Canon
PDXMA MP970series

Network Setup Guide

This manual contains the setup information required to use the machine over wired LAN.
If you use the machine with USB connection, refer to your setup sheet.

Introduction

To use the machine connected to a computer, you need to install the software called “MP Drivers” in

the computer.
The following two connection types are described in this manual.

N Important

® A hub and LAN cable are required to connect this machine to a LAN. These must be purchased

separately.
® |[f the installation and adjustment of the machine have not been finished, refer to your setup sheet to set

up the machine properly.
Note
® The configuration and the type of the device vary depending on your network environment. For details,

refer to your device’s instruction manual or contact its manufacturer.
® In an office setup, consult your network administrator.

Setting up for use over LAN

When the machine has not been connected to the
network, perform this setup to use the machine over LAN.
This setup procedure requires settings to be performed on
the machine and the computer.

Note
® To set up the machine that is not yet connected to a LAN, connect the machine and the computer with a

USB cable.
® Even if the machine has been set up to be used with the USB connection, follow the setup procedure

described in this manual to connect the machine to a LAN for the first time.
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Setting up an additional LAN-connected computer

When the machine has already been set up to connect to
the network using a computer, perform this setup to use
the machine from an additional computer over LAN. This
setup procedure only requires settings to be performed
on the additional computer.

Trademark Notices

® “Microsoft” is a registered trademark of Microsoft Corporation.

® “Windows” is a trademark of Microsoft Corporation, registered in the U.S. and other countries.
® “Windows Vista” is a trademark of Microsoft Corporation.

® “Macintosh” and “Mac” are trademarks of Apple Inc., registered in the U.S. and other countries.




Confirming the Network Environment

® Turn off the firewall function temporarily or change its setting. If you disable the firewall function,
disconnect your network from the Internet.

® Make sure that the configuration of computers, hubs, and other network devices is complete, and
computers can connect to the network.

N Important

After setup is complete, turn back on any security functions you disabled for setup.

If you connect to a network that is not protected with security measures, there is a risk of disclosing data
such as your personal information to a third party.

® For information on the firewall function of your security software, refer to its instruction manual or
contact its manufacturer.

® [n an office setup, consult your network administrator.
® If you are using Windows®
See “Setting Up the Machine and the Computer (Windows)” on page 4.

® If you are using Macintosh®
See “Setting Up the Machine and the Computer (Macintosh)” on page 17.




Setting Up the Machine and the Computer
(Windows)

® Before installing the MP Drivers, disable all anti-virus programs and automatically loading
programs.

® Log into a user account with the administrator privilege.

® A message asking for your confirmation to restart your computer may appear during the
installation process. If this message is displayed, follow the on-screen instructions and click OK.
The installation resumes from where it left off when your computer has been restarted. While
restarting, do not remove the Setup CD-ROM.

W Important
Depending on the country or region of purchase, the following two CD-ROMs are included in the package
for the Windows setup.

— Windows (CD-1)

— Windows (CD-2) Macintosh

In this case, insert the Setup CD-ROM “Windows (CD-1)” first to start the installation, and follow the on-
screen instructions to complete the installation.

Note

The screens below refer to Windows Vista™ operating system Ultimate Edition (hereafter referred to as
“Windows Vista”) installation. Screens may vary depending on the operating system you are using and
also depending on the country or region of purchase.

1 Installing the software

Note S —— ~
If the Found New Hardware or Found New Hardware Wizard Windows needs to installdriver software for your MP970

series

screen appears automatically during the installation process,
remove the USB cable connected to your computer. Click Cancel

® Locate and install driver software (recommended)

to quit the screen. In Windows Vista, the screen may close o il qideyou theugh th rocs of sl
automatically when the USB cable is unplugged. Then turn off the - -
machine and proceed from step 3 to install the MP Drivers. e o e et timeyouslog o decearlog o

® Don't show this message again for this device
Your device il not function untilyou instaldrver software.

1 Turn off the machine.

Note
Make sure that the Power lamp is turned off.

2 Tumthe computer on and start Windows.




3

Insert the Setup CD-ROM.

The setup program should run automatically.

In Windows Vista, go to step 4.

In Windows XP and Windows 2000, go to step 6.

N Important

If two CD-ROMs are included in the package for the
Windows setup, insert the Setup CD-ROM “Windows
(CD-1)".

Note

® |[f the Select Language screen appears, select a
language, then click Next.

® [f the Select Your Place of Residence screen
appears, select your place of residence, then click
Next.

If the AutoPlay screen appears, click Run
Msetup4.exe.

If the User Account Control screen appears,
click Continue.

If the same screen reappears in subsequent steps,
click Continue.

When the screen shown on the right appears,
click Easy Install.

The MP Drivers, On-screen Manuals, and
application software are installed automatically.

Note

If you want to select particular items to install, click
Custom Install and follow the on-screen instructions
to proceed with the installation.

.1l AutoPlay

a

[Tl Always de this for software and games:

CD-R Drive (E) CANON_L

Install or run pregram
{ @ ) Run Msetupd.exe
Published by Canon Inc.

General options

Open folder to view files
using Windows Explorer

Set AutoPlay defaults in Control Panel

User Account Control &=

1)) A program needs your permission to continue

I you stated this program, continue.

