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After you finish reading this guide, store it in a safe place for future reference. ENG



How This Manual Is Organized

Operations Required to Use the Machine

Describes the flow of operations required first, such as logging in to the machine, and connecting to a network.

Setting Up the Machine for the First Time

Uses general examples to describe the setup required for starting to use the functions of the machine.

Using the System Options/MEAP Applications

Describes the procedure for installing system options and MEAP applications using the Register/Update
Software function, and the procedure for using system options and MEAP applications.

« As we are constantly improving our products, if you need an exact specification, please contact Canon.
« Screen shots used in this manual may differ from the ones you actually see.



Preface

[tis necessary to specify settings in advance to use some functions of the machine. Refer to “Flow of Settings for Using
the Desired Functions”on p. 2 in this manual to check the flow of the required operations.
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Symbols Used in This Manual

The following symbols are used in this manual to explain procedures, restrictions, handling precautions, and instructions
that should be observed for safety.
Indicates operational requirements and restrictions. Be sure to read these items carefully to
IMPORTANT - : .
perate the machine correctly, and avoid damage to the machine or property.

Indicates a clarification of an operation, or contains additional explanations for a procedure.
&> NOTE 4 no
Reading these notes is highly recommended.

Keys and Buttons Used in This Manual

The following symbols and key/button names are a few examples of how keys and buttons to be clicked or pressed are
expressed in this manual:

- Touch Panel Display Keys: [Key Name] - Buttons on Computer Operation Screens: [Button Name]
Example:  [Cancel]/[Close] Example:  [OK]/[Add]

- Control Panel Keys: Key Icon (Key Name)

Bxample:  ((Start) / A (Key Name)




Flow of Settings for Using the Desired Functions

This flowchart indicates the flow of settings required for using each function of the machine. After checking the flow of settings
required, refer to the detailed page in this manual or the e-Manual to perform the actual setting procedure.

First, refer to “Logging In to the Machine as an Administrator,” on p. 8.

1 .
_ Fax Scan and Store™/ Register/Update
These functions (Receive on the Machine) Access Stored Files Soff 3
can be used by default (Memory Media) oftware
(no settings are required). ® The optional FAX Board is
required.

Sending and Receiving Documents
via the Remote Fax Server

Fax S e PV e G =0 BT T (55 @ The optional Fax Board is required.

(Sending/Receiving)

® The optional Remote Fax Kit and license registration are required.

Sending Faxes from a Computer

via the Machine™ ®The optional FAX Board is required. ® Connecting to a Network

See “Connecting the Machine
to a Network,” on p. 9.

® Connecting via a USB
® An Optional product(s) and/or license registration may be required, depending on the print function.

See e-Manual.

Scan and Store / @ If you are using the imageRUNNER ADVANCE
Access Stored Using an Advanced Box 2020, depending on the region, the the Color
Files on the Network™ Universal Send Kit or 2.5inch/80GB HDD and
(Network) license registration may be required.

®|f you are using the imageRUNNER ADVANCE
. . C2020, depending on the region, the Color
Sending to a File Server Universal Send Kit and license registration may be
required.

Scan and Send™

®|f you are using the imageRUNNER ADVANCE

] . C2020, depending on the region, the Color
Sending by E-Mail/I-Fax Universal Send Kit and license registration may be .
® Connecting to a Network

required.

See “Connecting the Machine
to a Network,” on p. 9.

Remote Ul




*1 To print PDF files stored in memory media or the Advanced Space of another machine on the network, the PS Printer Kit or Direct Print Kit (for PDF) is required. (Both the PS
Printer Kit and Direct Print Kit (for PDF) require license registration.)

*2 The default setting for displaying memory media is 'Off'. To use the memory media, press [Display Settings] in [Preferences] (Settings/Registration) — press [Store Location
Display Settings] = [Memory Media] — [On].

*3 To access a distribution server to register/update software, it is necessary to perform the "Connecting to a Network" and "Network Settings" operations indicated in this flowchart.
To register/update software using the Remote Ul, it is necessary to perform the "Connecting to a Network," "Network Settings," and "Remote Ul Settings" operations.

*4 For information on the system requirements, see e-Manual > Optional Products and Software.

*5 The file servers you can use depend on your network. For details on the file servers you can use, see e-Manual > Network.

® Remote Fax Settings

See “Sending/Receiving Faxes via the

Remote Fax Server,” on p. 35.

® Fax Settings

See “Sending Faxes,” on p. 29.

. *These settings are only required when connecting to a network.
°
E TSI They are not required when connecting via USB.
- ® Using TCP/IP:

See “Setting a Network on the Machine,” on p. 12.

® Using SMB/CIFS:
® Using AppleTalk:
® Using Netware:

® Settings for Fax from a Computer

See “Sending Faxes from a Computer Using

the Machine,” on p. 37.

® Settings for Printing from a Computer

See e-Manual.

See “Printing a Document from a Computer,”

on p. 39.

® Using an Advanced Box on the Network

See “Using an Advanced Box on the

® Using TCP/IP:

See “Setting a Network on the Machine,” on p. 12.

Network,” on p. 45.

