.
The process of color calibration takes about 10 minutes.

* If you use the color calibration for color adjustment, it is useful to set the function to notify the execution period (Prompt Execution). For details of

the function, refer to "Using Color Calibration for Color Adjustment” in User's Guide.




j @) Install the Software

Windows

You can print from Windows via USB or TCP/IP (network) connections.
The installation procedure varies depending on how your printer is connected. Install the software ; ;
by following instructions below. If you connect the printer with a USB cable, refer to "For USB VENO g{}ﬁrfg'!ﬂ;vtg‘"gaﬁgfﬁgp"g%iﬁg gfﬂzyed
connections" on page 8. If you connect the printer with TCP/IP (network), refer to "For TCP/IP (network) security settings of your computer.
connections" on page 9.

* Select Deactivate the block and click

* Installation requires administrative rights (such as those of Administrator). Be sure to log on using Next.
mportant  @N @ccount with administrative rights before installation.
SE TRl ! Precautions

<Compatible Operating Systems> Fm——
32-bit: Windows 8, Windows 7, Windows Vista, Windows Server 2008, Windows Server 2003 R2,
Windows Server 2003, Windows XP
64-bit: Windows 8, Windows 7, Windows Vista, Windows Server 2012, Windows Server 2008 R2,
Windows Server 2008, Windows Server 2003 R2, Windows Server 2003

« For the Windows OS, use the latest version of Service Pack.
MEMO T .

For USB connections
Install the software

» Use a USB cable that conforms to the

mportant ~ Hi-Speed USB specification.

» Connect the USB cable to the printer
according to the on-screen instructions
during installation of the printer driver.
If you connect the USB cable before
installing the printer driver, the printer
driver may not be installed correctly.

After making sure the printer is not
connected to the computer, turn the
computer on. Insert the provided User
Software CD-ROM for your operating Canon imagePROGRAF
system in the CD-ROM drive. Sstup Menu

Install Printer Driver

neadc poors the equred slings <0 e e ca be e on aretvor.

imagePROGRAF Print Plug-In

dobes

In the Setup Menu window, click Install
Printer Driver.

Micsol Of
progiams. Balore g thepit pigin, et he pintr e

Install Individual Software

Il nividua tems 25 desied. rchsing e piter v, s, and ICC.
Do

Create the Installer Files

Language

Exit |

* To choose a different language, click
Memo  Language.

Select the software to install in the
Installation List window, and then click
Next.

Point the mouse pointer at a software
name to display a summary of the

SOftWa re. Installation Flow Select Country or Region of Use Installation Flow License Agreement
fyou
edia Corfiurs anon

In the Select Country or Region of Use
window, select the country or region of
use and click Next.

After reading the license agreement, click
Yes.

aceeptthe agreement, clck Yes.

STEP

1
Liconse Agreement CANON SOFTWARE LICENSE AGREEMENT

i IMPORTANT.READ THS AGREEMENT BEFORE INSTALUING THE
Installation List I [MPoRTANT:

Printer Selection

agreeman betwen you and Canon inc.
ofthe scftware and the online or elsctric manusl
(coll ) BY INSTALLING THE SOFTWARE, YOU ARE

sTER3 ol v ST
e 81 - IDEENED TO) HAVE AGREED TO BE BOUND BY THE TERWS OF THIS
P JAGREEMENT. IF YOU DO NOT AGREE T0 THE TERMS OF THS
7 JimagePROGRAF i Cl |AGREEMENT, PROMPTLY CLOSE THIS INSTALLATION PROGRAM AND DO
=N [ INGT INSTALL THE SOFTWARE
7 Nimageprocear s Morior En Complete Installation
[ PRece—— =R STEPS
Finish
r )
EN

| magePROGRAR Print Pluginfor Ofice

cancel | Back Next

If you can agree Extended Survey
Program, click Agree.

If you can respond to the questionnaire,
click Next.

Confirm your questionnaire responses,
and click Next.