B Jon 1 Setup CO-ROM
Canoninc

Canon PIXMA MP970 series

Selacthe installation mathod and folow the instuctons on the

110 slect the sftware programs thatyou
instals onlythe selected programs

Cencels sofvre instalicion




7 When the Easy Install screen appears, T
confirm the contents, then click Install. i

Note

® Move the cursor over items to display
explanations of each application.

® The list of applications may vary depending on the
country or region of purchase. e

Users in Asia s

® Scan Soft OmniPage SE can be installed only on [ [SSRRS (ST

an English operating system. -

8 Read the License Agreement carefully and
click Yes.
Installation of the MP Drivers, On-screen Manuals,
and application software will begin.

The software installation screen may appear during
the installation process. Follow the on-screen
instructions to install the software.

License Agreement

JATTENTION:PLEASE READ THSS DOCUMENT BEFORE INSTALLING THE
JsormwaRE.

oo
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9  Confirm the connection type.

The next procedure varies depending on how you
intend to connect the machine and the computer.

[ Setting up for use over LAN ]

See “2-A Setting up for use over LAN” on page 7.

[ Setting up an additional LAN-connected computer ]

See “2-B Setting up an additional LAN-connected computer”
on page 12.

To use a USB connection, refer to your setup sheet.




2-A Setting up for use over LAN

This section describes how to set up the machine to be used over wired LAN, when the machine has
not been connected to the network. This setup procedure requires settings to be performed on the
machine and the computer.

1 oOnthe Setup Method screen, select Set up
the printer and the computer for network setup Metros

method, and hen cick Mox)

use, then click Next.

Note

If you select Use the printer via USB, the machine is
set up to be used with USB connection.

2 When the Printer Connection screen
appears, connect the machine to the
computer with a USB cable, then turn on the
machine.

When the machine is turned on, the Power lamp
lights up blue. When the computer detects the
machine, the next screen will appear automatically.
When using Windows 2000:

When you connect the machine to the computer
with a USB cable, a message asking for your
confirmation to restart your computer is displayed.
Click Yes. Then when an error message is
displayed, click OK to proceed with the installation.

Note

® To set up the machine that is not yet connected to a
LAN, connect the machine and the computer with a
USB cable.

® [f you cannot go to the next procedure after 3
minutes, refer to “Cannot Install the MP Drivers” in
“Troubleshooting” in the User’s Guide on-screen
manual.

3 When the Setup Preparations dialog box
appears, confirm that preparation is
complete, then click Next.

Note

If the machine’s network settings are already
configured, the Setup Environment Confirmation
dialog box appears asking for your confirmation to use
the machine with the current settings. You can o ()

proceed with the setup using the current network
settings. To do so, click Use it as is. To reconfigure the
network settings, click Reconfigure.




4 When the Check Wired LAN Connection
dialog box appears, connect the machine to
the network devices such as hubs with a LAN
cable, then click Yes.

(A) Wired LAN connector

Note

The connection may vary depending on your network
environment.

5 Confirm that the setup program detects the
machine automatically.

The machine connected with the USB cable is
detected automatically via LAN connection.

In Windows Vista, go to step 7.
In Windows XP and Windows 2000, go to step 6.

Note T —

If the machine was not detected, the Set Printer IP

Address dialog box appears. Make sure of the

following, then click Connect.

® The network devices such as hubs or routers are
turned on, and the machine and the computer are
connected to the network.

® The machine is connected to the computer with the
USB cable. [

® The IP address to be set for the machine is
displayed on the Set Printer IP Address dialog
box. If it is different from the address you want to
set for the machine, enter the desired IP address
on the Set Printer IP Address dialog box.
(If the machine is turned off, the Set Printer IP
Address dialog box does not appear.)

If it still fails, see “The Set Printer IP Address dialog

box is displayed during setup” on page 29.

ally

6 When the Network Setup of the Card Slot P =
dialog box appears, specify the drive letter,
then click Next.

Note

The Card Slot of the machine must be mounted to
be used as the memory card drive of the LAN-
connected computer.

To write files to a memory card, set the Read/write
attribute setting under Device settings to LAN
enabled. If the setting is set to USB enabled, you
cannot access the network drive of the Card Slot.




If “Communication with the Card Slot failed.” is
displayed, click Retry. If it still fails, click Skip to
complete the setup. Then try the network setup of
the Card Slot using the Canon IJ Network Tool.

Note

® [f “Cannot map any more drives, because all the
drive letters are assigned.” is displayed, click Skip
to complete the setup. After software installation is
complete, remove any drive letter and try the
network setup of the Card Slot again using the
Canon IJ Network Tool. For details, refer to “Using
the Card Slot over a Network” in the User’s Guide
on-screen manual.

® [f “The Card Slot is already mapped as Network
Drive to this computer.” is displayed, the Card Slot
is already set up. Click OK, then click Next.

7 When the Setup Completion dialog box
appears, remove the USB cable, then click
Finish.

The network connection between the machine and
the computer is now successfully established.

To confirm the setup results, click View Setup
Results.