® Setting Up a Computer as a File Server™

® Using SMB/CIFS: ® Using SMB/CIFS:

See e-Manual.

See “Sending Scanned Data to a File Server,”
on p. 24.

® Using TCP/IP:

See e-Manual.

® E-Mail/I-Fax Settings
See “Using E-Mail/I-Fax,” on p. 20.

® Remote Ul Settings

See “Settings Required to Use the Remote

Ulon p. 15.

® Using TCP/IP:

See “Setting a Network on the Machine,” on p. 12.

i

©® MEAP Service Management Service
(SMS) Settings

See “Settings Required to Use SMS,” on p. 16.

® Remote Scan Settings

See “Scanning an Original,” on p. 42.
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Operations Required to Use the Machine l

Logging In to the
Machine as an
Administrator

To specify the settings, you must log in to the
machine as an administrator. There are two
methods for logging in; logging in from the
touch panel display of the machine and logging
in from a computer using the Remote Ul.

Logging In from the Touch
Panel Display

To log in as the administrator using the touch panel display,
enter the System Manager ID and System PIN as follows:

System Manager ID
7654321

System PIN
7654321

(M IMPORTANT

The default setting for both the System Manager ID and
System PIN is '7654321". We recommend that you change both
the System Manager ID and System PIN after logging in to the
machine.

In this example, the default System Manager ID and System
PIN are used to log in.

1 Press (Settings/Registration).

2 Press [Log In].

Select an item to set.

> Top

[ Preferences

E Adjustment/Maintenance

[j Function Settings 1/2

[j Set Destination
v

3 Enter the System Manager ID and System PIN —
press [Log in].

[System Manager ID]: 7654321
[System PIN]: 7654321 (the number you enter is masked with
asterisks)

v =

&%, Enter the System Manager 1D and PIN using the numeric
ki

eys.
i 7654321
Manager ID

System [—

PIN FRERRRRR

X Cancel

Log in o

You are now logged in to the machine as an administrator.
Refer to Chapter 2, "Setting Up the Machine for the First Time,"
to specify the settings for using each function.

When you have finished specifying settings and performing

operations, press [Log Out] or the (I2) (Log In/Out) on the
control panel to log out from the machine.

Select an item to set.

» Top

[ Preferences

B Adjustment/Maintenance

@ Function Settings 1/2

Ej Set Destination
v

System Management Mode

()

To go back to the Main Menu screen, press (Main Menu).

Logging In Using the Remote
Ul

To log in as the administrator using the Remote Ul, enter the
System Manager ID and System PIN as follows:

System Manager ID
7654321

System PIN
7654321

(™ IMPORTANT

The default setting for both the System Manager ID and
System PIN is '7654321. We recommend that you change both
the System Manager ID and System PIN after logging in to the
machine.



& NOTE

« Tolog in as the administrator using the Remote Ul, you must
specify the network connection settings in advance. For
instructions on specifying the network connection settings,
see “Connecting the Machine to a Network,”on p. 9.

If you are using a login service, see e-Manual > MEAP.

If the authentication function is not set, the Log In screen is
not displayed.

For information on necessary system environment and
preparation to start the Remote Ul, see e-Manual > Remote Ul.

In this example, the default System Manager ID and System
PIN are used to log in.

] Start your Web browser.

2 Enter 'http://<IP address or host name of the
machine>'in [Address].

3 Enter the System Manager ID and System PIN —
click [Administrator Login].

[System Manager ID]: 7654321
[System PIN]: 7654321

Canon Login

You are now logged in to the machine as an administrator.
Refer to Chapter 2, "Setting Up the Machine for the First Time,"
to specify the settings for using each function.

When you have finished specifying settings and performing
operations, press [Log Out] to log out.

@ imageRUNNER

W ADVANCE

©5 Remote Ul : Portal Language: [Engin ][] Mailto Syst

Last Usdated 041932010 19,0050 Stts MonitorCancel
]

Dovice Basio Information

(@ Ready topint
Reat

s
Fax: @ Ready to send or reseive fax. Tols

[Error Information Fal Fax Inbos

Nowor Z

‘Gonsumables Information | P \}
Address Book ‘ ‘
290 gim2)
(899 g/m2) Quiok Menu %
&P

Plain 2 (.99 gim2)
Plain 2 (52.99 g/m2)

Femaining Black Toner: M. OK Single Sign-on H (v

Hessage Bowd ]
Message rom System Manager Portal Display Setings
‘Support
Support

omriaht GANGN NG, 2010 All Fights Reserved.

Connecting the Machine
to a Network

To use functions such as the Print or Fax function
from a computer, it is necessary to connect the
machine to a network in advance.

& NOTE

Before setting the network connection, it is necessary to
connect the machine and the computer with a network
cable. For details, see e-Manual > Network > Connecting the
Machine to a Computer or Network.

1 Press (Settings/Registration).

2 Press [Preferences].

Select an item to set.

» Top

[ Preferences

u Adjustment/ Mantenance

B Function Settings 1/2

[ Set Destination
v

System Management Mode

3 Press [Network].

Select an item to set.

» Top

> Preferences t Up

Ej Paper Settings

[j Display Settings

Ej Timer/Energy Settings 1/2
&= Network v

System Management Maode

Operations Required to Use the Machine l
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Press [Confirm Network Connection Set.
Changesl.

