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| Read This First

W Disclaimer

» While every effort has been made to ensure that the information contained in
this guide is accurate and complete, no liability can be accepted for any
errors or omissions. Canon reserves the right to change the specifications of
the hardware and software described herein at any time without prior notice.

» No part of this guide may be reproduced, transmitted, transcribed, stored in a
retrieval system, or translated into any language in any form, by any means,
without the prior written permission of Canon.

» Canon makes no warranties for damages resulting from corrupted or lost
data due to mistaken operation or malfunction of the camcorder, the
software, memory cards (SD Memory Cards or miniSD Cards), personal
computers, or peripheral devices, or due to use of a memory card not
formatted by a Canon camcorder.

B Trademark Acknowledgments

» QuickTime is a trademark of Apple Computer, Inc.

« Microsoft® and Windows® are either registered trademarks or trademarks of
Microsoft Corporation in the United States and/or other countries.

* miniSD is a trademark of SD Card Association.

» Other names and products not mentioned above may be registered
trademarks or trademarks of their respective companies.

© Canon Inc. 2005 All rights reserved.

B Safety Precautions
Do not play the supplied CD-ROM(s) in any CD player that does not support
data CD-ROMSs. Playing the CD-ROM(s) in an audio CD player (music player)
could damage the speakers. It is also possible to suffer from hearing loss from
listening with headphones to the loud sounds of a CD-ROM played on a music
CD player.

Checking Supplied Accessories
Use the following accessories to download recorded images from a memory card
to your computer.

* [IFC-300PCU USB Cable * DIGITAL VIDEO SOLUTION DISK
For Windows

The explanations in this manual use mainly Windows XP screen shots. The
steps and windows may vary depending on your computer and the version of
software.
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| System Requirements

Please install the software on a computer meeting the following minimum

requirements.

OsS:

Computer Model:

CPU:
RAM:

Interface:

Free Hard Disk Space:

Display:

@ O Proper operation is not guaranteed on a dual CPU PC or on a user-built PC.
O Proper operation is not guaranteed on any particular system, even if it meets
the requirements outlined above.
o A CD-ROM drive is required to install the software.

Windows 98 (Second Edition)

Windows Me

Windows 2000 (Service Pack 4)

Windows XP Home Edition or Professional

(Service Pack 1 or 2)

* Proper operation is not guaranteed on an OS that has
been upgraded from a previous version.

Computers that come with above OS preinstalled and

have built-in USB ports.

Pentium 500 MHz or better

Windows 98/Windows Me: 128 MB or more
Windows 2000/Windows XP: 256 MB or more
USB: only preinstalled Windows 98/Windows Me/Windows
2000/Windows XP systems with built-in USB ports
 Canon Utilities
- ZoomBrowser EX: 250 MB or more (Including the
PhotoRecord printing program)
- PhotoStitch: 40 MB or more
* Canon DV TWAIN Driver: 25 MB or more
* Canon DV WIA Driver: 25 MB or more

1024 x 768 pixels or better/High Color (16 bit) or better

In this Instruction Manual, product names are abbreviated as follows:

Microsoft® Windows® 98 Second Edition: Windows 98
Microsoft® Windows® Millennium Edition: Windows Me
Microsoft® Windows® 2000 (Service Pack 4): Windows 2000

Microsoft® Windows® XP Home Edition or Professional

(Service Pack 1 or 2):

Windows XP

System Requirements 5
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| What is Digital Video Software

The following software will be installed by installing the Digital Video Software.

H ZoomBrowser EX

» Viewing downloaded images

» Categorizing, organizing, and searching large volumes of images
« Editing still images

» Editing movies recorded on a memory card

» Changing the data for still images and save them as new files

» Viewing still images in a slide show

» Adding sound to an image

B CameraWindow

* Downloading images from a memory card to your computer
* Viewing images recorded on a memory card

» Applying DPOF (Digital Print Order Format) settings

» Uploading My Camera settings to the camcorder

B PhotoStitch

Merging a series of overlapping still images into a single, seamless panorama

H PhotoRecord

* Printing still images with background, frame, title and comments
* Printing indexes
* Creating still image albums

B USB Driver

* Driver software that enables you to download images from a memory card to
a computer. Users of Windows XP do not need to install this driver software.
An OS standard driver will be installed automatically.

* Windows 98/Windows 2000: Canon DV TWAIN Driver

* Windows Me: Canon DV WIA Driver

What is Digital Video Software



B Canon USB Video Driver

If your camcorder is listed in the table below, you can perform the
following by connecting the camcorder to a computer with preinstalled
USB 2.0 Hi-Speed using a USB cable. E
- Capturing movies from the tape to the computer.
- Recording movies that have been edited on a computer to the tape.
- Converting analog signals from a connected VCR or 8mm
camcorder to digital signals and transferring them to the computer.
For details, refer to the camcorder instruction manual.

| MVX4i MVX35i MVX45i

2Py Canon USB Video Driver will not be installed when installing Digital
" Video Software. For details, see About Canon USB Video Driver
(11 83) or Installing the Canon USB Video Driver ([1] 84).

This instruction manual explains how to install the software, what you can do
with the main features and how to operate them. For more detailed operational
instructions, refer to the Help menu of each software program.

What is Digital Video Software 7



| Installing the Digital Video Software

@ O Be sure to install the Digital Video Software before connecting the
camcorder to the computer.
O Users of Windows 2000 or Windows XP must first log in as an Administrator
to install programs.

Windows XP Users:
<4 Your digital video camcorder is equipped with the standard Picture Transfer
Protocol (PTP). This protocol enables you to download images by simply
connecting the camcorder to a computer with the USB cable (the software such
as the [Scanner and Camera Wizard] starts automatically).
However, please note that there are several limitations to downloading images
with this method. To avoid these problems, install ZoomBrowser EX to
download images.
- It may take a few minutes, after connecting the camcorder, until you can
download images.
- Images protected on the camcorder may lose this setting once they are
downloaded to the computer.

1 Check a camcorder is not connected to the computer.
While a camcorder is connected to the computer, the software cannot be
installed normally. If a camcorder is connected, detach the USB cable from the
computer.

2 Close any programs that are running.

3 Set the DIGITAL VIDEO SOLUTION DISK For Windows in the
computer’s CD-ROM drive.
If the installer panel does not open automatically, use the following procedures
to display it.
- Windows 98/Windows Me/Windows 2000:
1) Double-click the [My Computer] icon.
2) Right-click the CD-ROM icon and select [Open] from the displayed
menu.
3) Double-click the [SETUP.exe] icon.
- Windows XP:
1) Select [My Computer] from the [start] menu.
2) Right-click the CD-ROM icon and select [Open] from the displayed
menu.
3) Double-click the [SETUP.exe] icon.
Depending on the setting of your computer, the file extension “.exe” may not
appear.

4 Select your language.

Installing the Digital Video Software



5 Click Digital Video Software [Install].

Canon DIGITAL VIDEO

Solution Disk

Installer Panel

Digital Vidoo Softwir

Canon W5E Video Drvoer [aindows XF only|

Install

QuickTime

Install

Exit

If the following dialog appears, click [Restart] to restart the computer. After
restarting the computer, installation automatically continues.

InstallShield

6 Click [Next].

f—— Saluthon Disk [%]
g:':_ 1o the Inslalls heeld Wizard lor Sobalmon
;

jon Disk on your

computer. To confinue. chck Neat.

@ Metr ) Cancel
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7 Select [Easy Installation] and click [Next].
To install the software individually, select [Custom Installation]. When you select
[Custom Installation], select a USB driver. (Windows XP: The USB driver
supplied with the Windows operating system is used. You do not need to install
a USB driver.)
» Windows 98/Windows 2000: Canon DV TWAIN Driver
* Windows Me: Canon DV WIA Driver

Canon Digital Video Salution Disk

Sulup Type ¥
Chonse the setu hape Hhat bedt 1uits pout needs lh
bk Ly of Sty o prefes
—— Diseiplion

Il ol the programs. We
b with the rstalain,
ciack QU mewy ) Concal

8 Select your country/region and click [Next].

9 Read the license agreement and click [Yes].

10 Review the installation settings and click [Next].
* Installation starts.
« If the “Digital signature not found” message appears, click [Yes].

Fisiow ssifings betors copyng bes. I_‘_

So 1 s vk by o 6

changs ang sengs. ehck Dack. 1 JoLs e tbiched vath the taitngs. chek Next 16 bagn
copyng i,
Cumert Settrg:
Dastration Fokder
I \Paoyam Fies\Canon
Proggam 15 5 mabied

FhuotoStich
ZoomBrowies EX/PhotoRecond

< Back Cancel
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11 When installation is complete, select [Yes, | want to restart

12When the computer has restarted and the regular desktop

my computer now.] and click [Finish].

Canon Digital ¥ideo Solution Disk

Tzt all bl Wirad Cemplote

Wizard has wuce
Digk. Before pou can use the Crogam, o muit ré:
comguter

it o

" Mo, | vl isstast my compute bee

Cleck Frish o eomplete sshp

Lo (R D coni |

screen is displayed, remove the DIGITAL VIDEO SOLUTION
DISK For Windows from the CD-ROM drive.

When installation is complete, remove the DIGITAL VIDEO SOLUTION DISK
For Windows before you connect the camcorder to the computer.

Windows 98/Windows Me/Windows 2000: At this point, the files for the TWAIN
Driver or WIA Driver have only been copied to your computer. To download
images via USB connection, finish installing the TWAIN Driver or the WIA
Driver. For details, see step 4 ([1] 12) in Connecting the Camcorder to a
Computer.

Installing the Digital Video Software 11




| Before Downloading Images

Connecting the Camcorder to a Computer

@ O Be sure to install the Digital Video Software before you connect the
camcorder to the computer.

O Make sure the camcorder is being powered using the power adapter before
connecting it to a computer.

O Connect the USB cable directly to one of the computer’s main USB ports.
The interface may not function correctly if the camcorder is connected via a
USB hub.

o The connection may not operate correctly if you are using other USB
devices, excluding USB mice or keyboards, at the same time. If this occurs,
disconnect the other devices from the computer and try reconnecting the
camcorder.

o Do not connect two or more camcorders to the computer. The camcorders
may not operate normally.

O Never allow the computer to go into standby (sleep) mode while a
camcorder is connected via the USB interface.

2Py © Refer to your computer manual for the location of the computer’s USB ports.
<4 o See your camcorder instruction manual for connecting instructions.

1 Insert a memory card containing images into the camcorder.
2 Connect the power adapter to the camcorder.

Turn the POWER switch to PLAY (VCR)/PLAY and move the
TAPE/CARD switch to CARD.

Wait until the card access indicator stops flashing.