Note

® To change the port name, click View Setup
Results, then click Set Port Name on the
Setup Results dialog box. For details, refer to
“Changing the Port Name” in “Troubles When Using
the Machine over Network” in “Troubleshooting” of
the User’s Guide on-screen manual.

® [f “Unsafe Removal of Device” is displayed, click
OK.

8 When the Setup Complete screen appears,
click Next.

Network Setup of the Card Slot 3]

for vith the Card ot faled.

o the help, then cick [Rety]

een conpleted.
B

resuilts, clck [View Setup Resuits]

Canan MPS70 series

View Selup Riesuls

Setup Complete




9  When the User Registration screen
appears, click Next. User Registration

Note

® |t is required to connect to the Internet to register
your product. Turn on the firewall function before
connecting your network to the Internet.

® To register later, click Cancel and go to step 10. -h_
Sgter software installation is complete, double-click
&) on the desktop. ()

® The User Registration screen may not be _J
displayed depending on the country or region of
purchase.

If your network is connected to the Internet, the
registration screen will appear. Follow on-screen
instructions to register your product. You will need
your product serial number, which is located on the
inside of the machine.

10 When the PIXMA Extended Survey
Program screen appears, confirm the
message.

We would appreciate it if you would take partin this | ..

Information

program regarding the use of Canon printers. If you
can agree, click Agree.

10



11 The Installation completed successfully

screen appears.

When using Windows Vista:

To use the Card Slot over network, mount the Card
Slot using the Canon IJ Network Tool after software
installation is complete. For details, refer to “Using
the Card Slot over a Network” in the User’s Guide
on-screen manual.

If only one CD-ROM is included in the package
for the Windows setup

Click Exit.
After clicking Exit, remove the CD-ROM.

Note

® [f Restart is displayed, make sure that the Restart
the system now (recommended) check box is
selected, then click Restart.
Remove the CD-ROM after clicking Restart and
restarting the computer.

® Keep the CD-ROM in a safe place in case you need
to reinstall the software.

If two CD-ROM s are included in the package for
the Windows setup

When the Continue to Windows (CD-2) screen
appears, perform the following steps (1) to (3) to
complete the installation.

(1) Click Exit.

Note

If Restart is displayed, make sure that the
Restart the system now (recommended) check
box is selected, then click Restart.

(2) Remove the Setup CD-ROM “Windows (CD-1)"
and insert the Setup CD-ROM “Windows (CD-2)
Macintosh”.

(3) Follow the on-screen instructions to proceed
with the setup.

After installation is complete, remove the CD-
ROM.

Note

Keep the CD-ROMs in a safe place in case you
need to reinstall the software.

Canon

Installation completed successfully.

11



2-B Setting up an additional LAN-connected
computer

This section describes how to set up an additional computer to use the machine over wired LAN,
when the machine has already been set up to connect to the network using another computer. This
setup procedure only requires settings to be performed on the additional computer.

1 Make sure that the machine is connected to
the network device with a LAN cable, then
turn on the machine.

When the machine is turned on, the Power lamp
lights up blue.

Note

® |f MAC or IP address filtering is configured to restrict
access to the machine, make sure beforehand to
register those addresses of the computer you are
setting up.

® Make sure that the computer you are setting up is
not connected to the machine with a USB cable.
This setup procedure does not involve connecting
the USB cable.

2 Onthe Setup Method screen, select Set up
only the computer for network use, then
click Next.

12



Confirm that the setup program detects the
machine automatically.

The machine connected to the network is detected
automatically.

Note

If the machine has not been detected, make sure of the

following, then click Update.

® The machine is turned on and connected to the
network device with the LAN cable.

® The machine is not set to use access control.

® The firewall function of any security software is
turned off.

If the firewall function is turned on in Windows XP

with Service Pack 1 or earlier, a message asking

whether to turn the firewall function off is displayed
during setup. If it is displayed, click Yes to turn it off.

The firewall function is turned back on automatically

after setup is complete.

— For information on how to confirm Windows XP
Service Pack versions, refer to “Checking
Information about the Network” in “Troubles When
Using the Machine over Network” in
“Troubleshooting” of the User’s Guide on-screen
manual.

— Some programs that switch the network
environment depending on your system
environment will enable a firewall function by
default. Check the settings on any such software.

Select the machine on the Printers dialog
box, then click Next.

In Windows Vista, go to step 6.
In Windows XP and Windows 2000, go to step 5.

13



5]

5 When the Network Setup of the Card Slot etworkcStup of the Card St
dialog box appears, specify the drive letter,
then click Next.

this computer.

e leter and click [Nex]

Note

The Card Slot of the machine must be mounted to be
used as the memory card drive of the LAN-connected
computer.

To write files to a memory card, set the Read/write = —
attribute setting under Device settings to LAN
enabled. If the setting is set to USB enabled, you
cannot access the network drive of the Card Slot.

If “Communication with the Card Slot failed.” is
displayed, click Retry. If it still fails, click Skip to
complete the setup. Then try the network setup of
the Card Slot using the Canon IJ Network Tool.