Installztion Flow Extended Survey Program Installation Flow questionnaire Installztion Flow Confirmation of the questionnaire
a5, &4, Thenkyouforyour cooperaion vith the Extended Survey Program. In &0,
needs, Canon reuests that the information below, related to your ' .
v  License Agreement  License Agreement
sTEP2 STEP? STEP?
Information Information Busieze: Information Busi
botspecited 5 B
sTER S sTERS sTER3
Printer Selection rinter Selection Printing purpose 1 (main): Printer Selection Printing pur
[Notspeciied =l |
STEP 4 EP4 STEP4
Installation Installation Prining purpose 2 (secondary) Installation Prinfing pur
STEPS STEPS etspecied d STEPS El
Complete Installation Somplete InStallation ¢y size Somplete INStalation i size
N R [Nt epaciiod B R [Notepected |
Finish Finish Finish
next task Ifthe content of the questionnaire is correct click [Next]. To comrect it click [Back].
Cancel Back Next Cancel Back Next




In the Printer Selection window, select
The printer is connected directly to a
computer and click Next.

(el (i Printer Selection
s peror
o oy

v

sTEP2
Printor Seloction

cancol_ e jl

/

« Be careful not to insert the USB cable
important  INtO the LAN port.

In the Printer Installation dialog box,
select Install with USB Connection, and
click Next.

*® imagePROGRAF: Printer Driver, - Setup Wizard Ver. x.xx

Connets the printer vith USB cable,

After reviewing the installation results in
the Complete Installation window, click
Next.

¢ imagePROGRAF Frmer Diiver

i)
v [ imagePROGRAF Status Monitor
/e Conturton oo
i)
i

[« Digiol Profo FronAccess.
s

TEP 4
Complete Installation
/LS Chack Too!

Ps
Finish

When the following dialog box is
displayed, make sure the printer is on and
use the USB cable to connect the printer
to the computer.

« If a warning message is displayed, click
vemo  Retry to try again.

In the Finish window, select Restart my
computer now and click Restart.

Instaliation Flow Finish
Rastertihe compuer o anshls the setings.

Restart

When you restart the computer, the
software settings are enabled. The
software installation is now completed.

For TCP/IP (network) connections

Install the software

@ « If the printer is already connected to
mportant - the network, confirm the IP address
assigned to the printer. Ask your
network administrator for further
information.

In the Printer Selection window, select
The printer is connected to computers
in a network and click Next.

Uil e Printer Selection
Instlls th prntr v end performs e required setings.

o
Clckthe N utton scording o your purpss;
v Priner Selection
ep2
Printer Selection

STEP3
Installation

STEP4
Complete Installation

willuse. The p
Otherwise, the IP aclcssses ofthe printers can be corfigured, and!the printer
STEPS driver wil then be installed on computers in the network.

Finish

cancel | Back. gle

on the back of the printer to the hub port.
If the printer is already connected to the
network, proceed to step 2.

@ « If the printer is on, the Link indicator
vemo  under the LAN port lights.

1000Base-T [The top and bottom LEDs

connection light.

100Base-TX |The LED on the bottom
connection lights green.

10Base-T The LED on the top lights

connection orange.

When searching the available printer on

the network

After reading the precautions in the
Getting Ready window, select Find
available printers in the network and
click Next.

Proceed to step 6.

Installation Flow Getting Ready
the piier = nat swicher on swich ton

2

) the printer.

EP2
Printer Selection

STEP 3
Installation ﬁ

STEP 4
Complete Installation

Use the LAN cable to connect the LAN port

Make sure the printer is on.
Turn the computer on and insert the
provided User Software CD-ROM for your
operating system in the CD-ROM drive.

Perform procedures of steps 2-8 on page
8.

When entering the printer's IP address
manually

After reading the precautions in the Getting
Ready window, select Specify the IP
address of available printers in the
network and click Next.

Proceed to step 8.

Installation Flow Getting Ready
i e s nt ewichect n. sich ton
z o

v e g
sTER2
Printer Selection
STEP3 = 2
Installation ﬁ —
sTER 4 p / L i
Complete Installation )=
sTERS
Finish
i sveiebleprtersnhenotwork
[ et rsme oimvmne e e revert |




When searching the available printer on the network

Available printers are listed in the Search Results window.

Select a printer from the list on either their IPv4 Devices or IPv6 Devices

tabs and click Next.

Installation Flow. Search Results
“The fallowing priners were found.
Selectthe

| ®

I~ Specitythe IP adcress of evailable pinters n he network.