4 Attach the supplied USB cable to the computer’s USB port
and the camcorder’s USB Terminal.

* The first time you connect the camcorder to the computer:

- Installation of the DV TWAIN Driver (Windows 98/Windows 2000) or the DV
WIA Driver (Windows Me) starts.

- If the “Digital signature not found” message appears, click [Yes].
- If you are prompted to restart the computer, restart the computer.

» Windows 98/Windows 2000/Windows XP: A window appears allowing you to
select an application program to start.
Windows Me: The Scanners and Cameras Wizard starts. Click [Cancel] to
close the Wizard.

12 Before Downloading Images



* For instructions on how to start ZoomBrowser EX and download images to the
computer, see Downloading Images (ZoomBrowser EX) ([1] 14).

USB Terminal USB Cable
on the Camcorder E_ | HHHHHE

~¢— Camcorder End Computer End —»

USB Port on
the Computer

Before Downloading Images 13
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| Downloading Images (ZoomBrowser EX)

@ o Observe following precautions when the camcorder’s card access indicator
is flashing (the camcorder is reading or writing from or to the memory card).

Failure to do so may cause memory card data to become corrupted.

- Do not open the memory card cover, remove the memory card or detach
the USB cable.

- Do not turn off the camcorder or the computer.

- Do not change the position of the POWER switch or the TAPE/CARD
switch.

o Images recorded onto the memory card or downloaded to the hard disk are
important original data files. Create a copy of the file first before working on it
on your computer.

o For Windows XP Users:

- Do not rotate the image in the [Windows Picture and Fax Viewer] or in the
explorer view. The data for the original image will be changed and the
image can no longer be displayed in ZoomBrowser EX or on the
camcorder.

- A movie file exceeding 210 MB cannot be downloaded.

- If the Server Busy window appears when you connect the camcorder to the
computer, click [Retry].

Server Busy

Thiz action cannot be completed because the other

' program is busy. Choose "Switch To' to activate the
“ busy program and corect the problem.

o You cannot connect the camcorder to a computer if the memory card
contains more than 1800 images. For best performance, we recommend
keeping the number of images on the memory card below 100 when
downloading images to the computer.

2Py Forinstructions on how to connect a card reader/writer, see Using a Card
A Reader/Writer ([T] 21).

Downloading Images (ZoomBrowser EX)



Starting CameraWindow

1 Connect the camcorder to the computer ([1112).

2 Select [Canon CameraWindow] and click [OK].
« If a camcorder and card reader are connected at the same time, a dialog
appears allowing you to select the camcorder model. Confirm that [Canon
Camera] or your camcorder model name is displayed and click [OK].

Canon 4 ¥ 4 3]

Camers corrected

Sehect lhe program bo ksunch lo s acton:

'a Miriosolt Soarre ared Camera Wicand

[ g e s g o Wz action

* The Camera Control window opens.

« If the window does not appear or if “PC CONNECT” does not appear on the
camcorder screen, click the Windows [start] menu and select [All Programs],
[Canon Utilities], [CameraWindow] and [CameraWindow].

¢ CameraWindow - Canon * EI’E_\@
Acquire IMages | Setto Camers | Remate shooting N

Downioads using camera ’

Camera Control window

Images will be downloaded to
the computer, and @0

ZoomBrowser EX starts. = Press the camera's button

o
Lt

Images in the camcorder are
displayed allowing you to Diowrlnads using computer
select images. r
=4 =
Placing a check mark here makes TH ’Q@ e
the Camera Control window to open
automatically the next time you | ‘ﬁ@l Lets you select and download images

connect the camcorder.

—— ] Displays this soreen when the camera is connected

Specify the image type to be _l
downloaded and the destination folder. i Preferences

05 o Dy (print/share) button may not be supported by your camcorder.
= o If the camcorder is already connected to the computer, you can start the
CameraWindow and display the Camera Control window by clicking [Acquire
& Camera Settings] followed by [Acquire Images] in the ZoomBrowser EX
Main Window.
o The Remote shooting function is not supported by your camcorder.

Downloading Images (ZoomBrowser EX) 15



Using the Computer to Download Images

You can select a downloading method in the Camera Control window.

B Auto-Downloading

1 Click [Starts to download images] in the Camera Control
window.
* For instructions on how to set the Auto-download settings, see Auto-
Downloading Settings ([1] 16).
* Click [Finish] to close the Camera Control window after downloading images.

& CamneraWindow - Canon

Acquire mages | Setio Camers | Memote thocting

Diwvrdeseets esmg ot
@B
-. Press the camera's button

Dowrloads using computes

4| Stans to download images

é@ Lurks yoo it andd download images

B Auto-Downloading Settings

Select the setting for downloading images by operating your computer. You can
change the image type and the destination folder.

1 In the Camera Control window, click the [Acquire Images]
tab and click [Preferences].

& CorveraWindow - Canon

Craaeimasaoams Nos s

Dk iz st

u DB

Press the camera's button

Dowrloads using computes

_t_ﬁj Starts to download images
:_‘.r-. Lurks you select and downlosd imanges

[] Dy B scammers whoers U e ot

(T D Furish ]
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2 Select [Change auto download settings] and click [Next].

CameraWindow - Auto Download Settings &l

Which download method do you want to perform setup E
for?

() Change direct tansfer download destination folder

(@ Change auto download settings )

3 Select the image type to be downloaded and click [Next].
When the protect switch of the SD Memory Card is activated, those downloaded
new images will not be marked as “already transferred” even having selected
[New images] and downloaded.

CameraWindow - Auto Download Settings(1) [§|

Select the image type to be downloaded.

&) Mew images
) Al images

() Images whose print order settings were specified with the camera

() Images whose transfer settings were specified with the camera

[ <Back Q[ Met> | Cancel

Downloading Images (ZoomBrowser EX) 17



4 Specify the destination folder settings and click [Next].

CameraWindow - Auto Download Settings(2) &

i . Specify the location at which to save the image.
Destination Folder —
A new falder will be created for each of the images' shaoting dates in
the following falder, and the images will be saved there.

Click this button Browse

to specify the Create Subfolder
destination folder. " Shooting YearkonthD ate ~ ‘
Ewxamnple:
. Cl C:h\Documents and SettingssCh..\My Pictures
Select to specify — (1 2003 12 31
the name of the
subfolder.

[ <Back(” Mewt > | Cancel ]

5 Specify a process to perform after the image is downloaded.

CameraWindow - Auto Download Settings(3)

Specify process to perform after image is downloaded.

(&) Display the folder at the save destination

) Pertorm selected processes cansecutively

Select..

[ < Back G[ et > 1) Cancel
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Below window will be displayed when you select [Perform selected processes
consecutively] (You can redisplay the window by clicking [Select]). Select a
process to perform after the image is downloaded, and click [OK].

Flease select a task ta run after vour images
have been downloaded:

() Yiew as a Slide Show

() Layout Print
() Contact Sheet Print

6 click [Finish].

CameraWindow - Auto Download Settings{4)

Enable or disable the image auto-download function.

|| Images are automatically downloaded to computer while camera is
connected

Placing a check mark
here makes images in
the camcorder to be
automatically downloaded
when the camcorder is
connected.

[ «Back (| __Fiish | Cancel

Downloading Images (ZoomBrowser EX) 19



B Downloading the Selected Images from the CameraWindow

1 Click [Lets you select and download images] in the Camera
Control window.
The CameraWindow opens.

& CameraWindow - Canon

Acquire mages | Setio Carmers | Memabe thooting

Dimwrikacs s cssian

- @B

Press the camera's button

Diownlaads using computn

| '}M Stans to download images

selicd and download images

[] D B scammers whoers Il i s corrmselon)

Findmmrnns Frach ]

2 In the CameraWindow, select the image you wish to
download and click [Download pictures].
« Clicking on 2 images while holding down the [Shift] key selects also all images
between the 2 images.
« Clicking on different images while holding down the [Ctrl] key selects multiple

images.

A blue frame appears
around the selected image.

Image Information

|r| g wil b crwrioacid Seects rmage 1.of 4

29y If [Night], [SUPER NIGHT], [SPOTLIGHT] or [SUNSET] are chosen as
& recording programs or if [SOFT SKIN DETAIL] is chosen as an image effect,
this information may not be displayed in the Image Information.

20 I Downloading Images (ZoomBrowser EX)



3 Confirm the settings and click [Starts Download].

ZoomBrowser EX starts, and the downloaded images appear in the Main

Window.

Settings for the file prefix
and the consecutive numbers

Setting for the folder and the
subfolder for downloaded images

B Using a Card Reader/Writer
The basic operations of ZoomBrowser EX are the same as when you connect the
camcorder to the computer. Follow the procedure below to open the
CameraWindow. For instructions on how to connect the card reader/writer,
please refer to its manual.

O

& appropriate adapter for the card.

Dt ity
b bt

asign Secumnce Mo
Wuambes ol Dighs

. J
~N

C\Documents ard Sesinge\Cancr My Docuserts | Bamse |

Sarve 10 Fokder Hame)

] CMBecumanys and Semnge\Cancribdy Dk _\My Pichun

N O 2 n Y,

If your card reader/writer does not support miniSD cards, please purchase an

1 Insert a memory card containing images recorded with the
camcorder into the reader.

2 Windows 98/Windows Me/Windows 2000: Click the Windows
[Start] menu, and select [Programs], [Canon Utilities],
[CameraWindow] and [CameraWindow].

Windows XP: When a window appears allowing you to select
an application program to start, select [View/Download
Images using Canon CameraWindow] and click [OK].

The Camera Control window opens.

Downloading Images (ZoomBrowser EX)




3 Select a downloading method.

* [Starts to download images]: The progress bar will be displayed and images
will be downloaded to the computer, and ZoomBrowser EX starts. For
instructions on how to set the Auto-download settings, see Auto-Downloading
Settings ([I] 16).

* [Lets you select and download images]: The CameraWindow opens,
displaying the camcorder images as thumbnails (small images).

& CameraWindow - G:¥DCIM ]".ﬁ|l:,m

Acaure meges | Set in Memasy Card

% Stans w download images

=

=

Fielnirnces Frish ]

Luzks you selecd and download images

Using the Camcorder to Download Images (Direct
Transfer Function)

If your camcorder supports the Direct Transfer Function, you can use the
camcorder to download images.

2P If your camcorder is not equipped with the s button, operate the direct
A transfer menu using the SET dial. For details, please refer to the instruction
manual of your camcorder.

B Direct Transfer

1 Select a transfer option on the camcorder screen and press
the Dy~ button.
« See your camcorder instruction manual for how to set and operate the
camcorder to transfer images.
» For instructions on how to change the destination folder and the folder name,
see step 3 ([J11 17) in Auto-Downloading Settings.

» The a7 button cannot be used when it is not lighted.

22 Downloading Images (ZoomBrowser EX)



* You can set the action that is carried out for direct transfer. Right-click the
[CameraWindow(Launcher)] icon on the taskbar and select an action from the
displayed menu.