Network Setup of the Card Slot X

for vith the Card ot faled.
o the help, then click [Rety]

out network setup of the card so, lck [Skipl
5o i the [Maintenance] screen of Canon 1

Note

® [f “Cannot map any more drives, because all the
drive letters are assigned.” is displayed, click Skip
to complete the setup. After software installation is b o
complete, remove any drive letter and try the
network setup of the Card Slot again using the
Canon IJ Network Tool. For details, refer to “Using
the Card Slot over a Network” in the User’s Guide
on-screen manual.

® If “The Card Slot is already mapped as Network
Drive to this computer.” is displayed, the Card Slot
is already set up. Click OK, then click Next.

6 When the Setup Completion dialog box
appears, click Finish.

The network connection between the machine and
the computer is now successfully established.

7 When the Setup Complete screen appears,
click Next. Setupcomple(:m

14



When the User Registration screen
appears, click Next.

Note

® |f you have already registered your product,
click Cancel.

® |t is required to connect to the Internet to
register your product. Turn on the firewall
function before connecting your network to the
Internet.

® To register later, click Cancel and go to step 9.
After software installation is complete, double-
click & on the desktop.

® The User Registration screen may not be
displayed depending on the country or region of
purchase.

If your network is connected to the Internet, the
registration screen will appear. Follow on-screen
instructions to register your product. You will need
your product serial number, which is located on the
inside of the machine.

When the PIXMA Extended Survey
Program screen appears, confirm the
message.

We would appreciate it if you would take part in this
program regarding the use of Canon printers. If you
can agree, click Agree.

User Registration

PIXMA Extended Survey Program

For d

15



10 The Installation completed successfully canom

Installation completed successfully.

screen appears.

When using Windows Vista:

To use the Card Slot over network, mount the Card
Slot using the Canon IJ Network Tool after software
installation is complete. For details, refer to “Using
the Card Slot over a Network” in the User’s Guide
on-screen manual.

If only one CD-ROM is included in the package
for the Windows setup

Click Exit.
After clicking Exit, remove the CD-ROM.

Note

® [f Restart is displayed, make sure that the Restart
the system now (recommended) check box is
selected, then click Restart.
Remove the CD-ROM after clicking Restart and
restarting the computer.

® Keep the CD-ROM in a safe place in case you need
to reinstall the software.

If two CD-ROM s are included in the package for
the Windows setup

When the Continue to Windows (CD-2) screen
appears, perform the following steps (1) to (3) to
complete the installation.

(1) Click Exit.

Note

If Restart is displayed, make sure that the
Restart the system now (recommended) check
box is selected, then click Restart.

(2) Remove the Setup CD-ROM “Windows (CD-1)"
and insert the Setup CD-ROM “Windows (CD-2)
Macintosh”.

(3) Follow the on-screen instructions to proceed
with the setup.

After installation is complete, remove the CD-
ROM.

Note

Keep the CD-ROMs in a safe place in case you
need to reinstall the software.

16



Setting Up the Machine and the Computer
(Macintosh)

® Since Mac® 0OS 9, Mac OS X Classic environments, or Mac OS X v.10.2.7 or earlier are not
supported, do not connect the machine to these.
® Log on as an Administrator.

® Before installing the MP Drivers, disable all anti-virus programs and automatically loading
programs or remove them from your system folder.

Note

The screens below refer to Mac OS X v.10.4.x installation. Screens may vary depending on the operation
system you are using and also depending on the country or region of purchase.

1 Installing the software

To set up an additional LAN-connected computer, you do not need to connect it to the machine with
a USB cable. Start from step 2.

1 Connect the machine and the computer with
a USB cable.

(A) USB port

Note
Make sure that the machine is turned on.

2 Start your Mac.

3 Insert the Setup CD-ROM.

W Important

If two CD-ROMs are included in the package for the
Windows setup, insert the Sefup CD-ROM “Windows
(CD-2) Macintosh” for the Macintosh setup.

Note

If the CD-ROM folder does not open automatically,
double-click the CD-ROM icon (-1 on the desktop.

17



4 Double-click the Setup icon.

5 When the Authenticate screen appears,

enter your administrator name and password,
then click OK.

Note

® [f you do not know your administrator name or
password, click @ on the lower-left corner of the
screen, then follow the on-screen instructions.

® [f the Select Language screen appears, select a
language, then click Next.

® |[f the Select Your Place of Residence screen
appears, select your place of residence, then click
Next.

When the screen shown on the right appears,
click Easy Install.

The MP Drivers, On-screen Manuals, and
application software are installed automatically.

Note

If you want to select particular items to install, click
Custom Install and follow the on-screen instructions
to proceed with the installation.

When the Easy Install screen appears,
confirm the contents, then click Install.

Note

® Move the cursor over items to display
explanations of each application.

® The list of applications may vary depending on the
country or region of purchase.

Users in Asia

® To install the User’s Guide on-screen manual in a
language other than the installed one, double-click
the Manual folder in the Setup CD-ROM, Canon
folder, and then copy a language folder to your hard
disk.