Effective after the main power is turned OFF and ON.

> Preferences

t Up

» Network

= Qutput Report

= Confirm Network Connection Set. Changes
» Off

System Management Mode

5 Press [On] — [OK].

£ ~omAuAr s bienad OE

Ativia aftar dha e C -nAd N
<Confirm Network Connection Set. Changes>

On ‘ Off ‘

X Cancel OK J

System Management Mode

6 Press [Ethernet Driver Settings].

If the desired setting is not displayed, press 4 or WF to scroll
to the desired setting.

Effective after the main power is turned OFF and ON.
» Preferences

» Network tup

= Use Spool Function

» Off
= Startup Settings
» 3N san
= Ethernet Driver Settings 3/4
A
= IEI:I:(?UL. IA oEeTliNgsS v

System Management Mode

7 Press [On] for <Auto Detect> — [OK].

<Ethernet Driver Settings>

= Auto Detect On Off

= Communication Mode

= Ethernet Type -

= MAC Address 000000000000

X Cancel OK J

System Management Mode

The interface settings are now specified.
Next, set the communication environment for the machine and
the computers on the network.

8 Press [SNMP Settings].

Effective after the main power is turned OFF and ON.
» Preferences

> Network tup

= AppleTalk Settings

> Off
= SMB Server Settings
» NfF
s SNMP Settings 2/4
A
= pedicated rort >ettngs —

> On

System Management Mode

9 Press [On] for <Use SNMP v. 1> — press [Set
Community Name 1].

<SNMP Settings>

= Use SNMP v. 1 On ‘ Off ‘
Set Community Set Community

Name 1 »/| Name 2 »

= Use SNMP v. 3 On ‘ Off ‘

» »

= Get Printer Mgmt Info On Off
from Host

X Cancel OK J

System Management Mode




] 0 Specify the following settings — press [OK].
In this example, the following settings are specified:
<Community Name 1>:[On]
<MIB Access Permission>: [Read Only]

[Community Name]: public

<Set Community Name 1>

= Community Name 1 On ‘ Off ‘

= MIB Access Read /Write Read Only
Permission

Community .
Name » IDUth

*  Cancel 0K J

System Management Mode

1 1 Press [On] for <Get Printer Mgmt Info from Host>
— [OK].

<SNMP Settings>

= Use SNMP v, 1 On ‘ Off ‘
Set Community Set Community

Name 1 »| Name 2 »

= Use SNMP v. 3 On Off ‘

3 »

= [et Printer Mgmt Info On Off
from Host

X Cancel OK J

System Management Mode

] 2 Press [Dedicated Port Settings].

Effective after the main power is turned OFF and ON.
» Preferences

» Network t Up

= AppleTalk Settings
» Off

= SMB Server Settings
» Off

= SNMP Settings

o
S
=

= Dedicated Port Settings
» On

4 »

System Management Mode

1 3 Press [On] — [OK].

N nouar o fienad

FEnntivn aftar tha mai “
<Dedicated Port Settings>

On ‘ off l

X Cancel 0K J

System Management Mode

] 4 Press [Use Spool Function].

Effective after the main power is turned OFF and ON.

» Preferences I

t Up

> Network

= Use Spool Function
» Off

— e
= JTArtup d>etings
» 30 sec

= Ethernet Driver Settings

A
= |EEE80Z.1X Settings v

System Management Mode

1 5 Press [On] — [OK].

FFnntiva oftar tha mal
<Use Spool Function>

On ‘ off l

X Cancel OK J

System Management Mode

The communication environment settings are now specified.
Next, refer to “Setting a Network on the Machine,” on p. 12 to
specify the settings to use the network.

Operations Required to Use the Machine l
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Setting a Network on
the Machine

After connecting the machine to the network,

you must specify the settings on your machine.

In this example, a TCP/IP type network is used.

TCP/IP Settings
[Use IPv4]: On
[IP Address Settings]: 192.168.1.21

DNS Settings
[DNS Server Address Settings]: 192.168.1.22

[Host Name]: host-name
[Domain Name]:
organization.company.com

] Press (Settings/Registration).

2 Press [Preferences].

Select an item to set.

> Top
| Ej Preferences ||
(] AGJUSTMENt; Maintenance
@ Function Settings 1/2
A

B Set Destination

System Management Mode LCog out

3 Press [Network].

Select an item to set.

» Top

» Preferences t Up

B Paper Settings

B“ Display Settings

B‘ Timer /Energy Settings 1/2
A

B Network

System Management Mode

4 Press [TCP/IP Settings].

Effective after the main power is turned OFF and ON.
» Preferences
» Hetwork t Up

= Qutput Report

= Confirm Network Connection Set. Changes

)

] TCP/IP Settings 174

= Nemwvare >ertngs
» Off

System Management Mode LCog Out

5 Press [IPv4 Settings].

Effective after the main power is turned OFF and ON.

» Network
» TCP/IP Settings tup I

| Ej IPv4 Settings

D IFvb dettings

{7 DNS Settings 1/5

= WINS Settings .