* The IPv6 Devices tab is displayed in Windows 8, Windows 7,

vemo  Windows Vista, Windows Server 2012, Windows Server 2008 R2,
and Windows Server 2008.
« If the printer you want to use is not displayed in the list on the IPv6
Devices tab, connect via IPv4 instead.
« If the printer you want to use is not displayed in the list of printers on
the IPv4 Devices tab, refer to "When the printer cannot be found on
the network" on page 11 to setup and configure an IP address for the

printer.

Select the printer with the IP Address Status is Available, and then click

Next to start installation.
Proceed to step 9 in this case.

When searching the available printer on the network

In the Method of Configuring IP Addresses window, select the method of configuring the IP

address as suitable for your system.

* To configure by directly entering the IP address

Select Configure manually in Method of Configuring IP Addresses and enter the IP address.

* To have the IP addresses allocated automatically using the DHCP server function
Select Configure automatically. Note that other settings outside of the procedure are also

required. ("Using DHCP", P.11)

Once you have selected the method for configuring IP addresses, enter your preferred name for
the printer in Device Name and the installation location in Printer Location under Information
About Printer to Configure, and click Install to begin the installation.

Proceed to step 9.

When entering the printer's IP address manually

In the IP Address Specification window,
select either IPv4 Address or IPv6
Address to enter the printer's IP address
and click Install.

The installation process begins.

IP Address Specification MEMO

v

= e e
[

P2
Printer Selection

s Adress:
[0 [0 [0 [0 [0 :[0 [T [T

STEP 4
Complete Installation

In the Finish window, select Restart my
computer now and click Restart.

Restart

* Ask your network administrator for the

mpotant P @ddress, as needed.

* The IPv6 Devices tab is displayed in
Windows 8, Windows 7, Windows Vista,
Windows Server 2012, Windows Server
2008 R2, and Windows Server 2008.

When you restart the computer, the
software settings are enabled. The
software installation is now completed.

v

:
‘
:

STEP2
Printer Selection

STEP3
Installation

ikt sl o
e re e o
or

i 1P address by asking your network acministat

4
Complete Installation

P5
Finish

= T

After reviewing the installation results in
the Complete Installation window, click
Next.

InstallationiFiow) Complete Installation

The process is completed
‘Afteryou confirm he following result cick the Next buton

v
' imagePROGRAF Printer Driver

v / imsgePROGRAF Staus Monior

iz
il
¢ Media Configuration Tool [
il
il

v

¥ Digital Photo FrontAccess

Tep
Complete Installation
¢ LightSource Check Tool

P5
Finish




/When the printer cannot be found on the network \

If your printer cannot be found when connecting to
the network for the first time, setup an IP address
for the printer and then configure it on the printer.

When ink fills the system for the first time, after
printhead adjustment is finished, specify the IP
address on the printer's control panel.

* When ink fills the system for the first
mportant ~ time, do not operate the printer until
printhead adjustment is finished.

On the tab selection screen of the control
panel, press the € and P> keys to select

=+ | (settings/adj. tab) and press OK.

v S -
Ready
OK:Setting/Adj. Menu

Maint.C Remain.: 80%
Tot.Print Area(m2):
678

Use the A and V¥ keys to select Interface
Setup and press OK.

Use the A and V keys to select TCP/IP
and press OK.

Enter the IP address. Navigate through
the following menus using the A and ¥
keys on the control panel.

1.Select IPv4 and press OK.
2.Select IPv4 Settings and press OK.

3.Select IP Address and press OK.

4 Enter the IP address.

How to enter IP addresses
vemo 1. Press the € and P keys to select a
field for inputting values.
2. Use the A and V¥ keys to input values.
» Pressing A increases the value by
one.
* Pressing V¥ decreases the value by
one.
» Holding down either the A or V¥ keys
continually increases or decreases
the value.

3. Press OK once you have finished.

Press Menu.

Press OK on the registration confirmation
message that appears.

The IP address is set on the printer.

Next, restart installation of the printer
driver.

In the Search Results window, select

7 Specify the IP address of available
printers in the network and click Next.
When the IP Address Specifications
window appears, follow the instructions of
"When entering the printer's IP address
manually" in step 8 to 11 on page 10 to
complete the installation of the software.

[ Using DHCP

« If the following screen appears, click
vemo  Retry and select Specify the IP
address of available printers in
the network on the next screen that
appears.