- [Show image(s) in fullscreen mode]: v Show image(s) in Fullscreen mode

Displays downloaded images in

full scr)éen mode. g v Launch ZoomBrowser EX E
- [Launch ZoomBrowser EX]: )

Starts ZoomBrowser EX after v Show Windaow

downloading the images. )
- [Show Window]: About CamerawindowiLauncher), ..

The Camera Control window
appears when you connect the
camcorder to the computer.

Exit
2 Press the D~ button on the camcorder.
B Setting the Direct Transfer Download Destination Folder

1 In the Camera Control window, click the [Acquire Images]
tab and click [Preferences].

& CameraWindow - Canon 4 4%k

e. o Coroet | et s

Dimwrikiaeds s cmrrin

O T
=

vl Lising computes

gjl Stans to download images
é—..- Lurks you selecl and download images

[] Deepeliges B s wboers Fhe 1 asmeni i o]

[T p— ] Frach ]

Press the camera's button

Downloading Images (ZoomBrowser EX) 23



2 Select [Change direct transfer download destination folder]

and click [Next].

CameraWindow - Auto Download Settings &l

Which download method do you want to perform setup
for?

(@ Change direct iansfer download destination folder )

() Change auto download settings

3 Specify the destination folder settings and click [Finish].

Destination Folder —

CameraWindow - Auto Download Settings(2) &l

Specify the location at which to save the image.

A newe falder will be created for each of the images' shaoting dates in
the following folder, and the images will be zaved there.

Click this button

to specify the

destination folder.

Select to specify —
the name of the
subfolder.

24

Browse..
Create Subfolder -
Shaoting YearMonthD ate el
Example:
C_l C:h\Documents and SettingssCh...\My Pictures
(1 2003 12 31

[ <BackCH |) Cancel

Finish

Downloading Images (ZoomBrowser EX)




| ZoomBrowser EX Windows

This section explains the windows of ZoomBrowser EX. If you wish to start

ZoomBrowser EX without connecting the camcorder or card reader/writer, double- =
|

click the , ®* on the desktop, or click the Windows [start] menu and select [All

Programs] » [Canon Utilities] » [ZoomBrowser EX] and [ZoomBrowser EX]. To exit
ZoomBrowser EX, click or select [Exit] from the [File] menu.

Main Window

ZoomBrowser EX’s Main Window features various buttons and an image display area.

1 Task Area

[Acquire & Camera Settings]: Use this to display the Camera Control window to
download images and configure the camcorder

settings.
[View & Classify]: Use this to view and organize images.
[Edit]: Use this to edit images.
[Export]: Use this to change the data for still images and

save them as new files, back up to
CD-R/RW, or export shooting properties to a text

file.

[Print]: Use this to print selected images.

[Internet]: Use this to attach selected still images to E-mail
messages.

ZoomBrowser EX Windows 25
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2 Folders Area

You can select a folder to be displayed in the Browser Area. Selecting the
[Favorite Folders] tab shows only the folders that are registered as Favorites.
To register folders as Favorites, follow the instructions below.

When the [All Folders] tab is selected:

Select a folder and click [Add to Favorites].

When the [Favorite Folders] tab is selected:

Click [Add] and select a folder.

To remove the registered folder, select the folder, and click [Remove].

3 Browser Area

This area displays the images contained in the selected folder.

O

o Clicking on 2 images while holding down the [Shift] key selects also all

& images between the 2 images.
o Clicking on different images while holding down the [Ctrl] key selects multiple

images.

4 Browser Area Tool Bar
The menu items vary depending on the View Mode.

My Documents

3 4 5 6

1 2
S O - X
- E. |_k e g [] Show  Alllmages v

Previous/Next

Displays the previous/next image in the current folder.

Up Displays the folder in the upper tiers of the hierarchy.
Select Allows you to select all images and deselects images.
Information Allows you to select the information to be shown.

Zoom Slider

Enlarges/Reduces the thumbnails in the Browser Area.

ol Al W N|=

Show

Allows you to select displayed images according to the
star rating.
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5 View Mode

You can select the view mode of images in the Browser Area.
[Zoom Mode]: The images in the selected folder are shown as thumbnails.

[T ——.
& Sho | b

4y Dty t Wiy A

ﬂ

N

[Scroll Mode]: Thumbnails of the images are displayed next to the folder name.
Clicking a folder displays enlarged images. Selecting [Preferences] from the
[Tools] menu opens the [Preferences] window, on which you can select the

hierarchy of folders.

| Zoom Mode | Serell Mode | Preview Mode |
bt R-8- o [ [ show[ Alimages o]

My Dooum
SR [ N
= [, 0 o)

PN

[Preview Mode]: A large image is displayed along with detailed information. You
can change file name and comments. To display another image, click [Previous]/

[Next] or select an image shown at the bottom of the window.

i i} B Freem s |
N
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6 Application Tool Bar

1

2

3 4 5 6

@ Yiew Image ) Properties @ Slide Show \a Search % Delete _a‘l Rotate -

1 | View Image Displays a selected image in the [Image Viewer] window.

2 | Properties Displays properties of the selected image. When you
select a different image while the [Properties] window is
open, the information switches to the one of the selected
image.
The [Properties] window cannot be displayed in [Preview
Mode].

3 | Slide Show Displays still images in a slide show.

4 | Search Allows you to search for images ([I] 35).

5 | Delete Deletes selected images.

6 | Rotate Rotates selected still images. A movie cannot be rotated.

ZoomBrowser EX Windows




[Image Viewer] Window

The [Image Viewer] window appears when you select an image and click [View
Image] or double-click an image.

i v bifo

8_

% mmi b

g ——— 1
10 —

11—

1 | Previous/Next Displays the previous/next image in the current folder.

2 | Edit Allows you to perform red-eye correction, image
correction, trimming or to register external image editing
applications. This button cannot be activated when
multiple images are selected.

Show Allows you to display multiple images at the same time.

Synchronize

Synchronizes the View functions across all displayed
images.

Zoom In/Zoom Out

Enlarges/decreases an image.

Pan

When the image is larger than the window, you can move
the image in the desired direction.

Auto Focus Frame

This function cannot be used for the images recorded by
the camcorder.

Screen

8 | Fit to Window Matches the image size to the size of the Image Viewer
Window.

9 | Zoom Slider Allows you to enlarge/decrease the displayed image.

10 | Show Image Full Displays an image in full screen size.

1"

Change the Star
Rating

Allows you to change the star rating.

ZoomBrowser EX Windows
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[Red Eye Correction] Window
Selecting [Red Eye Correction] from the [Edit] menu or the [ - icon allows
you to correct the red eye effect on an image in the [Red Eye Correction] window.

1 | Auto Mode Clicking [Start] corrects the red eye effect automatically.

2 | Manual Mode Point the cursor on a red eye so that the area is
highlighted green, and left-click the mouse.

[Image Correction] Window
Selecting [Image Correction] from the [Edit] menu or the [E&e#~ icon allows you

to change the brightness, saturation, contrast, and RGB of the image.

[Trim Image] Window

Selecting [Trim] from the [Edit] menu or the [t - jcon allows you to crop an
image. Either drag the mouse on the image or specify the cropping area, and
click [Trim Image].

ZoomBrowser EX Windows



| Organizing Images

Applying Star Ratings and Keywords

This task allows you to apply ratings to your images from one star to three stars.
The Star Rating can be used as one of the search conditions, or for the selection
of images to be displayed in the Browser Window. The keyword can be used as
one of the search conditions.

1 Select the image to which you wish to apply the Star Rating
or Keyword, and select [View/Modify Keywords] from the
[Tools] menu.

Internet  Help

Manage KeyWords...

Skikch Photos. .

racess FAW ]

Cuskorize. ..
Preferences. .,

2 Place a check mark next to the keyword you wish to apply,
or click on the stars for rating.

T View/Modify Keywor ds

Sebech the sl 1aing 1o a5 Lo the pelecte e

223 ° The default setting of the Star Rating is two stars.
=4 o You can display images according to Star Rating by selecting [Filter by Star
Rating] from the [View] menu.
O You can add and delete keywords, or change the keyword list in the [Manage
Keywords] window by selecting [Manage Keywords] from the [Tools] menu.
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Classifying the Images

This task allows you to classify selected images according to the shooting date.

1 Click [View & Classify] in the Main Window.

£7 ToomBrowsor £X - C:scumants and Sattingsic

sy Documants

o E ks et b
L] i [ el G |

w - e Setings ToormMode | GerdlMads | Pravisss Mods

+ ¢+ k-®-(h|& 2 o] 7] Show | Alimages -
Qﬁ.mlm

@ Ed
'ﬂ pat

FT ToomBrowsor £X - C:Wscumants and SettingsiCanas\Wy Documants
P ER Vew Tl dtemt e

m i P B

e e Texen Mot | 5erolMads | Praviess Mo .
- o+ e W el | i (T prT—
E;rw..uumb

i 34 0 Sl Sk

Fraaera Mukipls Fiss

(CLT )
~——_—

Search

3 Select the images you wish to classify and click [Specify
Classification Settings].

ETEF 1. Selectimay, -

Zearn Mt | GerolMacs | Pravinss Moss.

+ R - ih e o [T Show | Allimages -
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Specify the settings and click [Finish].
The selected images are classified into the specified folder.

Specty folder stuckre

Specily Clasnhcation Settings

Parant Foldar

Mew folders will be created under this folder

d Browse..

Faldons) ta be creatnd:

Please select hiw. Fnoges shoukd be dossibed o new folders
“raesMonthDaie -
Exmemple Falder Smacture:

= CADocuments and Setigs)Cemonhty Dotumi

005_01_10

4

Copyy ar move he images

© Capy

\ O have

Renaming Multiple Files

»

This task allows you to rename multiple files at the same time, or to rename and
copy multiple files.

1 click [View & Classify] in the Main Window.

CrDecumarts ani S EHREEICanan\My Docums
P ER Vew Tl dtet b

. 0 (M- & (G ezon G e ]
lggm.m | e st P o

£7 ZoomBrowsar EX - CDocumarnts and SettingsiCan:

Ay Dpeumants
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3 Sselect the images you wish to rename and click [Specify
Rename Settings].

Help 0

=+ 4% K-0-(8/8 2 o] [T Show | alimages |

-
> -\ ."-
ErTTTT— ==
SPE

4 Specify the settings and click [Finish].

£ FaamBrowsor EX =umaris and SottingsiCananiiy Daeuments

Fle Bl vew Tods et Heb

() Maw Nama » Nemiae
C Shooting Dete + Humber

(2 Mew Name » Shooting Diate + Number
) Shontieg Dista + New Nams + Number

=[] Makn copios of images

Hew Mama: IE\'NPME

Humbar Sestings’
Y
umbar of dgits: i N
S numbser: 1

Excanple of now e neme:
HEVIAME D01 o
\ T Thee original file fomet (ood will b retained /

Placing a check mark here makes copies of images with new names.
The name of the original images will not be changed.

