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English
Before Using This Camera

This document explains important information regarding the product.

Please be sure to read this document for correct use. After reading this document, keep itin a
readily accessible location for future reference.

The contents of this document are subject to change without any prior notice.

The latest user manuals and software, etc. for this product can be downloaded from the follow-
ing website. The user manuals explain the camera settings and operations. Read them carefully
before using the camera to ensure correct use.

© global.canon/ncam

List of Downloadable Files

User Manuals

Installation Guide, Operation Guide, Mobile Camera Viewer (Operation Guide), Specifica-
tions, Camera Management Tool User Manual, Recorded Video Utility User Manual

Software
Included software installer, Camera Management Tool, Recorded Video Utility
* Check the recommended recording software from the above website.

Firmware (only provided at time of update)

Included Items
Camera, Safety Wire, Printed Materials, [S820 Template, Screw (M4) x 1

Symbols Indicating Camera Models
Explanations that differ depending on the camera model are indicated by the camera name and
the following symbols.

S820) : VB-5820D S920) : VB-5920F

Safety Precautions
Be sure to read these instructions in order to operate the product safely. Follow these instructions
to prevent injury or harm to the operator of the product or others.

Failure to follow the instructions may result in death or serious injury.

A Warning

Do not install in the following places:

+ Places in direct sunlight, near heat-generating objects, or locations subject to high
temperatures

+ Places near fire sources or flammable solvents ( alcohol, thinner, fuel, etc.)

« Humid or dusty places

+ Places subject to oil smoke or steam

« Places subject to sea air
Confined or enclosed places

Failure to do so may result in fire or electric shock.

Notes on Power Supply
-+ Do not put heavy objects on, pull on, forcibly bend, scratch or modify the LAN cable.
Failure to do so may result in fire or electric shock.

- If conditions such as smoke, strange sounds, heat or strange odors are discovered, immediately
stop using the camera and contact a Canon's sales representative.
Continuing the use of the product may result in fire or electric shock.

- If thunder starts, stop installation or inspection etc. and do not touch the camera or the
connecting cables.

- Do not disassemble or modify the camera.

-+ Do not damage the connecting cables.

- Do not get the camera wet.

- Do notinsert foreign objects such as water or metal into the camera.

- Do not use flammable sprays near the camera.

- Do not leave the LAN cable connected when the camera is not in use for long periods.
Do not use flammable solvents such as alcohol, thinner or benzine when cleaning the camera.

Failure to do so may result in fire or electric shock.

+ This camera should not be used with medical devices or other life-support systems.

-+ Depending on the computer and network environment, high-precision video transmission
cannot be guaranteed due to video latency or loss of video.

Canon will assume no liability for any accident or damage resulting from use of the

camera under the conditions above.

A Caution

Request a professional installer for all installation work. Never try to install the camera
yourself. Doing so may result in unforeseen accidents such as dropping the camera or
electric shock.

For installation or inspection of this camera, contact a Canon's sales representative.

- Network/power wiring should be made by a qualified service person and should conform to
all local codes.

+ When installing to a ceiling or wall, make sure the surface is capable of withstanding the total
weight of the camera, accessories and any mounting bracket etc,, and sufficiently reinforce if
necessary.

. Be sure to use fixing screws designed for the type of surface the camera is to be
installed.

+ Periodically check the mounting bracket and screws for rust and loosening, in order to prevent
injuries and equipment damage due to falling items.

Failure to follow the instructions may result in injury.

- Do notinstall in unstable places, places subject to significant vibration or impact, or places
subject to salt damage or corrosive gas.

- Be sure to attach the safety wire that connects the camera to the structure when installing the
camera.

+ Theincluded safety wire is for the camera. Take separate measures to prevent the mounting
bracket from falling.

Failure to do so may result in the camera falling or other accidents.

+ If there are metal edges, do not touch them with bare hands.
- Be careful not to get your fingers caught when installing.
Failure to do so may result in injuries.

+ Avoid touching for long time, a camera that has been powered.

+ When removing the camera, turn off the power and allow the camera plenty of time to
dissipate heat before starting work.

Failure to do so may result in low temperature burns.

m Important

Installation of a lightning arrester (a surge protection device) is recommended as a measure against
fal\ures caused by lightning strikes.

- Do not install the camera on an unstable surface.

- After turning off the power, do not turn the power on again for at least five seconds.

- Take measures to remove static electricity before performing any procedures.