866

A CANON.Y

Authenticate

(B =tiertieeyolpe ok pesions
&

Nam
Password|

» Details

®

"PIXMA MPS70 series

Select e Instllation method and follow th Insinictons on the

Ext J
P p——
Easy Install
[ —
Toutved s 3
oo [ P— 8
Application
[ ara— 2 i caron 1 Netwrk oot a
5 oo prasu o] 3§ scanson omnpoge se
Tomooeed, ek el
)

EO
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Read the License Agreement carefully and
click Yes.

Installation of the MP Drivers, On-screen Manuals,
and application software will begin.

The software installation screen may appear during

the installation process. Follow the on-screen
instructions to install the software.

When the Setup Complete screen appears,
click Next.

Note

The Setup Complete screen may not be displayed
depending on the country or region of purchase.

When the User Registration screen
appears, click Next.

Note

® |t is required to connect to the Internet to
register your product. Turn on the firewall
function before connecting your network to the
Internet.

® To register later, click Cancel and go to step 11.

After software installation is complete, double-
click 4 on the desktop.

® The User Registration screen may not be
displayed depending on the country or region of
purchase.

If your network is connected to the Internet, the
registration screen will appear. Follow on-screen
instructions to register your product. You will
need your product serial number, which is
located on the inside of the machine.

-
Setup Complete

The setupis comploted. The products now ready to use. Click
[Next) 1o proceed 0 the nx step.




11 When the Installation completed

Canon Installation completed successfully.

successfully screen appears, click Restart.

Remove the CD-ROM after clicking Restart and
restarting the computer.

Note

Keep the CD-ROM in a safe place in case you need to
reinstall the software.

When the computer restarts, the Canon IJ Network
Tool will start up automatically.

When using Mac OS X v.10.2.8 to v.10.3.3:

Restarting the computer while connected to the
machine may cause the machine not to be
detected. To resolve this, either unplug the USB
cable then plug it back in again, or turn the machine
off then back on again.

Note

When using Mac OS X v.10.2.8 to v.10.3.x, before
using the Operation Panel on the machine to save
scanned originals to the computer, it is necessary to
select MP Navigator EX as the launch application on
Image Capture under Applications. For details, refer
to “Scanning Images” in the User’s Guide on-screen
manual.

12 Confirm the connection type.

The next procedure varies depending on how you
intend to connect the machine and the computer.

(Setting up for use over LAN J

See “2-A Setting up for use over LAN” on page 21.

[ Setting up an additional LAN-connected computer ]

See “2-B Setting up an additional LAN-connected computer”
on page 24.

To use a USB connection, refer to your setup sheet.

20



2-A Setting up for use over LAN

This section describes how to set up the machine to be used over wired LAN, when the machine has
not been connected to the network. This setup procedure requires settings to be performed on the
machine and the computer.

1

On the Canon IJ Network Tool screen,
select LAN connection, then click OK.

If the Canon IJ Network Tool does not start up
automatically, select Library > Printers > Canon >
BJPrinter > Utilities > Canon IJ Network Tool.

Note

If you select USB connection, the Canon IJ Network
Tool will exit without setting up the machine to be used
over LAN.

If the screen shown on the right appears, make
sure of the following and click OK.

— The machine is turned on.

— The machine is connected to the computer with a
USB cable.

— The MP Drivers have been installed.

Select Setup in the pop-up menu, select your
machine’s name in Printers, then click OK.

Note

® [f no printer is detected, click OK. Make sure that
the machine is connected to the computer with a
USB cable and turned on, then click Update.

® [f the machine’s network settings are already
configured, the Setup Environment Confirmation
dialog box appears asking for your confirmation to
use the machine with the current settings. You can
proceed with the setup using the current network
settings. To do so, click Use as is. To reconfigure
the network settings, click Reconfigure.

Canon IJ Network Tool

Select the connection method between this computer and the printer.

If you plan to use the printer with a USB connection, select [USB connection], and then
dlick [OKI. The setup will be complete.
If you plan to use the printer with a LAN connection, select [LAN connectionl, and
then click [OK]. Then, configure the printer network settings.

O UsB connection
@ LAN connection

()

% Setup Preparations
fol =

Canon | Network Tool

(Tr— )
Setup 5

Printers;

MP970 series Canon USB )

riue

Select the printer you want to set up for the network, and then click [OK]. If
You plan to connect the printer with a USB cable or use the printer that has
been set up for the network, click [Register Printer] and add a printer.

@ (Regerprmer)
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When the Check Wired LAN Connection
dialog box appears, connect the machine to
the network devices such as hubs with a LAN
cable, then click Yes.

(A) Wired LAN connector

Note

The connection may vary depending on your network
environment.

Confirm that the setup program detects the
machine automatically.

The machine connected with the USB cable is
detected automatically via LAN connection.

Note

If the machine was not detected, the Set Printer IP

Address dialog box appears. Make sure of the

following, then click Connect.

® The network devices such as hubs or routers are
turned on, and the machine and the computer are
connected to the network.

® The machine is connected to the computer with the
USB cable.

® The IP address to be set for the machine is
displayed on the Set Printer IP Address dialog
box. If it is different from the address you want to
set for the machine, enter the desired IP address
on the Set Printer IP Address dialog box.
(If the machine is turned off, the Set Printer IP
Address dialog box does not appear.)

If it still fails, see “The Set Printer IP Address dialog

box is displayed during setup” on page 29.