System Management Mode

6 Press [Use IPv4].

Effective after the main power is turned OFF and ON.

» TCP/IP Settings
» |Pvé4 Settings toup I

= Use IPv4

> On

= |F Address settings

= PING Command 171

System Management Mode LCog Out




7 Press [On] — [OK].

FEnntivn afiar
<Use IPvd>

On ‘ Off ‘

X Cancel 0K J

System Management Mode LCog Out

8 Press [IP Address Settings].

Effective after the main power is turned OFF and ON.
» TCP/IP Settings

» IPv4 Settings t Up

= Use IPvd

> Nn

= |P Address Settings

—_—

= FING Lommana 1/1
A
v

System Management Mode

9 Specify the following settings — press [OK].
In this example, the following values are entered:
[IP Address]: 192.168.1.21
[Subnet Mask]: 255.255.255.0
[Gateway Address]: 192.1.254.0

EEfnntivin afinr bha mmain ma

<|P Address Settings>

&5, Enter by the numeric keys.

DHCP IP Address 192,168.1 .21l

Ragp | Subnet Mask 255, 255. 255, 0

goorp | Gateway 192.1 .254.0
Address ot

< " Backspace ‘

»  Cancel 0K J

System Management Mode LCog out

The IP address settings are now specified.
Next, specify the DNS settings.

1 O Press [DNS Settings].

Effective after the main power is turned OFF and ON.
» Network

» TCP/IP Settings tup

B IPv4 Settings

[j IPv6 Settings

|/ DNS Settings 178

= WINS >ettings -

System Management Mode LCog Out

] ] Press [DNS Server Address Settings].

Effective after the main power is turned OFF and ON.

» TCP/IP Settings
» DNS Sattings tup I

= DNS Server Address Settings

= UN> HOST/UOmain Name >erungs

= DNS Dynamic Update Settings

System Management Mode

2 Enter the IP address in [Primary DNS Server] for
<IPv4> — press [OK].

In this example,'192.168.1.22'is entered.

<DNS Server Address Settings>
= 1DA

I B
el | 00 0

<|» ‘Backspace

X Cancel 0K J

System Management Mode

Operations Required to Use the Machine l
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] 3 Press [DNS Host/Domain Name Settings].

Effective after the main power is turned OFF and ON.
» TCP/IP Settings

» DS Settings tup

= DNS Server Address Settings

= DNS Host/Domain Name Settings

— — 1/1

= DNo> Uynamic upaate setungs
A
v

System Management Mode LCog Out

4 Enter a host name and domain name for <IPv4>
— press [OK].
In this example, the following values are entered:
[Host Name]: host-name
[Domain Name]: organization.company.com

<DNS Host/Domain Name Settings>

m 1Pl

Host Name | [host-name
Domain Name} [organization. company. com

. |PvB = Use Same Host Name/
Domain Name as IPvd

| '2non000000

A

X Cancel 0K J
System Management Mode

5 Turn OFF the main power of the machine, and
then turn ON the main power again.

The DNS setting becomes effective only after turning the
machine's main power OFF, and then ON.

The DNS settings are now specified.
Next, confirm whether the network is correctly set.

16 pres

7 Press [Preferences] — [Network] — [TCP/IP
Settings].

(Start).

1 8 Press [IPv4 Settings].

Effective after the main power is turned OFF and ON.
» Network

» TCP/IP Settings tup

B IPv4 Settings

—
D IFVD dETliNgs

|/ DNS Settings 178

= WINS Settings
v

System Management Mode LCog Out

] 9 Press [PING Command].

Effective after the main power is turned OFF and ON.
» TCP/IP Settings

» |Pv4 Settings t Up

= Use IPv4

> On
= |P Address Settings

= PING Command 1/1

System Management Mode

O Enter an IPv4 address that exists on the network
— press [Start].

In this example,'192.168.1.1"is entered.

<PING Command>

Enter the IP address to execute the PING command.

%% Enter by the numeric keys.

192.168.1 .1 <|» ‘BaCkleace ‘

Start

0K y

System Management Mode

21 Confirm the response — press [OK].

The communication environment settings are now specified.
Next, refer to “Managing the Machine from a Computer,” on p.
15 to specify the settings for using the management functions
from a computer.



Managing the Machine
from a Computer

This section describes the operations that the
administrator must perform to enable the
machine to be managed from a computer
screen.

The Remote Ul or SMS is used to manage the
machine from a computer.

@ Remote Ul (User Interface):

The Remote Ul is software that enables you to access the
machine's functions from your computer's Web browser.
For example, the Remote Ul enables you to access the
machine to check job status, execute jobs, and specify
various settings.

1. Settings Required to Use the Remote Ul
2. Managing the Machine Using the Remote Ul

@ SMS (Service Management Service):

SMS is software that enables you to access the machine’s
functions from your computer's Web browser to install
and manage MEAP applications (MEAP: the application
platform installed in Canon multitasking machines).

1. Settings Required to Use SMS
2. Managing the Machine Using SMS

To use the Remote Ul and SMS, you must specify
the settings on your machine in advance.

Settings Required to Use the
Remote Ul

If you use the Remote Ul, you can access the machine using
a Web browser to manage the machine and check its status
from a computer. To start the Remote Ul, it is necessary to
enable it on the machine.