2Py To rename a folder, select a folder, and open the [Rename Folder] window by
& selecting [Rename] from the [File] menu. Input the new name, and click [OK].
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Searching for Images

This task allows you to search for images by Star Rating, Modification Date,
Shooting Date, Comment or Keywords.

1 click [View & Classify] in the Main Window.

You can also search for images by clicking [Search] on Application Tool Bar.
Please skip forward to step 3.

ET FoomBrowser £X - Crilneumarts and SettingsiCanan Wy Documants

Fle B Vew Tods Ieberret Help
e—) e jmm-l )

w a AL Setings ToormMode | GerdlMads | Pravisss Mods

17 viewt Cissty

@ Ed®

PR

2 Select folders and images from which you wish to search
and click [Search].

T FoomBrowser £X - Crilseumarts and SettinpsiCasan Wy Documants

Fie Ed vew Todk Iertet  Hep _—
e o)H [6) roete mazon ) oo [ pokin £ S

| | oMo | 5ok b | Praviee ot .
E"’"‘“"""‘"""' e AT (5188 0 [ s s

A

Vhews & Clatsly

i 33 0 Sl Sty
Fuaaera Mulipls Fiss

Cissaty inka Fokdat
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3 Specify the search conditions and click [Start Search)].
» The search results are displayed as thumbnails.
» Select at least one search condition.

\CananiMy Decuments [

condtians Help K

nich &l concdhons. ) Misich my concktion

(&) [] S Fining
Find imeges wit e selecied ster rating

(&1 [ Mackicasan Dot

Ll

&[] Stooting Deae

4 Ciick [Finish].

» To change the search parameters and perform another search, click [Specify
Search Conditions] and repeat steps 3-4.
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» The images of the search result are displayed in the [Search Results] folder.
You can print or copy these images to another folder. The images will remain
in this folder until ZoomBrowser EX is closed or another search is performed.

l Intermnet =

| Favarite Folders-| All Folders

= Desktop
=] B My Docurments
| 05 2004_12_20

{‘3 [y Music

ey
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| Playing Back and Editing Movies

Playing Back Movies

In the CameraWindow and Main Window, movies are displayed with the first
scene as a still image with a (movie) icon. When you double-click the
thumbnail in the Main Window, QuickTime Player starts and plays back the
movie.

2 °© If QuickTime 5.0 or a later version is not already installed on your computer,

& install the QuickTime from the DIGITAL VIDEO SOLUTION DISK For
Windows. Place the disk in the CD-ROM drive and click QuickTime [Install]
in the installer panel.

o Do not double-click a movie file (.AVI extension) in Windows Explorer. That
will start Windows Media Player, which may not support this file type. To play
back movies, double-click the thumbnail with a movie icon in the Main
Window’s Browser Area.

1 In the Main Window, double-click a thumbnail with a
(movie) icon.
[Image Viewer] window appears.

FT ToomBrowser EX - C:Wscumants and SettingsiCanss\Wy Documants

Tasks e 1] @‘m:ﬂi ) seuen e G- - X

] Fexre Ml |5 ool ok | Prevaees Wi
& R @ -

W Acqura U Cavera Settrgs
,F' hews & Clarsty

Ea:f Ed
& oo
@ Print.
&=

|'|r~._m.reu, ANFaden
j I

|| au
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2 Click the i (Play) button in the [Image Viewer] window.
The movie will be played back.

ZoomBrowser EX - C:\Documents and Settings\Canon\My Documents\MVI_0106.AV1
File Edit View Help

- » @Ed\t- Shaw: ‘ElE 0 M /A
VL_0106.AYT ‘E|J— &?Y&?‘y}&

Zoom Ratio; 100%

Editing Movies . .
You can link images, insert text and background music, and add effects. You can
also change the size of selected movies and save them as new files.

0 QuickTime 5.0 or a later version is required to edit movies. If it is not already
installed on your computer, install it from the DIGITAL VIDEO SOLUTION DISK

For Windows. Place the disk in the CD-ROM drive and click QuickTime [Install]
in the installer panel.

1 Click [Edit] in the Main Window.

&7 FoomArowsr EX - CiiDscumeris and SottingsiCanarisy lscuments
Fle Bt Vew Tt lloet Help

e oM™ f Fuzor B o B cx 6

[“ e e Tern Mo | GeroliMads | Praviess Mods

+ &« -0- g8 S |:J 7] Show | Alimages ~

RISSED
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2 Click [Edit Movie].

ET FeomBrowsor 1X nerin and SettingaiCananiby Deeuments

Tacks Ol e u:.:_ @mw \gm " r& .
8 acae s Camer Sutings A | oMo | Sonnl Mk | Praviees Mo

-+t K-0-(rla = 0 [ show | Alinegns !

3 Sselect images and click [Arrangel].
You can select multiple images or a folder to include all images in that folder.
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4 Arrange images and click [Apply Effect].
To change the order of images, select an image in the Storyboard Area and click
[Move Left] or [Move Right].

ET FaomBrewsnr EX - C marts and Sottings\CananiMy Deeuments
Fle Bl vew Teds et Heb

T sreangs imagas, 38lact the imaga and click o the |Mov Laf] or [Muve Rigse)
L

[ towiat ] [ wowpigw ]

Tn g8l the play e of rotabon, $3lAct the imaga snd click the buttan

[

] [ Fitatn ]

Play Tene

Plays back the movies
being edited.

Storyboard Area
Displays thumbnails of the
selected images. The images will
be linked from left to right.

Transition Box
Displays the symbol of the transition
effect between linked images.
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5 Apply effects to the images and click [Set Audio].
When you select [Apply effects to image.], you can use the following functions.

- [Text Effect]: Opens the [Text Effect Settings] window. You can enter text,
change the font and preview the effect.

- [Filter Effect]: Opens the [Filter Effect Settings] window. You can set the filter
effect type, the start and end point, and preview the effect.

- [Magnify Section]: Allows you to view a part of the image in enlarged size.

- [Transition Effect]: Opens the [Transition Effect Settings] window. You can
set the transition effect type and display time, and preview the effect. To set
a transition effect, you need to select a transition box in the Storyboard Area.

umarle and SottingelCananlMy Deeuments

E{I EdtMaovie

) Apply effacts 1o image.

To set the Text efect, Filer effect, or to magnify a section, select the image and
click the appeopriste tuttan.

[ Tert Effect ] [ Filer Effect [__Magnify Sectien |

Whstn yous want 10 5t the invarge's Tramsilion efiect, sebect the [Transiien Efect] Bex
and click the [Transitien Efect] button

6 Set the audio and click [Save].
When you select [Set audio.], you can use the following functions.

- [Add Audio]: Opens the [Add Audio] window. You can add a MP3 or a WAV
file as background music.

- [Advanced Settings]: Opens the [Advanced Audio Settings] window. You can
adjust the audio level of a movie or an audio file and apply audio faders. To
set the advanced audio settings, you need to select a movie or an audio file
which you added.

) Uso imane's audic data o is.
1) St msdin

To 3dd sudio, chek the [2dd Audiz] button.

[ Add Audio

To 381 ssvanced Budia sattegs. selac [Auda] sed elick the [Asvanced Settings|
butten

[_Advanced Satings
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T cClick [Save].

Movies are saved in DCF format files with Motion JPEG/AVI compression.

£ FoomBrmwr £X - C

Fie Bl vew Todh dremt Heb

Filn name:
Mawie

Save 1o folder.

CADoeuments and Setlings\ZanonMy Ducuments

Sarew formal
5 At sulect

CiSpeedy 8 93w

Save format Mosien FEG (AT
Image SizeT20 ¥ 240 (Standard)
Frame Rate:15 Framesfsacond
Audio 16 bit, 22,080 kHz, Monrsl
Total Tine: 00.15

EClick [Swva] button b £3a the st meuts

Select this to save as Motion JPEG compressed AVI.

Selecting [Specify a save format] and clicking [Advanced Settings] allows you
to set [Image Size], [Frame Rate] or [Audio] settings of the movie.

8 ciick [Exit].

File name:
R
S | Ralder:
©:ADncuments and SettingRCanonihy Documants Browse

Save format;
) Aurto-saleet
O Bpetify & save foamnat

EG AV

g e 4 i

x 1

Frama Rate: 15 Framgsfgacand
Rupdio 16 b, 72 050 kHa. Monsers!
Tatal Time: 0018

Click [Sive] button 1o swve the edl resuls.
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| Exporting Images

You can change the data type for selected still images and movies and save
them as new files. You can also export selected movies and still image properties
to a text file or copy and rename movies and still images. Furthermore, you can
export still images for use as a screen saver or a wallpaper.

Changing the File Type and Save

1 Click [Export] in the Main Window.

ET ToomBrowser £X - C:Wscumarts and SettingsiCanas\Wy Documants
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2 Select the export type.

FT FoomBrowser £X - C:Wscuments and SettingsiCanoniMy Dacumente

Fo B vew ok b e
B .
Iﬁ,@ — | | 2ambeans | 5ok o | Fumiew b

|| - + -0 | o L] show A

Expon Sl mages

Evpont Movies.
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| Backup io 0
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When you have selected [Export Movies], see Exporting Movies ([1] 47).

A
g

3 Select images and click [Specify Export Settings].

v SEEHnEEl v Wy Documants

Texrn Mot | GeroliMads | Praviess Mods

3 Pistum b Man Heru
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4 Specify the export settings and click [Finish].
The window varies depending on the selected export type in step2.

When you have selected [Export Still Images]:
You can convert still images to another file type, resize and save them as new

files. You can select the file type from BMP, JPEG and TIFF. You can also specify
a prefix to be added to the exported still images.

umante and SettingeiCananiMy Deeuments NG
ETI ot setings Help 0
Toed site of originel images: a28KB
(Dl%ziwimagw during expart \
" [
punls

[l Change enge tarmat

[ Ard a prate: in eepanad images

Totsl size of changod images: 0KB

S to foldar C\Documants and SanngeiCanciih’ Erowst..
. — B

When you have selected [Export Shooting Properties]:
You can select the information you wish to export and save as a text file.

£ FoomBrmwsnr £X
Fle Bl vew Tods et Heb

ROTE: Propariss vl B s o "t
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When you have selected [Export as a Screen Saver]:
You can export and save the image as a screen saver.

Holp K

axks

Tatel sz of scroon sewer.
[l iesstall ms wour Windows screen saver

(1 See in Windows defauh direciary for scroen ssuers.
{2 Bt in anothes diseciony

File name:

NOTE: Streen soverwil be soved o s

When you have selected [Export as a Wallpaper]:
You can export and save the image as Windows wallpaper. This task cannot be
performed if you have selected multiple images.

e

stadletion:
O Danatinsiall
O st lod
@ levstell caraned
O _nsteil streichoo
@" deloult b

3 Smvm in anather cracion
T T

HOTE: Wallpeper will bo <o 5 * bap
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Exporting Movies
You can change the size or data for selected movies and save them as new files.