When the Setup Completion dialog box
appears, remove the USB cable, then click
OK.

The network connection between the machine and
the computer is now successfully established.

The Printer Setup Utility (Print Center in Mac OS X
v.10.2.8) and Canon IJ Network Scanner Selector
will start up.

Check Wired LAN Connection

Does the printer have a wired LAN port that is
connected to the LAN?

v

Set Printer IP Address

The printer in the network could not be detected automatically.
Set the IP address of the printer to be used.

Get IP address i 5]

TCP/IP Setting:

1P Address: 169.254.11.21

Subnet Mask: 255.255.0.0
Router. 169.254.11.21

Network Information
@ (e (Ceomea))

Setup Completion

Setup has been completed.

Disconnect the USB cable that connects the printer and the computer, and click
[OK]. A printer registration dialog box and Canon | Network Scanner Selector
start, then add a printer.

Model: MPO70 series
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6 On the Printer List dialog box, click Add.

Note

The machine displayed in the list is the one
connected with the USB cable. You need to add
the machine connected to the network to the list.

7 On the Printer Browser dialog box, click
More Printers.

8 Select Canon 1J Network in the pop-up
menu, select your machine’s name in the list
of printers, then click Add.

Note

The alphanumeric string after the machine’s name
is its MAC address.

9 Confirm that your machine’s name is added
to the list of printers.

1 0 On the Canon IJ Network Scanner Selector
screen, confirm that Canon XXX Network
(where “XXX” is your machine’s name) is
selected in TWAIN Data Source Name and a
check mark is displayed on the MAC address
of the machine in Network Device List, then
click Exit to close the dialog box.

If a check mark is not displayed, select the MAC
address of the machine in Network Device List,
then click Apply to use the machine as a scanner.

0608  — Printer List o
& =t & 6
8 (&) H (i)
o 200 Joeiece_vainy_colorsync_sho
B ——— '] Ki
SMPI70 series Canon MP970 series
4
eo0e Printer Browser =)
P
] a
Default Browser 1P Printer Search
| Connection
Name: No Selection
Location: No Selection
Print Using: ]
@ —

( Canon |J Network ) )

I |_Tvoe

( mpo70series.. 85.00.00.00)  Canon U Printer )

e00 pinert
5 @0H X 0

e Defa Add_pele ry_Colorsync_sho,
e rmy Kind

(9970 series (00.00.85.00.00.00) Canon MP970 series )

ist =)

® O O Canon |l Network Scanner Selector
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Note

® To confirm the machine’s MAC address, display the
machine’s network setting information referring to
“Displaying and Initializing Network Settings” in the
User’s Guide on-screen manual.

® For details on how to scan, refer to the User’s
Guide and Scanning Guide on-screen manuals.

11 After the MP Drivers are installed, start up the
Canon IJ Network Tool to mount the Card Slot.

For details on the network setup of the Card Slot,
refer to “Using the Card Slot over a Network” in the
User’s Guide on-screen manual.

2-B Setting up an additional LAN-connected
computer

This section describes how to set up an additional computer to use the machine over wired LAN,
when the machine has already been set up to connect to the network using another computer. This
setup procedure only requires settings to be performed on the additional computer.

1 Make sure that the machine is connected to
the network device with a LAN cable.

Note

® [f MAC or IP address filtering is configured to restrict
access to the machine, make sure beforehand to
register those addresses of the computer you are
setting up. To register the addresses, use the Canon
IJ Network Tool on the computer that has already
been set up.

® Make sure that the computer you are setting up is
not connected to the machine with a USB cable.
This setup procedure does not involve connecting
the USB cable.

2 On the Canon IJ Network Tool screen, Canon U Network Tool
select LAN connection, then click OK. i . e S S S V9 ot
If the Canon IJ Network Tool does not start up iy*‘?fié;éﬁi"zgw"?;h'?u!m;; [
automatically, select Library > Printers > Canon >
BJPrinter > Utilities > Canon IJ Network Tool.
Note

If you select USB connection, the Canon IJ Network
Tool will exit without setting up the machine to be used
over LAN.
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When the screen shown on the right appears,
click OK.

Select Setup in the pop-up menu, then click
Register Printer.

When the Cancel Setup screen appears,
click Cancel.

The Printer Setup Utility (Print Center in Mac OS X
v.10.2.8) and Canon IJ Network Scanner Selector
will start up.

If “You have no printers available.”
click Cancel.

is displayed,

On the Printer List dialog box, click Add.

On the Printer Browser dialog box, click
More Printers.

Setup Preparations
When setting up via USS, please confirm the
following:
~ The printer driver s installed

- The printer s turned on.
- The USB cable Is connected correctly.

Canon | Network Tool

Setup %)
Printers.
Name Type Connected to

Select the printer you want to set up for the network, and then click [OK]. If
You plan to connect the printer with a USB cable or use the printer that has
been set up for the network, click [Register Printer] and add a printer.

Configuration..

@ Register printer )) oK

Cancel Setup
Setup of the printer is not completed.

j To quit the processing, click (Cancell. When you set
up the printer at a later time, stat the installation
over again.