Q

To use the DHCP server function to automatically
allocate an IP address to the printer, one of the
following settings needs to be configured. Check
with your network administrator for the settings

that match your system.

* Configure the DNS dynamic update function
* Configure the DHCP server to always allocated
the same IP address when the printer starts

This section describes how to turn on DNS
dynamic update from the control panel of the
printer.

* The DNS dynamic update function can
memo  also be configured using Remote Ul.
Refer to "Configuring the Printer's TCP/
IP Network Settings With RemoteUI" in
the user guide for details.

Perform steps 1 to 3 of the procedure in
"When the printer cannot be found on the
network" on page 11.

Select IPv4 or IPv6 using the A and V¥
keys and then press OK.

Select DNS Settings usingthe A and V¥
keys and then press OK.

Select DNS Dync update using the A
and V keys and then press OK.

For IPv4

Select On using the A and V¥ keys and

then press OK.

For IPv6

1. When Use the same host name and
domain name as IPv4? is displayed,
select Off using the A and V¥ keys and
then press OK.

2. Select Statefull Addr using the A and
V¥ keys and then press OK, and then
select On using the A and V¥ keys and
then press OK.

3. Set Stateless Addr to On using the
same procedure as in Step 2.

®




You can print from Macintosh via USB or network connections such as Bonjour or IP.
Install the software depending on your computer environment.

<Compatible Operating Systems>
OS X v10.6.8 to v10.8

Install the software

* If you install the software, log onto the
mportant  COMputer as an administrator.

After making sure the printer is not
connected to the computer, turn the
computer on. Insert the provided User
Software CD-ROM for your operating
system in the CD-ROM drive.

On the desktop, double-click the CD-ROM
icon and then the iPF Printer Setup icon.

800 (7) CANON_IPF
2 6 itams

C—

iPF Printer Setup

Click Next.

If a screen requesting the name and
password is displayed, enter the user
name and password of a user with
PR administrative rights and click OK (or

Select the country or region where you
are using the printer, and click Next.

e ————c
Canon Select Y Pl f Resid
Install Helper on OS X v10.7 or later).
e
—
iPF Printer Setup is trying to install a new —:‘i
M c
u - helper tool. Type your password to allow this. 3 i =
| T ;
—r— R 1 -
‘ = Name: | canon ; L -
] .
=Concelo

Select the software to install and click
Next.
Move the mouse pointer near the name of

the software to display an overview of the
software.

After reading the software license

If you can agree Extended Survey
agreement, click Yes.

Program, click Agree.

pppppppppppp

nnnnnnnnnnn

\\\\\\\

If you can respond to the questionnaire,

Confirm your questionnaire responses,
click Next.

The progress of the installation is
and click Next.

displayed.
Once all of the installation has finished,

the screen automatically advances to the
setup screen.

‘‘‘‘‘‘‘‘‘‘‘

iPFXXXX Series

Instllaton progress: 33%
G

When the following screen is displayed, make sure that the printer is on, and then connect the printer to the computer or the network with a cable.
* For USB connections
g

¢ For network connections

n%z * Be careful not to insert the USB cable into the LAN port.
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Select the printer

Select the method of connecting to the
printer, and click Next.

For USB connection, the printer is
automatically added and you should
proceed to step 17.

Click Next.

D 7 i St

License Agreement

Add Printer
e

Click Exit.

A e e——— LS

canon Installation complete.

MEMO

Important

Click Add Printer.

* You can view a description of adding
printers by clicking Help.

Select the Execute media type update
check box and click Next.

000 JPE Printes Setup

License Agreement

Information

Install

* The following screen is displayed while
the media information is being updated.
Do not perform any other operations.
When the media information has
been updated, the screen is no longer
displayed.

Communicating

Communicating with the printer.
Do not perform any operations until complete.

MEMO

MEMO

Select the printer to add from Default and
click Add.

8006 Add Printer
-, 7 @

ault| Fax 1P windows Search,

Name: | Canon iPFxoox (000000 ]

Location: | ]

Print Using: | Canon iPFx0x (CUPS) )

* It may take a long time until the printer
information is displayed on the screen.

* You can also add the printer by
specifying the IP address by selecting
IP.

Click OK.