@ QuickTime 5.0 or a later version is required to export movies. If it is not already
installed on your computer, install it from the DIGITAL VIDEO SOLUTION DISK
For Windows. Place the disk in the CD-ROM drive and click QuickTime [Install]

in the installer panel.

1 Click [Export] in the Main Window.

ET FeomBrowser £X - C:WDscuments and SettingsiCananiMy Doeuments
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2 Click [Export Movies].

FT FeomBrowsor £X - C:WDscuments and SettingsiCananiMy Doeuments
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3 Select a movie and click [Select the save format].
You can select multiple images or a folder to include all images in that folder.
Still images cannot be selected. For instructions on how to export still images,
see Exporting Images ([1] 44).

(2 Setthe save fomat

(4 Simciy ot o ot vl

| 3 Pietum s o Her
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4 Select a file type and click [Set the save format].

CanariMy Decuments

S fowmat.
MolionJPEG (AMT) v

Farmat 1ypa is 5ama 33 that of 8 moes fle crested by
& Canon digtsl camara.

Image sze, Fame e and image quakty can be set
at the nest si0p

Specify the export settings and click [Specify name of file to
be saved].

FT Feombrowsor EX - CrWDecumarts and SettingelCananMy Decuments

flmngn Size.

{1 Ny change

) Zoom specication |
O Size specification 30 24 -

Feama Rata:

15 {standaed) ¥ Framas/sacond

lmige Duslity:

— Y%

1
W

Specify the file name and click [Start export].
In each case, specify the destination folder and file name of the movie to be
exported.

Filp nama sating:
1 Sama a8 engingl image
O Assign Sequence Ho.

el

Save 1o falder

C\Ducumants and Settings\Cananihey Documants || Dstiaa

[Save format infomnaton|
Sawa format Motion PEC] (80T
Imagn Size:No changn
Frama Fate: 15 Frames: licond
Imagn Quality: Standard
Moio: 1668, 22,050kHz

Destination Folder
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T Click [OK].
The Main Window appears.

MoyieExport Task

Export is completed

( Ok ) Details >

Saving on CD-R/RW Disks (Windows XP Only)

You can copy and save images to CD-R and CD-RW disks. The shooting
information is copied along with the images.

0 This function can only be used on a computer that came with a CD-R/RW drive
as standard equipment.

1 Place a CD-R/RW disk in the computer’s CD-ROM drive.

2 If the following window appears, click [Cancel].

CD Drive (F:) X

Wwindows can petform the same action each time you insert
a dlisk, o connect  device with this kind of fle
(%] BlankCD

Ywthat do you want Windaws to do?

0 Take o action

] Always do the selected action.

3 Click [Export] in the Main Window.
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4 Ciick [Backup to CD].

cntnse [ roveres (G mnzmon 1 sowen ( cocre o -
oo | SensdMac | Prevates Hoss|
-+ ¢ (-8 (g6 S

i[5

Lo
9 Sselect the folders or images you wish to save and click
[Specify Backup Settings].
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6 Set the backup settings and click [Start Backup].
The disk will be ejected from the drive when copying is complete.

FT FeomBrowsor £X - C:Wscuments and SettingsiCananiMy Doeuments
Pl ER Vew Tl dtemt Hee

{._.'i':. Backupia CO STE s Help
Seliet COR Drive: F -
CO Tt
Speed: Fastast v
Ve shorbecsup.

s thi Vi Seuns t st S clts on
it CO-FL ahor backup i complole. This
will hake banger. but wil desgrmine whether
e bathup was succesiiul

Space on COFc

Used 0.00 B, Current Session 911.36 KE. Femaining 701.93 MB

1) Thehle sazes abive eve estimales oely, The CO buming process
ety el b coreplatid o the remning spece o low.

You can add images to a CD-R/RW disk that already contains images.

A
4

Adding Still Images from lep emo\Card

You can save still images (JPEG) from the computer to a memory card of the
camcorder and a card reader/writer. You can also save sample images for card
mix from the DIGITAL VIDEO SOLUTION DISK For Windows.

B Adding Still Images to the Memory Card

1 Connect the camcorder to the computer (01 12).

2 Click [Acquire & Camera Settings] in the Main Window.
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3 Click [Set to Cameral.

E7 ToomBrowsar £X - C:\scumants and Sattings My Documants
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4 Click [Uploads images to the camera].

& CameraWindow - Canon

| Acquire Imagas‘l Set to Camera | Remate shoating |

Set My Camera

Set Slide Show/DPOF

Confirms{changes camera settings

(o) (&) (e (&

]Uplnads images to the camera

Displays thiz screen when the camera is connected

9 Sselect the still images you wish to save and click [Open].

GO 43040
i e
e g | ool S [Cewen |
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6 Select the image size and click [Add].
M;d image E|

Image will be added after setup iz performed.

(©

() Audd image alter adjusting size

\

Add image az i

0 When you upload images edited with another application, images properties
may be lost.

B Adding Sample Images to the Memory Card

You can save sample images for card mix to the memory card of the camcorder
and a card reader/writer. CARD CHROMA, CARD ANIMATION, CARD
LUMINANCE and CAMERA CHROMA are provided on the DIGITAL VIDEO
SOLUTION DISK For Windows.

0 The sample images provided on the supplied DIGITAL VIDEO SOLUTION
DISK For Windows are intended only for personal use with this camcorder. Do
not use these sample images for other purposes.

1 Connect the camcorder to the computer (1112).

2 Insert the DIGITAL VIDEO SOLUTION DISK For Windows to
the computer’s CD-ROM drive.

If the installer panel opens, click [Exit] to close it.
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3 Click [Acquire & Camera Settings].
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4 Click [Set to Camera].

ET FeomBrowsor £X - C:WDscuments and SettingsiCananiMy Doeuments
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5 Click [Uploads images to the camera].

meraWindow - Canon 25 ko>

[Acqu\re Imagesl Setto Camera | Remote shooling]

Set My Camera

Set Slide Show/DPOF

¥ Confirms{changes camera setlings

o)l (S, (8

[

Displays thiz screen when the camera is connected

Prefererces.. Finish

]Uplnads images to the camera
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6 In [Look in:], select the CD-ROM icon, and double-click [DVC
CARD IMAGE].

Sample images or folders for CAMERA CHROMA, CARD ANIMATION, CARD
CHROMA and CARD LUMINANCE appear.

o lnages from Disk [

Lock in | 8 CanondWCiooew IE-] » O M
s anae

Fils name: Open |

[ R P 3 Corcel

7 Select the sample images you wish to save and click [Open].

Upload Images from Disk i3]

Lotk i | 3 CAMEFS CHISIMA, I+ AR R

Flinane [T _0QISIPGTLIT_O014

[ ey & o |

8 In the Add image window, click [Add].

The sample images are saved in the memory card.

Add image

B3

Image will be added after setup is performed.

(%) Add image as is
() &0d image after adjusting size

10 480
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| Using Various Functions

Attaching Still Images to E-mail Messages
You can attach selected still images to an E-mail message.

0 To use this function, the e-mail software must be enabled as MAPI client. For
details, refer to the instruction manual of the e-mail software.

1 Click [Internet] in the Main Window.

ET ToomBrowser EX - C:Wscumants and SettingsiCanas\Wy Documants

o Bl Vew el dteet Hee
B0 =88
(7 J—— Toorn Mok | SenolMsd | Praviews Mot
?. + ¢ k-%-[n® o} 7] Show | limages -
J View & Clavsdy -
@'E.s
-ﬁ Espost
@rm

@ =

2 Click [Email Images].

ET ToomBrowser £X - C:Wscumants and SettingsiCanas\Wy Documant s
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3 Select the still images you wish to send and click [Change
Image Size].
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4 Select image size and quality, and click [Send or Save].
If you wish to send the still image without changes, select [Send images
unchanged]. Normally select [Resize and compress images into JPEG].
- [Resize image]: Select the reduction ratio to the original still image.
- [Image quality]: The lower the quality, the coarser becomes the still image
and smaller the file size.
- Pressing [Apply] displays the file size after the compression as [Total size of
changed images].
- You can check the compressed still image by pressing [View Images].

Selectimaoe size and qualiy.

& Sond images unthanged \
Total size of ariginal images: BZBKB

R d compress imsges ino JFEG
Fligirg imape. D Lawga jongnad size)

& Macium (5l peecant of original)
) Small (30 pescent ol ariginal)

Image quelity © High quality
2 Madhum gualty
0 Low quality
\ Talal 3106 ol changed magas: 00 ke Pk s kringes )

5 Select to send still images by e-mail or to save the still
images in a folder and click [Finish].

« If you selected [Create a new email], your e-mail software starts and the
selected still images appear as an attachment in the message window. Input
address, subject and your comments and send the message. E-mail software
not supporting MAPI does not start automatically. In this case, select [Save the
images in a folder...].

If you select [Save the images in a folder...], click [Browse] and select the
destination folder. Start your e-mail software and attach the saved still image
to a message.

swiCananlMy Decumen s

V) Emeilimages

@ Crosns & now omal

{1 /] PO i iyou use
0.9 Microsoh Dutlook Expross:

0 S the mnages in o i net

Than

1. Stanyour prefemed email prograen.
2 Amach the mages o an emesl as nomal and send
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Running a Slide Show

You can view selected still images in a slide show. Movies cannot be selected for
a slide show.

1 click [View & Classify] in the Main Window.

You can also view a slide show by clicking [Slide Show] on Application Tool Bar.
Please skip forward to step 4.

ET ToomBrowsor EX - C:Wscumants and SettingsiCanss\Wy Documants
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2 Click [View as a Slide Show].
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Search

3 Select the images and click [Setup Slide Show].

&7 IoomBrowser EX - Crllascumarts and SettingsiCanan Wy Documants
Fie Bt Vew Todk ol Help
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4 Select the slide show settings.

* [Image Size]: Select the size of the still images.

* [Image Information]: Select to show image information such as file name or

title.

* [Advance to Next Slide]: Select to advance manually or automatically. When =
you select “Every 3 seconds”, you can select the interval in the control below
(from 1 to 120 seconds).

* [Loop]: Select to stop the slide show after the last image or to continuously run
it in a loop.

« [Effect]: Select the transition effect to be used when moving from one slide to
another. When you click an effect, you can check the effect in the preview
window.

¥T ToomBrawsor EX umarte and SettingalCananiMy Documents NG

Holp K

i E ARIHE

Imnge Size: ) Acksal Size
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O Controts Ceby
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g
0 Evary 3 sacond(s)
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5 Click [Start Slide Show].