To continue the processing, click [Continue].

o

Printer List (=)

(yr—:\} @
o

Status Kind

666 Printer Browser =
{ e ———
8 @ )
Default Browser IP Printer Search
| Connection

Name: No Selection
Location: No Selection

Print Using:
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8 Select Canon IJ Network in the pop-up
menu, select your machine’s name in the list
of printers, then click Add.

Note

® The alphanumeric string after the machine’s name
is its MAC address.
® |f the machine has not been detected, make sure of
the following.
— The machine is turned on and connected to the
network device with the LAN cable.
— The machine is not set to use access control.
— The firewall function of any security software is
turned off.

9 Confirm that your machine’s name is added
to the list of printers.

10 On the Canon 1J Network Scanner Selector
screen, confirm that Canon XXX Network
(where “XXX” is your machine’s name) is
selected in TWAIN Data Source Name and a
check mark is displayed on the MAC address
of the machine in Network Device List, then
click Exit to close the dialog box.

If a check mark is not displayed, select the MAC

address of the machine in Network Device List,
then click Apply to use the machine as a scanner.

Note

® To confirm the machine’s MAC address, display the
machine’s network setting information referring to
“Displaying and Initializing Network Settings” in the
User’s Guide on-screen manual.

® For details on how to scan, refer to the User’s
Guide and Scanning Guide on-screen manuals.

11 After the MP Drivers are installed, start the
Canon IJ Network Tool to mount the Card Slot.
For details on the network setup of the Card Slot,

refer to “Using the Card Slot over a Network” in the
User’s Guide on-screen manual.
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Troubleshooting

This section describes troubleshooting tips for problems you may encounter when setting up.

Note

If you do not find a description for your trouble here, refer to “Troubleshooting” in the User’s Guide on-
screen manual.

Troubles in setup/connections

® “Cannot connect to the machine (the machine is not detected)” on page 28

“The machine is not detected” on page 28
\\frrrmm “No printer is detected after the network settings are changed” on page 28

® “The following screen is displayed during setup” on page 29

“The Set Printer IP Address dialog box is displayed during setup” on page 29

“The Enter Password or Password Input dialog box is displayed during setup” on page 30
““Communication with the Card Slot failed.” is displayed during the network setup of the Card
Slot” on page 31

mmm““The Card Slot is already mapped as Network Drive to this computer.” is displayed
during setup” on page 32

M““Cannot map any more drives, because all the drive letters are assigned.” is
displayed during the network setup of the Card Slot” on page 32

Other troubles
Refer to “Troubleshooting” in the User’s Guide on-screen manual.
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Cannot connect to the machine (the machine is not

detected)

Problem

The machine is not detected

Possible Cause and Measures

® Make sure that the machine is turned on.

® Firewall function provided by security software may prevent proper setup or
communication over a network. When setting up the machine to be used
over a network, disable any firewall function provided by security software
during the setup.
If the firewall function is turned on in Windows XP with Service Pack 1 or
earlier, a message asking whether to turn the firewall function off is displayed
during setup. If it is displayed, click Yes to turn it off. The firewall function is
turned back on automatically after setup is complete.
For information on how to confirm Windows XP Service Pack versions, refer
to “Checking Information about the Network” in “Troubles When Using the
Machine over Network” in “Troubleshooting” of the User’s Guide on-screen
manual.

[ Windows|

No printer is detected after the network
settings are changed

Wait until the IP address is assigned to the computer.
Search for the machine again after confirming a valid IP address is assigned to
the computer.
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The following screen is displayed during setup

Problem

The Set Printer IP Address dialog box
is displayed during setup

Possible Cause and Measures

The following dialog box is displayed if no printer was detected on the network.
Specify the IP address of the machine and click Connect to retry the detection
of the machine.

=
H——(1)
Use next IP address
el (2)
Hevot oman )Y ——————— (3)
Cn (G )y —— (4)

The IP address currently set for the machine is displayed on the dialog box.
(1)Get IP address automatically
Select to use an IP address provided by a DHCP server. This requires that
the DHCP function is enabled on the router.
(2)Use next IP address
Select to manually specify an IP address, for example if there is no DHCP

server functionality in the network environment in which you are using the
machine.

IP Address/Subnet Mask/Default Gateway

Enter each value to specify a fixed IP address when Use next IP Address is
selected.
(3)Network Information

Click to display the Network Information dialog box, and confirm network
settings when your machine cannot be detected automatically during setup
for use over the network.

(4)Connect

Click to search for the machine with the specified settings. If the machine is
still not detected with a specified IP address, see “Cannot connect to the
machine (the machine is not detected)” on page 28.
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Problem

The Set Printer IP Address dialog box
is displayed during setup
(Continued)

Possible Cause and Measures

M

Set Printer IP Address

The printer in the network could not be detected automatically.
Set the IP address of the printer to be used.

TCP/IP Setting: Get IP address i 5)

IP Address: 169.254.11.21 (1 )
Subnet Mask: 255.255.0.0
Router: 169.254.11.21
Network Information (2)
@ Ceomee) (3)

The IP address currently set for the machine is displayed on the dialog box.