- If there is condensation, wait to power on until the condensation dissipates.

Disclaimer

To the full extent permitted by laws and regulations, neither Canon Inc. nor any of its subsidiaries
or affiliates shall be responsible for any financial losses that may be incurred as a result of the loss
of recorded information or images, regardless of the internal or external cause of the loss.

EXCEPT AS SET FORTH IN THE LIMITED WARRANTY ACCOMPANYING THE CAMERA AND WITHOUT
DETRACTING FROM ANY RIGHTS A CONSUMER MAY BE ENTITLED TO, AND TO THE FULL EXTENT
PERMITTED BY LAWS AND REGULATIONS: (1) NEITHER CANON INC. NOR ANY OF ITS SUBSIDIARIES
OR AFFILIATES MAKE ANY WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, WITH REGARD TO

THE MATERIAL IN THIS MANUAL OR WITH REGARD TO THE USE OF THE CAMERA INCLUDING,
WITHOUT LIMITATION, IMPLIED WARRANTIES AS TO MARKETABILITY, MERCHANTABILITY, FITNESS
FOR A PARTICULAR PURPOSE OR USE, OR NON-INFRINGEMENT AND (2) NEITHER CANON INC.
NOR ANY OF ITS SUBSIDIARIES OR AFFILIATES SHALL BE LIABLE FOR ANY DIRECT, INCIDENTAL, OR
CONSEQUENTIAL DAMAGES OF ANY NATURE RESULTING FROM THE USE OF THIS MATERIAL OR
THE CAMERA.



The user is responsible for compliance with all applicable laws and regulations governing privacy
protection and publicity rights implicated by the use of this product. In some cases, camera
and/or audio monitoring or recording may be restricted or prohibited by the law or regulation,
the details of which differ by country and region. Before installing the product, users should
consult the laws and regulations of their country and region, including state and/or local laws
and regulations in such country and region, to ensure that the product is installed in a manner
compliant with all applicable legal requirements. The microphone should not be used if required
by local law or regulation. Do not install the product in any spaces where occupants or visitors
may reasonably have an expectation of privacy, such as bedrooms, dressing rooms and rest
rooms.

The product should be installed in such a manner that it is clearly visible to all persons whose
images and voices are monitored by the product. In addition, signage prominently displayed in
close proximity to the product and clearly visible to all persons monitored by the product should
inform such persons that the product records both their images and their conversations.

Please be advised that Canon shall not be liable in any way in the event of a dispute between
any user and any third party concerning the installation of the product or camera and/or audio
monitoring or recording.

Country Regulations

Videos, images or sounds recorded with your camera may not be utilized or published without
consent of copyright holders, if any, except in such a way as permitted for personal use under the
relevant copyright law.

The user is responsible for the network security of this product and its use. Take appropriate
network security measures to avoid security breaches. To the full extent permitted by laws and
regulations, neither Canon Inc. nor any of its subsidiaries or affiliates shall be liable for any losses,
direct, incidental or consequential damages, or liabilities that may be incurred as a result of
network security incidents such as unauthorized accesses.

Dispose of the camera in accordance with local laws and regulations.
At that time, initialize the camera and erase all settings information of the camera. Be sure to
remove the memory card from the camera before the disposal.

This product is subject to security export control. Therefore, to export or carry it overseas may
require an authorization by governmental agencies.
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name Network Camera

25k (=)

Type _ -

dyesignation VB-S820D/VB-S920F

(Type)

B IREYME RE(CERR

Unit Restricted substances and its chemical symbols
| Kk || ANESE | ZIREX | ZRIKE
Lead |Mercury|Cadmium | Hexavalent | Polybrominated | Polybrominated
(Pb)| (Hg) | (Cd) |chromium | biphenyls |diphenylethers

(Cr+9) (PBB) (PBDE)

saEEn| — | 0 | O | © o o
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ENf R

sms | —| O] O | © ® @

IR — O O O O O

HEL "O" RIEZERAYEZANEEERBEANLEEZEE
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Note 1: “O" indicates that the percentage content of the restricted substance does

not exceed the percentage of reference value of presence.

HE2. "—" GRIEZERAMESBIRIER -

Note 2: The "—" indicates that the restricted substance corresponds to the

exemption.

RS

IEARRERRKIMRE - REGRIEPEHE - JseZERsEE
B FEUREERT  EAEERERENELESHE -