Click =] in the lower right corner to end the slide show.
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Merging Panoramic Images (PhotoStitch)

You can merge a series of overlapping still images into a single, seamless
panorama. PhotoStitch automatically arranges still images recorded with the
camcorder’s Stitch Assist mode in their correct order and orientation, making it
easy to merge them. Please refer to the Camcorder Instruction Manual to learn
how to record in Stitch Assist mode.

The following instruction explains how to merge still images recorded in Stitch
Assist mode with the camcorder.

0 Still images recorded in Stitch Assist mode with Wide-converter or Tele-
converter attached cannot be merged correctly.

1 Select images shot in Stitch Assist mode.
To use PhotoStitch, images need to be shot in Stitch Assist mode. To download
images, please refer to Downloading Images (ZoomBrowser EX) ([1] 14).

7 FoomBrmwser £X - CriDoeumats and Settinpe\Cannniy DocumantsiA004 12 JOWTITCH 4708

-

Celected Tens: 4
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2 Click [Edit].

T FoomBrmser EX - ©

Fle Bl vew Tods et Heb

ky Documpnis\AI04_12_JOWTIICH 4708

[—)] Tt LeeeYe Ty T o T
8 scaue s Camera seting: ZocenMode | Scselbace| Prasiem Hiode|

- STITCH_ATS
E;r Views L Cltaiy

-+ - - « o} 7] Show | Alimages

3 Click [Stitch Photos].
PhotoStitch starts.

ET FoomBrmwnr £X - C
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4 Arrange th.e order of the images and click [2. Merge]

Operational instructions are displayed in the upper section of the window
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9 Cclick [Start].

Mamnes | yemney i

6 Select [3. Save] and then click [Save].
« Select the destination folder, input the file name and click [Save].
* In the View the Saved Image? window, click [Yes]. The Viewer window opens

and displays the merged image.

* To exit PhotoStitch, from the [File] menu, select [Exit].

O
@

O You can record the surroundings in 360 degrees, and stitch them together
later to form a 360-degrees cylinder. (In [1. Selection and Arrangement],

select [Arrange] and [360 Degrees].) By saving this stitched image in
QuickTime VR type, you can then get a virtual view of the surroundings by
manipulating the mouse. For this, you need to have QuickTime installed on
your computer. If itis not already installed, install it from the DIGITAL VIDEO
SOLUTION DISK For Windows. Place the disk in the CD-ROM drive and
click QuickTime [Install] in the installer panel.

o Please refer to the PhotoStitch Help menu for more details.
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Printing Still Images (PhotoRecord)

PhotoRecord is a printing program. You can use this program to lay out the still
images for printing. You can also create original albums and save them to your
computer. Movies cannot be printed.

@ o Do not open the memory card cover, remove the memory card, detach the
USB cable or turn off the camcorder while data is being transferred to the
printer (when the camcorder’s card access indicator is flashing). Doing so
may cause memory card data to become corrupted.

o If you are using a network printer and the printer name (including the
network path) exceeds 31 characters, it may not be possible to print from
PhotoRecord. If this happens, click the [Printers and Other Hardware]
followed by [Printers and Faxes] from the Windows [Control Panel] and
change the name of the printer, limiting its length to within 31 characters.

1 Click [Print] in the Main Window.

ET ToomBrowser EX - C:Wscumants and SettingsiCanas\Wy Documants
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2 Click [Layout Print].
When you wish to print an index, select [Contact Sheet Print].
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3 Select the still image you wish to print and click [Select
Captions for Printing].

Holp K

“B-(&]® & o] O st | e @

| 3 Pistuam s an Her

4 Select the image information you wish to include in the print
and click [Open Layout Print].

* Place a check mark beside the items you wish include in the print.
« If you wish to add a comment, select a still image and enter a comment in the

Properties window by clicking [a] === (Properties).

el K

ptions $or printies)
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5 Click [2 Select Printer & Album Type] and select a printer
and album type.

Select the printer.

.
{3 Untitled - PhotoRecord

Fie Edi View Alum biernet Help

Frintor
Fetch Phutos [— [w
F Propete s

(oF|  Setect Primter
2 [Igt & Rl Type,

3 Sidecd Paaper

Decorate
Album

Select the album type.

6 Click [3 Select Paper] and select the media type, paper size
and page orientation.

« If you click [Decorate Album], you can change the theme (a consistent design
for background, photo frames and text frames), or set the design elements
individually. When you set the design elements individually, make sure to
select the target page.

« If you click [Add Titles & Captions], you can add titles and text, and change
font, font size, justification and color. Make sure to select the target page when
performing these changes.

Saloct Prisar
& Album Typa

Set the paper type and orientation.

Using Various Functions 65



66

T cClick [4 Print], confirm the number of copies and other print
settings, and click [Print].
Printing starts.

|

PhotoRecord automatically performs image correction for images shot with Exif
<4 2.2 compatible camcorders and even other images, yielding high-quality prints.

Adding Sound to an Image

You can add a sound to an image. The sound file needs to be in WAVE format
(extension “.wav”) or in MIDI format (extension “.mid” or “.midi”).
The sound cannot be played back on the camcorder.

1 In the Main Window, select an image and select [Add/
Remove Sound] from the [Edit] menu.

28 Yiew Tools Internet  Help

Copy ChFl+C
R
Select Al Chrl+A,
‘I
Clear Selection Crl+R
Raotate Image 4
Change Star Ratina 3

Edit Image. ..
Manage My Camera...
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2 Click [Add].

|. Sound [X] .

Currently Selected Sound Fils:

3 Select the sound file and click [Open].
4 Ciick [OK].

» The sound file will be copied to the same folder as the image.
* To play back the sound, select an image with a sound icon and select [Play
Sound] from the [Edit] menu.

2Py © Toremove sound from an image, select [Remove] on the Sound window in
& step 2. ||/ disappears and the copied sound file will be deleted.
o The [Play Sound] window appears and plays back the sound.
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| Applying the Camcorder Settings from the Computer

Customizing the My Camera Settings

» The start-up image, start-up sound, shutter sound, operation sound and self-
timer sound are called the My Camera Settings. ZoomBrowser EX already
contains several My Camera Settings which can be selected in theme sets or
individually. The “Animal” theme, for example features and animal in the start-
up image and animal calls in each of the sound files. The files all begin with the
same word (e.g. “Animal”, “Baseball”).

* You can use the pre-recorded My Camera Settings, add still images to the [My
Camera] window ([I]71) or create original sounds files ([1]72).

* When you start the [My Camera] window form the Camera Control window, you
can only change the My Camera Settings of the camcorder. To create an
original sound file and add it to the [My Camera] window, start the [My Camera]
window from ZoomBrowser EX. For details, see Creating an Original Sound File
and Adding it to the [My Camera] Window ([1] 72).

0 Observe following precautions while the My Camera Settings are saved to the
camcorder.
- Do not open the memory card cover or remove the memory card.
- Do not detach the USB cable.
- Do not turn off the camcorder or computer.
- Do not change the position of the POWER switch or TAPE/CARD switch.

W Displaying the [My Camera] Window

1 Connect the camcorder to the computer (7 12).

2 Click [Acquire & Camera Settings] in the Main Window.

7 TaamHrowser FX - C:\Dscumeris and SettingsiCanamiiy Deeuments
Fle Bt view Toss ddeiet He

[ e om: g Search

- k- W - | Show | Alllmages

3 Click [Set to Cameral].
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4 Click [Set My Camera].

The [My Camera] window appears.

For individual Selects the type of the
settings. My Camera Setttings.
For setting in
theme sets.
E'ﬂ Lt
Setug i atheme 5ol inddusly |
=
Larwrs
Displays the
My Camera
Settings saved
on the computer. d»ET

Garve b Camens

. Wlem

Adds an image =———— &

—

Due AL

|

file to the G| o
[My Computer] =
lists.

Plays back the
sound setting

selected in the
[My Computer] list.

Deletes a setting
from the [My
Computer] list.

Applying the Camcorder Settings from the Computer

Saves the setting
of the camcorder
to the computer.

Displays the
My Camera
Settings of

the camcorder.

Plays back the
sound setting

selected in the
[Camera] list.

Deletes a setting
from the
[Camera] list.

Saves the setting
from the computer
to the camcorder.
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B Changing the My Camera Settings of the Camcorder

1

In the [My Camera] window, select the theme set you wish to
change in the [MyComputer] list.

» To change the settings individually, select the [Set individually] tab and select

the setting type in the [Data Type] list.

* A start-up image appears when you select a theme set and plays back the
start-up, shutter, operation and self-timer sound.

¥ Starup Sound
Shutér Sound
Operation Sound

Seifimir Sound

Cancel

and click [Save to Camera].

Setup e | St reeianty |
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2 Select the setting you wish to replace in the [Camera] list

Sop o et | St sy |

L

gh»iE; . |

S ta FT |
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3 On the confirmation window, click [OK].
» The selected setting is uploaded to the My Camera setting of the camcorder.
« If you wish to use this setting on the camcorder, change the My Camera
Setting on the camcorder itself. Refer to the Camcorder Instruction Manual for E
details.

MyCameraDVC

? Load My Camera data into the camera?
-

| o4 | Cancel |

B Adding Still Images to the [My Camera] Window

By adding an image to the [My Computer] list, you can upload the image to the
camcorder for use as Start-up Image. Only still images with JPEG compression
can be added to the list.

To use still images recorded with your camcorder, you need to download them

A
Z to the computer before you can add them to the [My Camera] window.

&7

1 In the [My Camera] window, click the [Set individually] tab,
select [Start-up Image] in the [Data Type] list and click [Add
File].

The file opening window appears.

| gmms
Bkl WAy s Dk Fypn ared vl relnhasly
[ .
1 L\,:: 7]
AL
S IV || |
h»Et |
|
|
e«
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2 Select the file you wish to add and click [Open].
The selected file appears in the [My Computer] list. You can now save the newly
added file to the camcorder using the procedures described in Changing the My
Camera Settings of the Camcorder ([ ] 70).

2P To delete a setting, select the file and click the [Delete] button below the [My
4 Computer] list.

B Creating an Original Sound File and Adding it to the [My
Camera] Window

QuickTime is required to use My Camera Sound Maker and to play back the
sound.

@ o QuickTime is required to play back the sound. If QuickTime is not already
installed on your computer, install the QuickTime from the DIGITAL VIDEO
SOLUTION DISK For Windows. Place the disk in the CD-ROM drive and
click QuickTime [Install] in the installer panel.
O You need to connect a microphone to the computer.