(1) TCP/IP Setting
Select Get IP address automatically or Use following IP address.
Select Get IP address automatically to use an IP address provided by a
DHCP server. This requires that the DHCP function is enabled on the router.
Select Use following IP address to manually specify an IP address, for
example if there is no DHCP server functionality in the network environment
in which you are using the machine.
IP Address/Subnet Mask/Router
Enter each value to specify a fixed IP address when Use following IP
address is selected.

(2)Network Information
Click to display the Network Information dialog box, and confirm network
settings when your machine cannot be detected automatically during setup
for use over the network.

(3)Connect
Click to search for the machine with the specified settings. If the machine is
still not detected with a specified IP address, see “Cannot connect to the
machine (the machine is not detected)” on page 28.

The Enter Password or Password
Input dialog box is displayed during
setup

The following dialog box is displayed if an administrator password is set to the
machine which has already been set up.

Enter Password

A password has been set to this printer.
Enter the admin password, and click the [OK] button.

Admin Password [

® Cane ) @0

Admin Password

Enter the administrator password you have set. The administrator password
consists of alphanumeric characters and is no longer than 32 characters. The
password is case sensitive.

For security, your entry will be displayed by “*” (asterisks) in Windows and “*”
(bullets) in Macintosh.
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Problem

“Communication with the Card Slot
failed.” is displayed during the network
setup of the Card Slot

Possible Cause and Measures

This message is displayed if installation of the network drive for the Card Slot
fails during setup.

[ Windows|

Network Setup of the Card Slot X

Commurication with the Card Sl faled.
Fleass efen to the help, then cick [Rets]

To corlinue the nsaltion wihul network setup of the card o, cick SKip}
" | Youcan setupthe card it ko nthe [Maintenance] screen of Canon )
| Nelwork Tool

——1—M
oo N Ew ) | oo

)

(1)Retry
Click to retry the network setup of the Card Slot.
(2)Skip
Click to continue installation without the network setup of the Card Slot.

When this message is displayed, wait for a while, then click Retry. If it fails
again, follow the procedure below.

® Make sure that the computer is communicating with the network properly,
then try again.

® \When using Windows Vista, mount the Card Slot using the Canon IJ Network
Tool after software installation is complete. For details, refer to “Using the
Card Slot over a Network” in the User’s Guide on-screen manual.

® Disable the Windows Firewall function, or open port 137:139 to allow
communication with the machine following the procedure below. For
information on other security software, refer to its instruction manual or
contact its manufacturer.

N Important

If you disabled the firewall function, disconnect your network from the
Internet. To do this, configure your router not to connect to the Internet or
WAN.

To disable the Windows Firewall:

(1)Click Start > Control Panel > Security Center > Windows Firewall.
(2) Select Off, and click OK.

To open port 137:139:

(1)Click Start > Control Panel > Security Center > Windows Firewall.
(2)Select the Exceptions tab, and click Add port.

(3)(3r|1(the Add a Port dialog box, input the following information, and click

Name: Input any name for the port.
Port number: Input “137”.
TCP/UDP: Select TCP.

(4)Repeat steps (2) and (3). On the Add a Port dialog box, input the same
information as you did in step (3) except for selecting UDP in TCP/UDP.

(5)Use the same procedure to open the other ports (138TCP, 138UDP,
139TCP, and 139UDP).

(6) Confirm that the port names are added on the Exceptions sheet, and
click OK.
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Problem

“Communication with the Card Slot
failed.” is displayed during the network
setup of the Card Slot

(Continued)

Possible Cause and Measures

If the setup is in progress, click Skip to complete the setup. Then mount the

Card Slot using the Canon IJ Network Tool.

® Change the workgroup name to “WORKGROUP” following the procedure
below.

(1)Right-click My Computer, then select Properties.
(2) Select the Computer Name tab, then click Change.
(3)Change the workgroup name to “WORKGROUP?”, then click OK.

If these do not resolve the problem, click Skip to complete the setup without the
network setup of the Card Slot. To mount the Card Slot as the network drive
after setup, refer to “Troubles in the Network Setup of the Card Slot” in
“Troubles When Using the Machine over Network” in “Troubleshooting” of the
User’s Guide on-screen manual.

M

® Make sure that a memory card is inserted in the Card Slot. If it is not inserted,
insert it.

Note

Depending on the Mac OS version, the authentication screen may appears.
If it appears, click OK.

If these do not resolve the problem, click Skip to complete the setup without the
network setup of the Card Slot. To mount the Card Slot as the network drive
after setup, refer to “Troubles in the Network Setup of the Card Slot” in
“Troubles When Using the Machine over Network” in “Troubleshooting” of the
User’s Guide on-screen manual.

[Windows|

“The Card Slot is already mapped as
Network Drive to this computer.” is
displayed during setup

The Card Slot is already available. Click OK to close the dialog, then click Next
on the Network Setup of the Card Slot dialog box.

[Windows|

“Cannot map any more drives, because
all the drive letters are assigned.” is
displayed during the network setup of
the Card Slot

Click Skip to complete the setup. After software installation is complete, remove
any drive letter and try the network setup of the Card Slot again using the
Canon IJ Network Tool. For details, refer to “Using the Card Slot over a
Network” in the User’s Guide on-screen manual.
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