Remote Ul
[Remote Ul]: On

1 Press (Settings/Registration).

2 Press [Management Settings].

Select an item to set.

» Top

B Management Settings

System Management Mode

3 Press [License/Other].

Select an item to set.

> Top

» Management Settings L Up

Ej User Management

Ej Device Management

[ License/Other 1/1
A

[ Uata management .

System Management Mode

4 Press [Remote Ul].

Select an item to set.

» Management Settings
» License/Other t Up
= Register License
B MEAP Settings
= Remote Ul 172
» 0On A
' =

System Management Mode

Operations Required to Use the Machine l
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5 Press [On] for <Remote Ul> — [OK]. Settings Required tO Use

You can specify the desired settings for <Use SSL>.

| i ——————— | SMs
<Remote Ul>

Effective after the main power is turned OFF and ON. If you use SMS, you can manage the MEAP applications
installed in the machine from the Web browser on your
On ‘ Off ‘ computer.

MEAP applications are software used for customizing and
expanding the functionality of the machine.
To start SMS, it is necessary to enable your computer to
access the machine.

= Use SSL
On ‘ Off ‘

= Use Reference Print

On Off ‘ IH I B B B B B = = =
TCP/IP Settings
% Cancel 0K J [Use HTTP]: [On]
SystemManagementMode EH O E E B E EE E B =
6 Press [Close]. 1 Press (Settings/Registration).
Turn OFF the main power of the machine, and 2 Press [Preferences].

then turn ON the main power again.
Select an item to set.

The [Remote Ul] setting becomes effective only after turning

the machine’s main power OFF, and then ON.  Top

[ Preferences

Managing the Machine Using [ AGSeT WaTenance
the Remote UI Ej Function Settings 172

| Set Destination
1 Start your Web browser. = j

2 Enter 'http://<IP address or host name of the
machine>'in [Address].

The Remote Ul screen is displayed.

System Management Mode LCog Out

3 You can check job statuses, consumable levels, 3 Press [Network].

and change various settings.
Select an item to set.

[ = ‘ » Top U
@ imageRUNNER » Preferences p
W ADVANCE
Looin Uoer: Ariniotset LSO B Paper Settings
©, Remote Ul : Portal Language: [Enoren =] (@] Ml
LotUrdted oo zon0 199050 (] [ Sa0a WomtarGonc — .
T 2 [ Display Settings
pe—
. ~ Timer/Energy Settings 1/2
et [t
[Error nformaton Pt o I 3
e d ] Network
‘Consumables Information | [Divest Print ,\} ‘ v
T T T
Undeined
E——
Plain 2 (83-99 g/m2) ‘Quick Menu T
bt =P
Pian2 (959 g/m2) e |
[r—— — = System Management Mode [og"Out

Ttem Nar Remaining Toner )

User Setting Information
Management Senvioe

Single Sign-0n H v |

Message from System Managar © Ponal Dispiay Seftings

Suppon |
Support

Copyraht CANON NG, 2510 AllFights Reserved.




4 Press [TCP/IP Settings].
Effective after the main power is turned OFF and ON.
» Preferences
t Up

» Network

Managing the Machine Using
SMS

1 Start your Web browser.
= Qutput Report

« Confirm Network Connection Set. Changes 2 Enter 'http://<the IP address or host name of the

. 0n machine>'in [Address].
{1 TCP/IP Settings 174
3 Enter the System Manager ID and System PIN —

click [Administrator Login].

[System Manager ID]: 7654321
[System PIN]: 7654321

LCog Out 5

Canon LogIn
System Manager ID:
System PIN:
JNGra Uaer can 10g i wihout entarng he Syt

"GRG CANION INC. 2010 AllRights Resened

= Netware settings
» Off N

System Management Mode

5 Press [Use HTTP].

Effective after the main power is turned OFF and ON.

> Network
» TCP/IP Settings Tt Up ‘

= Use HTTP

» On

—
= 3oL JELNgS

= Proxy Settings 4/5
> Off A
= Confirm Dept. ID PIN
> Off \

You are now logged in to the Remote Ul.

4 Click [Service Management Servicel.

System Management Mode

@ imageRUNNER

W ADVANCE

6 Press [On] — [OK].

Operations Required to Use the Machine l

X Cancel 0K J

System Management Mode

7 Press [Close].

8 Turn OFF the main power of the machine, and
then turn ON the main power again.

The [Use HTTP] setting becomes effective only after turning

the machine’s main power OFF, and then ON.

Lagings [ero =1 3]

Remaining Black Tener - M- 0K

%, Remote Ul : Portal e,
Lost Updated : 04103 2010 19:0060 s TP
<Use HTTP> 5 | \V
*
i
Enor nformatn T B
[Consumabies nformation ] [Greatpint <
[Papertformation ?
- i Proa T |:Mm oo ‘
Plain 2 (83-99 g/m2)
Plin 2 (6299 gm2) e o P
Plain 2 (82-99 g/m2) L
Flan 2 0/ma)
ep—

[Hossage Bomd

Messags from System Manager

==

Support

Single Sign0n T

Portal Display Settings

The [Login] page of SMS is displayed.