1 In the Main Window, select [Manage My Camera] from the

[Edit] menu.
miew Tools  Internet  Help

Copy Chrl+C
ste CErl

Select Al Chrl+A,
eted
Clear Selection Ctrl+R

Rokate Image 3

Change Star R.ating »
Add/Remove Sound...
Pla

Edit Image. ..
Ma =
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2 Click [Set individually] and [Create a My Camera Sound].
The My Camera Sound Maker window appears.
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3 Click the tab of the sound type you wish to create and click
[Record].

Click start button to record.

00 zec

‘ Start I Cloze
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5 Click the [Stop] button to stop recording, and click [Close].

Recording stops automatically after 30 seconds.

My Camera Sound Maker,

Click ztop buttan to stop recording.

05 szec

6 Edit the sound data so that it conforms to the time limits.
« Select the sound type by clicking the [Sound format] button.
* When a message appears in the center of the window, adjust the length of the
recording to conform with the time limits by moving the blue and red switches
and clicking the [Cut] button.

Af

4

Em———)

- M g | o | e

* The following chart shows standard time lengths for My Camera sounds.

Sound Type Lengths in Seconds
11.025 kHz 8.000 kHz
Start_up Sound 1.0 sec. or less 1.3 sec. or less
Shutter Sound 0.3 sec. or less 0.4 sec. or less
Operation Sound 0.3 sec. or less 0.4 sec. or less
Selftimer Sound 2.0 sec. or less X
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T Click the [5. Save] tab, check if the sound file was created
and click [Save].

8 Input a file name and click [OK].
» The created sound file appears in the [My Computer] list.
* You can now save the newly created sound file to the camcorder using the
procedures described in Changing the My Camera Settings of the Camcorder

(70).

My Camera Sound Maker

Enter zave file name.

Adds text of zound twpe to inputed file
name , ahd saves.

File: name [up to 10 characters]

| ak. I Cancel

9 Click [J to close the My Camera Sound Maker window.
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Applying DPOF Settings

You can select images and the number of prints for automatic printing on a DPOF
(Digital Print Order Format)-compliant printer. You can set the DPOF print
settings also on the camcorder.

{0} o When you are using a SD memory card, make sure the protect switch is set
to allow recording.

O The [Edit Slide/DPOF] window allows print settings on up to 998 still images.
With some camcorders, DPOF print settings are limited to a maximum of 200
still images. In that case, all DPOF print settings on the 201st still image and
onward will be erased.

o 1f 999 or more images are recorded on a memory card, the [Edit Slide/
DPOF] window may not operate properly. To set the number of prints, reduce
the number of images on a memory card to 998 or less.

1 Connect the camcorder to the computer ([1]12).

2 Select [Canon CameraWindow] and click [OK].

Canon -

Camera connected

Select the pragram ta launch far this action:

k. Microzoft Scanner and Camera wizard
Dowrload pictures from a camera or scanner

[ &waps use this program for this action
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3 Click the [Set to Camera] tab and click [Set Slide Show/
DPOF].
* When connecting a card reader/writer, click the [Set to Memory Card] tab and
click [Set Slide Show/DPOF]. E
* The slide show function of the camcorder cannot be used.

Acquire Imag@ | Setto Camera | Pamote shooting

Set My Camera

i
©

o (& (Er) &

]Sel Slide Show/DPOF

Confirms/changes camera settings

Uploads images to the camera |

Displaps this screen when the camera is connected

4 Click [Print Order(DPOF)] and select a print type from the
drop-down list.
* [Standard Print]: Prints selected images in the specified number of copies.
Use the arrows next to the boxes to select the number of copies.
* [Index Print], [Both (Standard/Index)] and the option [Titles] of the [Edit] menu
(printing of date and file number) are not supported by the camcorder.

£% Edit Slide/DPOF - Canon Camera
£ cidec
%' Print Order(DPOF)

Standard Piint -

Inder Print 25

Both (Standard/Indez > m
[ =] =

Date and Time : File Hame :
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5 Select the still images you wish to print and the number of
copies.

B ) 5 oy .
& Piint Oidei(DPOF] S = o o
Standard Print S| Camera

€ Edit Slide/DPOF - Canon Camera

Standard : &

Date and Time :

6 Click [Save to Cameral.

File Hame :

il

The DPOF print settings will be saved to the memory card

£ _5lide Sher
& Print 01der([DPOF]

€% Edit Slide/DPOF - Canon Ca

) Saveto
Standard Print - Camers

Date and Time

File Hame
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Reviewing and Changing the Settings of the Camcorder

You can adjust the date, time and owner settings of the camcorder. You can also
check the remaining memory card capacity or format the memory card. =

1 Connect the camcorder to the computer ([11]12).

2 Select [Canon CameraWindow] and click [OK].

Camera connected

Select the pragram ta launch far this action:

)
i Canar I::.ame

_7 2 Microzoft Scanner and Camera Wizard
Diownload pictures from a camera o scanner

[ &hwaps use this program for this action

3 Click the [Set to Camera] tab and click [Confirms/changes
camera settings].

& CameraWindow - Canon E‘ _|‘X|

Acquire ImagG | Setto Camera | Demate shooting

Set My Camera

Set Slide Show/DPOF

Confirmsfchanges camera settings

& (&) & &

Uploads images to the camera

Displays this screen when the camera is connected
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4 Change the settings of the camcorder and click [OK].

Camera Settings |

Camera Model Canon %% %%
Input a camcorder owner name

here (Up to 31 characters). Fitmeare Yersion: 1.0.0.0
Owrer's Name:

—
Date and Time:

Set the date and time here.

Click this button to synchronize [z @ 7w [s z aM | FemPe
the camcorder to the computer's . A
date and time settings. e St l— B
] d:

Check the power status here. Gt Femme

. Status; Irstalled
Check the remaining memory l re. 2712 MB
card capacity here. Total 3046 MB

Click this button to format the
memory card in the camcorder.

Cancel Apply
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| Uninstalling the Software

Uninstall the software when you wish to delete it from your computer or when

reinstallation is required to fix corrupted files. =
Users of Windows 2000 and Windows XP must first log in as an Administrator

@ to uninstall the driver and other programs.

Uninstalling ZoomBrowser EX

1 Click the Windows [start] menu and select [All Programs] »
[Canon Utilities] » [ZoomBrowser EX] and [ZoomBrowser
EX Uninstall].

The uninstall utility starts and removes ZoomBrowser EX.

,_é-,h Internet ot Program Auess ard Ol ks
P Sonad B Windows Catslog
5 . T Wngows pdae
B dcorsuries d
L""_—M:-ﬂq«z- -
) Caron Photohecord
@ s o

i e & st 8 R
-
© e B

+2 Pemote Zusitanes

@ ks Vv Makall (D Wirviows Messenger
= B wncows Heda Flayer
| ) Gkt

.9|mm.-,n 6 i Bpom

o5 o Uninstall also [Internet Library for ZoomBrowser EX] when you have
F uninstalled ZoomBrowser EX:
1) Click the Windows [Start] menu and select [Settings] and
[Control Panel].
Windows XP: Click the Windows [start] menu and select
[Control Panel].
2) Select [Add or Remove Programs].
3) Select [Canon Internet Library for ZoomBrowser EX] and click
[Change/Remove].
O PhotoRecord and PhotoStitch can be removed with the same procedure.
o RemoteCapture Task and RAW Image Task are used with Canon digital
cameras. The camcorder does not support these programs.
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Uninstalling the TWAIN Driver/WIA Driver

Users of Windows XP do not need to uninstall the driver.

1
2

Connect the camcorder to the computer ([1]12).

If a window for selecting an application program or the
Scanners and Cameras Wizard appears, click [Cancel]. If
ZoomBrowser EX started, close it.

Click the Windows [Start] menu and select [Settings] and
[Control Panel].

Double-click the [Scanners and Cameras] icon.
If you cannot find the [Scanners and Cameras] icon, see TWAIN Driver/WIA
Driver Uninstallation ([1] 91).

Windows 98/Windows 2000:
1. Delete [Canon Camera] from the [Scanners and Cameras Properties] list.
2. Click [OK] to close the window.
3. Turn the camcorder POWER switch to OFF and remove the USB cable from
the computer.
4. Click the Windows [Start] menu and select [Programs], [Canon Utilities], [DV
TWAIN Driver x.x] and [TWAIN Driver Uninstall].
A version number appears in place of “x.x”.
Windows Me:
1. Delete the camcorder icon from the [Scanners and Cameras] folder.
2. Click [OK] to close the window.
3. Click the Windows [Start] menu and select [Programs], [Canon Utilities],
[DV WIA Driver x.x] and [WIA Driver Uninstall].
A version number appears in place of “x.x”.

When the Confirm Uninstall window appears, click [OK].
The uninstall process starts.

When the Maintenance Complete window appears, click
[Finish].
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| About Canon USB Video Driver

Capturing movies from the tape to the computer by connecting USB 2.0 Hi-

Speed. E

Camcorder Categories

| MVX4i MVX35i MVX45i

System Requirements

OS: Windows XP Home Edition or Professional (Service Pack 1 or 2
required)*
* Proper operation is not guaranteed on Windows XP that has been
upgraded from a previous version.

CPU: Pentium 4 1.3 GHz or better, or Pentium M 1.0 GHz or better, or
Celeron 2.0 GHz or better

Interface: Preinstalled USB 2.0 Hi-Speed

USB Cable: Supplied USB Cable

@ O Proper operation is not guaranteed on a dual CPU PC or on a user-built PC.
O Proper operation is not guaranteed on any particular system, even if it meets
the requirements outlined above.

o Do not connect two or more camcorders to the computer at the same time.
The connection may not work correctly.

o Connect the USB cable directly to one of the computer’s main USB ports.
The interface may not function correctly if the camcorder is connected via a
USB hub.

O The connection may not operate correctly if you are using other USB
devices, excluding USB mice or keyboards, at the same time. If this occurs,
disconnect the other devices from the computer and try reconnecting the
camcorder.
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| Installing the Canon USB Video Driver

1 Set the DIGITAL VIDEO SOLUTION DISK For Windows in the
computer’s CD-ROM drive.
If the installer panel does not open automatically, use the following procedures
to display it.
1) Select [My Computer] from the [start] menu.
2) Right-click the CD-ROM icon and select [Open] from the displayed
menu.
3) Double-click the [SETUP.exe] icon.
Depending on the setting of your computer, the file extension “.exe” may not
appear.

2 Select your language.
3 Click Canon USB Video Driver [Install].

Canon DIGITAL VIDEO

Solution Disk

Digital Vidoo Softwars

[ Install

Canan WSE Vidoo Drvor [wWindows XF ony|

— =

QuickTime

[ =n
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5 When the InstallShield Wizard appears, click [Next].