‘Warning

Confirm the target printer is online, then click the OK
button.
Click the Cancel button to cancel the Media Types

update.
( Lancel

ind

* If the same model of printer is already
registered on the computer, a screen is
displayed for printer selection. Select
the desired printer and click Next.
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Store Accessories in the Pocket

descriptions of basic printer operations, routine maintenance, and core attachment in the accessory pocket.

Use the manual pocket to store the Basic Guide (which includes If you are using a stand, store accessories such as the 3-inch paper
troubleshooting tips), so you can refer to it as needed.

4 \

,\% * When the setup is completed, refer to the various manuals to use the printer. Refer to "The Manuals Supplied with This Printer" on page 1.




‘& How to Display the Electronic Manuals

software. An Internet connection is required to display the manuals.

The User's Guide and Paper Reference Guide are not included. Each of the manuals can be viewed on the web site from the links in the installed

From the Start menu, open Printers
and Faxes (or Printers or Devices and
Printers).

This section describes how to display the electronic
manuals from the printer driver.

* The electronic manuals can be
memo  displayed by clicking the link to the
product manuals from other installed
software.

Select the Support sheet and click the
User Manual button.

Click Preferences (or Printing
Preferences) to open the Printing
Preferences dialog box that has the
name of the printer in the title.

e = Canon PFOAINS Prining Preferences
[[Gonere | Shaing [ Pota | Advansed | Colransgemen | Secuy | Deves Setings Main__| Page Setup [ Layout | Favortes | Wity]] Seppot
i
- Comom PP T35 Swpot komation
e o e e, e owae  lomehon
‘a o th nemet and dilays thepiter sors mancal,

Co o= o JCm )

On Macintosh

Right-click the printer and then click
Properties (or Printer Properties).

To display the user guide, click User's
Guide.

To display the Paper Reference Guide,
click Paper Reference Guide.

canon Pra——

Click the System Preferences icon in the
Dock.

This section describes how to display the electronic
manuals from Printmonitor.

 The electronic manuals can be
displayed by clicking the link to the
product manuals from other installed
software.

MEMO

Select the printer from the list of printers Click Utility.

and click Options & Supplies.

eo Print & Scan
(1> ] [_Showal Q

B

[EEXT00 Driver | Supply Levels| Utility

Name: | Canon iPFxxxx

Canon iPFxx Location;
en Print

Open Print Queue. Queue Name: Canon_iPFxxxx

Driver Version: 3.50

Cancel | [ OK |

Click the User Manual button.

Click Print & Scan (or Print & Fax).

eo0o System Preferences

<[> [showanl

Click Open Printer Utility.

{ General | Driver | Supply Levels VSR
Open Printer Utility

To display the user guide, click User's
Guide.

To display the Paper Reference Guide,
click Paper Reference Guide.

canon Prn——"
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O Responding to Messages

Error messages may appear on the display screen of the control panel during printer installation. If so, it may not indicate a problem with the printer, and the issue may
be easily resolved. Common messages and the causes are listed here with corrective actions. To respond to error messages other than these, refer to the Basic Guide.

Message

Cause

Corrective Action

No ink tank loaded. Check ink tank.

There is no ink tank loaded.

Load or reload the ink tank.
(See steps 4-12 on pages 3-4)

Cannot recognize print head x.

The printhead is not installed.

Install the printhead.
(See steps 1-12 on pages 5)

Paper loaded crooked.

The loaded paper is crooked.

Reload the roll of paper. (See steps 10 and 11 on page 7)

If the error occurs again after you reload the roll of paper, remove
the roll holder from the printer and check to make sure that the
paper is in close contact with the roll holder flange. (See step 5 on
page 6)

No maintenance cartridge installed.

The maintenance cartridge is not connected.

Install the maintenance cartridge correctly.

Hardware error. Xxxxxxxx-Xxxx
(x represents a letter or number)

The belt stopper or the tape inside the top cover has not
been removed.

Turn off the power, open the top cover, and remove the tape and
the belt stopper, then turn the power on.

You may have encountered an error that cannot be
resolved.

Turn off the printer and wait at least three seconds before restoring
the power.

If the message appears again, write down the error code and
message, turn off the printer, and contact your Canon dealer for
assistance.

ERROR EXxX-XXxx
(x represents a letter or number)

You may have encountered an error that cannot be
resolved.

Write down the error code and message, turn off the printer, and
contact your Canon dealer for assistance.