Copyriaht CANGN ING. 2010 Al Fights Feserved.
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5 Enter the password — press [Log In].
In this example,'MeapSmsLogin'is entered.

Ener password.

e

meap Version 30251 Copright CANON INC. 2008 AllRights Resenved

(M IMPORTANT

The default password is ‘MeapSmsLogin’ (case sensitive). We
recommend that you change the password after logging in to
SMS.

The SMS screen appears.

6 Perform MEAP application management by
confirming and installing the MEAP applications.

For information on each operation, see the e-Manual.

o onlai ] NEAP Aopliatonnagement
= Instal HEAP Appiicaton
Systom Management
& Enerced Syt Appcaton. | Applcationame istotodon  Staus
Management Sarmpls Agpicaton 1001 Jon1E2008 st [ S || Ll Umecessan
5 System Appicaton Maragerment S
ample Application o nstled [t st
o o e Sampls Agpcation 2 10 siezs  stales Insales
5 WERP Apicaon nfomaton 061 Jawianos s [ | Ui Notnstaes
1 Checkense
|
Rosourcotomo AmountUsod Romaining PorcontUsod
Storage stiozke o
ey ke noke s —
Tiveads ® e =
sovkers 34 m %=
e Deserpior s W%
meap Versia 30,11 CopyiaHl CANON NG, 2008 Al it Reserves
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Using E-Mail/l-Fax

You can send originals scanned on the machine
using e-mail or internet fax (I-fax).

This example describes the procedure for
sending a design proposal in PDF format.

The flow of operations is indicated below.

1. Settings Required to Send E-Mail/l-Faxes
« Specifying E-Mail/I-Fax Settings

2. Sending E-Mail/I-Faxes
« Storing New Destinations
+ Sending an E-Mail Message

(M IMPORTANT

Settings for receiving e-mail/l-faxes must also be specified.
For information on the settings, see e-Manual > Settings/
Registration > Common Communication Settings for E-Mail/I-
Fax.

Settings Required to Send E-
Mail/l-Faxes

Communication settings must be specified to send e-mail/I-
faxes.

The following example describes the procedure for the
settings below:

<Communication Settings: Basic Settings>
[E-Mail Address]: john@example.com
[SMTP Server]: 192.168.1.2

<Communication Settings: Authentication
Settings>

<SMTP Authentication (SMTP AUTH)>: On

[User Name]: user_name”™

[Password]: password™
To specify the communication server settings, you must log in as an

administrator. To log in as an administrator, see “Logging In to the
Machine as an Administrator,’on p. 8.

*1 The user name and password for logging in to the SMTP server.

Specifying E-Mail/l-Fax Settings

] Press (Settings/Registration).

2 Press [Function Settings].

Select an item to set.

» Top

B Preferences

Ej Adjustment/Maintenance

Ej Function Settings 1/2
A
L‘ JET uestindaton v

System Management Mode

LCog Out

3 Press [Send].

Select an item to set.

> Top

» Function Settings Tt Up

Ej Common

[~] Copy

[ Printer 172
A

[ Send -

System Management Mode

4 Press [E-Mail/l-Fax Settings].

Select an item to set.

» Function Settings

» Send t Up

B Output Report

B Common Settings

[ E-Mail/I-Fax Settings 1
A

D FaxX settings =

System Management Mode

LCog Out

5 Press [Communication Settings].

Select an item to set.

» Send
» E-Mail/|-Fax Settings T Up

= Register Unit Name

= Communication Settings

= Maximum Uatd oIZe 107 Senaing 1/3
» 3 MB A
= Default Subject
» Attached Image v

System Management Mode




Specify the following settings — press [Next]. Specify the following settings — press [OK].

In this example, the following values are entered: In this example, the following settings are specified:
[E-Mail Address]: john@example.com <SMTP Authentication (SMTP AUTH)>: On
[SMTP Server]: 192.168.1.2 [User Name]: user_name

[Password]: password

<Communication Settings: Basic Settings>
Effective after the main power is turned OFF and ON. <Communication Settings: Authentication Settings>
= = POP AUTH Method ~ Standard ‘ APOP POP ‘
_Mai . AUTH
Address ) { john@example. com
= SMTP Authentication (SMTP AUTH) On Off
SMTP Server { 192 168.1.2
> sy e N [ user_name
= Use POP RX On  Off Password ’ [ wxrsnns
= Use SMTP RX On Off = POP Authentication Before Send On Off
= Display Auth. Screen When Send On Off
o | me [ .
System Management Mode
System Management Mode -
[@ NOTE The settings for sending e-mail/l-faxes are now set.

You can specify the desired settings for <Use POP RX> and
<Use SMTP RX>. For information on the settings, see e-Manual
> Settings/Registration > Common Communication Settings

for E-Mail/-Fax. I Sending E-Mail/l-Faxes

If the [Communication Settings: POP Server Register e-mail/I-fax destinations in the Address Book before
Settings] screen is displayed, press [Next]. sending e-mail.
The [Communication Settings: POP Server Settings] screen is

displayed if you set <Use POP RX> on the [Communication . . .
Settings: Basic Settings] screen to 'On’. Stormg New Destinations

<Communication Settings: POP Server Settings> . . . . .
When sending a scanned original using e-mail, register the

POP Server information for the destination.