CAHOH LIS Video Deiver 3

@ CAOM LISE Viden Drves

Thes bkl bisk s vll nctal CANON IS0 Ve
Dervee oy o computte. 15 cortrue, cich Nest

6 Read the license agreements and click [Yes].

7 When the confirmation window appears, click [Yes].

\b 4. b
-

8 Confirm the target folder and click [Néxt].

Dhonar: lheitnation | ocotion
Seeoel fokder v Sty el sl s,
. chok Nt a ik i wiell

arthar

Dcsnaton et —_

C\Presyam Fies'\CanerfAISE Viekeo Duived B |
L

o
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9 Click [Finish].
When installation is complete, remove the DIGITAL VIDEO SOLUTION DISK
For Windows before you connect the camcorder to the computer.

CANOH USB Video Drfver

a CAROM USE Viden Dsives
=

St b completee rtaling AN LISH Video Diions

10 Connect the power adapter to the camcorder.

11 Set the camcorder to PLAY (VCR) mode.

12 Connect the camcorder to the computer using the USB
cable.

13 Check if the driver has been installed correctly.
From the [start] menu, select [My Computer] and check if the [Canon USB
Video] icon appears. If the icon does not appear, the installation has not been
completed properly. Uninstall and reinstall the driver. For instructions on how to
uninstall the driver, see Uninstallation of the Canon USB Video Driver ([1] 87).
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| Uninstallation of the Canon USB Video Driver

Use the following procedures to remove the driver.

O Use the procedures below for the following circumstances too.
& - If you do not find the [Scanners and Cameras] icon in the [Printers and
Other Hardware].
- If the Camera icon does not appear in the [Scanners and Cameras] folder.

1 From the [start] menu, select [Control Panel].

2 cClick [Performance and Maintenance].

Pick a category
e 20 s

T

B g

R P e

3 Click [System].

4 Click the [Hardware] tab on the [System Properties].
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5 Click the [Device Manager] button.

System Properties ied ]
. St |zt Fisen
Ganaial Comprites Nais ‘Advanced

.'E t Wiased bl
484 Howihares Wiz

PR
Bl The Disvice Marage kiti sl the hasdwars devices initalled
L onyous compute Use the Device Manages 1o change the
Pnperhes el any deaes:

[ oiversiging QU Devies Manoger__ 1>

Haudwsees profles provide & way for you o set up and st

el et b condgpesbers:
[ Hcware Froties

o) o)

6 If [Canon USB Video] appears under the [Imaging devices],
and [Canon USB Video Control] and [Canon USB Video
Record] appear under the [Sound, video and game
controllers], use the following procedures to delete them.

1) Right-click the mouse button on the respective item and select
[Uninstall].
Depending on your camcorder model, [Canon USB Video
Record] may not be displayed. In such case, delete [Canon
USB Video] and [Canon USB Video Control].

o ko e ek

~=~mds 7 3=na
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2) In the confirmation dialog, click [OK] and close [System Properties]
and [Device Manager].

Confirm Deyice Removal Elg‘ Confirm Device Removal E‘El
B CeenUsEVideo @y Canan USE Videa Canlrol

Wwiarning: r'ou are about o uninstall this device from pour spstem, “Warning: Y'ou are about to uninstall this device from pour spstem.

Confirm Device Removal

Canon USE Yideo Record
9

‘wiarning: "r'ou are about to uninstall this device from your spstem

7 Close all windows and restart the computer.
The uninstall process is complete.
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| Troubleshooting

Connection

Camcorder is not recognized when connected to the computer.

= Computer does not support the USB interface.
The USB interface is not supported for computer not in compliance with the
following requirements. Acquire the necessary system to use the USB
interface.
Requirements: Built-in USB port on a system pre-installed with Windows
98, Windows Me, Windows 2000, or Windows XP.

> There is no memory card in the camcorder.
Insert a memory card into the camcorder.

2 The camcorder is not set to the correct mode.
Turn the POWER switch to PLAY (VCR)/PLAY and move the TAPE/CARD
switch to CARD.

= Camcorder is not correctly connected to the computer.
Read Connecting the Camcorder to a Computer ([1] 12) and check the
connection.
Ensure that you are using the correct cable and that its connectors are in
good shape.

= If you are experiencing operational problems, detach the USB cable from
the camcorder and computer and terminate the connection. Restart the
computer and then reconnect the camcorder.

= TWAIN Driver or WIA Driver is not installed properly.
First uninstall the TWAIN/WIA Driver, then reinstall the driver from the
DIGITAL VIDEO SOLUTION DISK For Windows (remove the check marks
from the other programs when prompted to select the programs to be
installed).

ZoomBrowser EX Operation

Cannot download images
= The camcorder it not set to the correct mode.
Turn the POWER switch to PLAY (VCR)/PLAY and move the TAPE/CARD
switch to CARD.

Image files or folders do not appear in ZoomBrowser EX.
= Images of folders shown in ZoomBrowser EX and the actual file contents
may be different when an image file has been moved or copied using
Windows functions or edited with a separate program.
Click the [View] menu and select [Refresh Current Folder].

Driver Installation

Cannot install the TWAIN Driver/WIA Driver correctly.
> Does the system have a built-in USB port and did it come with Windows
98/Windows Me/Windows 2000 preinstalled?
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= Camcorder is not correctly connected to the computer.

Read Connecting the Camcorder to a Computer ([1] 12) and check the

connection.

Ensure that you are using the correct cable and that its connectors are in

good shape.
= Are you using the power adapter to power the camcorder? E
= If the problem is not mentioned above, the TWAIN Driver/WIA Driver may

not have been recognized by Windows.

Uninstall and reinstall the driver.

TWAIN Driver/WIA Driver Uninstallation

If you had problems uninstalling the driver, use the following procedures to
remove it.

{0} The [Inf] folder contains numerous files that are critical to the computer’s
operation. Be extremely careful not to delete the wrong files. If you delete the
wrong file, you may be unable to restart Windows.

Use the procedures below for the following circumstances too.
- If you do not find [Scanners and Cameras] in the [Control Panel] or
[Printers and Other Hardware].
- If [Canon Camera] or your camcorder model name does not appear in the
[Scanners and Cameras Properties] or [Scanners and Cameras].
- If you connected the camcorder to the computer via the USB cable before
installing the Digital Video Software.

O
%

Windows 98/Windows Me
Leave the camcorder connected to the computer.

1 Click the Windows [Start] menu and select [Settings] and
[Control Panel].

Double-click the [System] icon.
The [System Properties] dialog appears.

3 Click the [Device Manager] tab.
4 If [Canon Camera] appears under the [Other Devices] and/or
[Imaging Devices] categories, use the following procedures
to delete it.
1. Select [Canon Camera] and click [Remove].
2. In the confirmation dialog, click [OK].
3. Click [OK] to close the [System Properties] dialog.
5 Double-click the [My Computer] icon on the desktop
followed by the [C:] drive and the [Windows] and [Inf]
folders.
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|

If the [Inf] Folder Is Not Visible in the [Windows] Folder

1. Windows 98: Click the [View] menu and select [Folder Options].
Windows Me: Click the [Tools] menu and select [Folder Options].

2. Click the [View] tab.

3. Windows 98: Set the [Hidden files] section to [Show all files].
Windows Me: Set the [Hidden files and folders] section to [Show hidden
files and folders].

4. Click [OK].
This makes the [Inf] folder and files in the [Inf] folder visible.

Find and delete the [Drvdata.bin] and [Drvidx.bin] files.
In the [Inf] folder, double-click [Other] folder to open it.

Find and delete the [Canon.IncCAPxxx.inf] and
[Canon.IncCDVxxx.inf] file.
* The xxx represents numerals.
« If the above file is not contained in the [Other] folder, you do not need to delete
anything.

Windows 2000
Leave the camcorder connected to the computer.

1 WO N

Click the Windows [Start] menu and select [Settings] and
[Control Panel].

Double-click the [System] icon.
Click the [Hardware] tab.
Click the [Device Manager] button.

If [Canon Camera] or your camcorder model name appears
under the [Other Devices] and/or [Imaging Devices]
categories, use the following procedures to delete it.
1. Select [Canon Camera] or the name of the camcorder model, right-click
the mouse button and select [Delete].
2. In the confirmation dialog, click [OK].
3. Click [OK] to close the [System Properties] dialog.
Remove all copies of [Canon Camera] or your camcorder model name
that appear in the [Other Devices] or [Imaging Devices] categories, or
that appear more than once in one category.
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If You Were Using ZoomBrowser EX Version 2 or 3
(This manual explains version 5.x)

Double-click the [My Computer] icon on the desktop,
followed by the [C:] drive, and the [Winnt] and [Inf] folders.
If the [Inf] Folder Is Not Visible in the [Winnt] Folder
Use the following procedures to show all files and folders. E
1. Click the [Tools] menu and select [Folder Options].
2. Click the [View] tab.
3.In the [Advanced setting] section, set the [Hidden files and folders]
category to the [Show hidden files and folders] option.
If [Hide extensions for known file types] is selected, remove its check
mark.
4. Click [OK] to close the dialog.
This makes the [Inf] folder and the files in the [Inf] folders visible.

Look for the file for Canon digital camcorders starting with
[Oem*].

* A number such as “0” or “1” will appear in place of the asterisk (*) above. You
will also find another file called [Oem*.pnf], which will have the same number
as the [Oem*.inf] file. The two constitute one set.

» There may be many file sets starting with “Oem”.

« If you double-click an [Oem*.inf] file, the Windows Notepad program will start
and show the file contents. Click each [Oem*inf] file until you find one that
contains “*** Canon Camera Driver Setup File***” in its first line. When you
find the correct file, note down its name and close the Notepad window.

Delete the [Oem*] file set.

Delete all [Oem*.inf] and [Oem*.pnf] files, taking great care to delete the correct

files.

Titles and comments added using a prior version than ZoomBrowser EX

version 4 do not appear in ZoomBrowser EX 4 or higher.
= Titles and comments added using a prior version of ZoomBrowser EX will
not be displayed. Use the following procedure to display them.
1.In Windows Explorer, open the [Program] folder under the folder in which
you installed ZoomBrowser EX 4 or higher (C:\Program Files\
Canon\ZoomBrowser EX\Program).
2. Double-click [dbconverter.exe].
3. Select the database you were using until now (C:\Program Files\Canon\
ZoomBrowser EX\Program) and click the [Start] button.
Please note that with ZoomBrowser EX 4 or higher, both titles and
comments appear in the comment list.

Cannot find the image folders saved with a prior version than

ZoomBrowser EX 5.x.

2 Image folders saved under the [Program Files] folder (such as [Image
Library One]) cannot be displayed in the Main Window’s Folder Area of
ZoomBrowser EX 4 or higher. Use the following procedure to display
them.

Troubleshooting 93



1.In Windows Explorer, open the [Program Files] folder under the folder in
which you installed ZoomBrowser EX 4 or higher (C:\Program Files\
Canon\ZoomBrowser EX\Program\Image Library One).

2. Select the image folder you wish to display and copy the folder to a
different destination.
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