) { In this example, the e-mail address for the planning

department is registered as the destination.

POP Address {

»

Press [Scan and Send].
POP {
Password ) M [
= POP Interval :
0 mins + Select a function.

(0=0ff, 1-98)
»  Cancel I < Back I Next > I
System Management Mode Log Out

Specify the <SMTP TX> settings — press [Next].

<Communication Settings: Allow SSL> | Secu-red
Print
| SMTP TX On Off
— System Management Mode
= SMTP RX
= POP On Off
Comi < w1
System Management Mode -

+ You can specify the desired settings for <SMTP RX>.To
encrypt data to be sent using SSL, set <SMTP TX> to 'On'

- Evenif you select [On] for <SMTP TX>, the data will not be
encrypted if the SMTP host does not support encryption.

Setting Up the Machine for the First Time
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2 Press [Address Book].

¢/ Scan and Send

® Specify the destinations. Previous | Favorite
Settings )| Settings

Auto
Ei/m (Color/Gray) »

\E‘ 300x300 dpi

>

Ad ’ Auto Size "

ress

Book EDF (Compact)
& »
2-Sided
Original >

Different Size

Details | Delete | Cc Originals >
Dest. | Bcc »

Log Out

System Management Mode

3 Press [Other Ops.].

Al v | @ Al Address Lists +
+ Type Name Destination Other
=] Bob bob@example. com Ops. k
@4\ File 1 starfish. organizatio 1/3
E}\ File 2 starfish. organizatio
=1 Jim jim@example. com
=1 John john@example. com N/
All ABC | DEF | GHI | JKL | MNO| PQR | STU | VWX | YZ | 0-9

Search by
BT W

System Management Mode

4 Press [Register/Edit].

Details

Register/
Edit

System Management Mode

LCog Out

5 Press [Register New Dest.].

<Register Destinations>

Register
New Dest. »

Al v | @ Al Address Lists | | yearchb
Type Name Destination

=] Bob bob@example. com

E}\ File 1 starfish. organizatio /3
E}ﬂ File 2 starfish. organizatio

=l Jim jim@example. com

=1 John john@example. com j

A o oer| o | o P 1w 2|09

Close o

System Management Mode

LCog Out

6 Press [E-Maill.

System Management Mode

7 Enter the new name — press [Next].
In this example, ‘planning dept’is entered.

<E-Mail>

Address List 1

A

M[ planning dept.

»®  Cancel ‘ « Back

Next > ‘

System Management Mode




Enter the e-mail address — press [OK].
In this example,'mike@example.com’is entered.

<E-Mail>

E'dl\élraglss N { mike@example. com

= Divide Data On Off

X Cancel < Back I 0K JI

System Management Mode

Press [Closel.

Press [OK].

Change the settings as necessary.

¢/ Scan and Send
® Ready to send.

Previous Favorite
Settings )| Settings

03/03 2010 11:05 /At

(Color/Gray) »
Dest. No. : 1 s 300x300 dpi
=] planning dept. ) 2
mike@example. com 1 Auto Size )
/1 =T PDF (Compact)
+

‘

2-Sided

j n Original »
Different Size
Specify Details | Delete | Cc Originals
Destinations y| Dest. | Bee »

Sending an E-Mail Message

The scanned data is sent to a destination registered in

“Storing New Destinations,"on p. 21 as an e-mail attachment.

Place your originals.

Press [Address Book].

¢/ Scan and Send

® Specify the destinations. Previous Favorita
Settings )| Settings )

Aut
E/m (Culur/Gray) »
2

300x300 dpi

Auto Size

PDF (Compact)
+

=

Address _ h | New
Book Destlnatlon

2-Sided

Original

Different Size
‘ Originals

Specify
Destinations l

System Management Mode

Select [planning dept.] = press [OK].

<Address Book (Local)> Destinations:0

Al v | @ Al Address Lists v |

+ Type Name Destination Other
=1 Bob bob@example. com Ops. 4
E}H File 1 starfish. organizatio /3
E}{\ File 2 starfish. organizatio
=] _|im iim@examnle _com
| =] planning dept. mike@example.com IJ

e [ [ [ s [ foe 2 [
Narme

System Management Mode

Log Out

System Management Mode

Press (Start).

If the [Set SMTP Authentication] screen is displayed, enter the
user name and password — press [OK].

If the [Original Size] screen is displayed, specify the size of the
original = press [OK].

Press [Start Sending].

¢/ Scan and Send -

<Scan and Send>
Press the [Start] key to scan the next original.

E/m Ao EAIutn Change
Full Color S100% Settings

-

Start Sending

Log Out

1
o s |

System Management Mode

The data is attached to the e-mail and sent.

Setting Up the Machine for the First Time
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Sending Scanned Data
to a File Server

This example describes the procedure for
scanning an original and sending it to a file server
(computer) in PDF format.

1. Settings Required to Send Data to a
Computer

- Setting a Computer

2. Scanning and Sending an Original to the
Shared Folder of a Computer
« Storing New Destinations
+ Sending Scanned Data to a Shared Folder

Settings Required to Send
Data to a Computer

To send data to a computer, you must specify settings for
the shared folder.

The following example describes the procedure for the
settings below:

@ Computer Settings

TCP/IP Settings
Enable NetBIOS over TCP/IP

Adding users
[User Name]: user_name

[Password]: password

Creating a shared folder
[Share Name]: share
[Permissions]: Full Control

Setting a Computer

Data scanned with the machine can be saved to a shared
folder. The shared folder can be set from your computer.
The following example describes the procedure for setting a
shared folder with Windows Vista:

Log on to Windows with administrator privileges.

Click e(Start) — right-click [Computer].

Click [Properties] = check the computer name.

o [ )
A~
() [+ Conoipone » Symem sna Misnteronce » Sysem < Tor] [searen 7]
Fie Edt View Tools Help
e -
Tasks . . .
View basic information about your computer
) Device Mana
Windows edition
Windows Vista™ Enterprise
Copyright ® 2007 Microsoft Corporation, Al rights reserved.
Service Pack1
System
Rating 77 windons Experience Index: Unrated
Processor: Intel(R) Celeron(R) M processor 1506H: 150 GHz
Memory (RAM): 12568
System type: 32-bit Operating System
Computer name, domain, and werkgroup settings
@Change settings ||

From the [Start] menu, right-click [Network] —
select [Properties].

£2 Internet
Internet Explorer
(L E-mail

XS Wicrosoft offce Outiook
m Windows Media Player

adwin

Documents

Pictures

i/ paint
J Music

l& Backup and Restore Center
<

@ ScanGear Tool

_;] Notepad

Recent ltems

Map Network Drive
Disconnect Network Drive.

Default Program: l Propertics

Help and St

»  AllPrograms

Click [View Status] for [Local Area Connection].

e
Gov\:; < Network and Intemet » Network and Sharing Center “Tép|[searcn 2]

® -

Network and Sharing Center

View full map

| VS
LY
domaint.local Internet

TEST
(This computer)

jomain’ local (Public network) Customize

E

=
A Localsnd ntemet
c

Local

[ Sharing and Discovery

Network discovery ©0n
File sh ©on
Public folder sharing © On (password required)
Printer sharing o off
Scofl Password protected sharing @ On
Internet Options Media sharing o oft © U
Windows Firewall
Show me all the files and folders 1 am sharing -




Click [Properties].

@ Local Area Connection Status ﬁ

Select [Internet Protocol Version 4 (TCP/IPv4)] —
click [Properties].

General

@ Local Area Connection Properties ﬁ

Connection
IPv4 Connectivity: Internet
IPv6 Connectivity: Local
Media State: Enabled
Duration: 00:23:23
Speed: 100.0 Mbps

Activity
Sent —— k'! ——  Received
Bytes: 348,114 | 13,378,792

“ @Eroperties ]I’ @gisable ” Diagnose ]

Metworking

[ ¥ |ntemet Protocol Version 4 (TCP/IPvd) l

Connect using:
LF Realtek RTL8139/810x Family Fast Ethemet NIC

This connection uses the following items:

0% Client for Microsoft Networks
=1 (305 Packet Scheduler
E,I File and Printer Sharing for Microsoft Networks

[l i ltmrmot Dretmmod Usrsise £ 0TCD D CL

1 -e. Lnk-Layer 1opoiogy Liscovery mapper 10 Diiver
& Link-Layer Topology Discovery Responder

Install... Uninstall

Description
Transmission Control Protocol/Intemet Protocol. The default

wide area network protocol that provides communication
across diverse interconnected networks.

Select the following items.

- [Client for Microsoft Networks]
« [File and Printer Sharing for Microsoft Networks]
- [Internet Protocol Version 4 (TCP/IPv4)]

[ ok |[ Concel

Click [Advanced] on the [General] tab.

Internet Protocol Version 4 (TCP/IPv4) Properties @lﬂ

@ Local Area Connection Properties ﬂ

General | Alternate Configuration

MNetworking

Connect using:
L¥ Realtek RTL8139/810¢ Family Fast Ethemet NIC

This connection uses the following tems:

% Client for Microsoft Networks
3Bl 005 Packst Scheduler
.Q File and Printer Sharing for Microsoft Networks
wiu Intemet Protocol Version & (TCP/IPwE)
i Intemet Protocol Version 4 (TCP/IPwd)
i Link-Layer Topology Discovery Mapper 170 Driver
& Link-Layer Topology Discovery Responder

’ Install... ] [ Uninstall ] ’ Properties

Description

Allows your computer to access resources on a Microsoft
netwarle.

‘fou can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

(@) Obtain an IP address automatically
() Use the following IP address:

IP address:

Subnet mask:

Default gatewary:

(@ Obtain DNS server address automatically
() Use the following DNS server addresses:
Preferred DNS server:

Alternate DNS server:

oK || Cancal

Setting Up the Machine for the First Time
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Click the [WINS] tab.

Advanced TCP/IP Settings

IP Settings [pns || wins ||

IP addresses

IP address Subnet mask

DHCP Enabled

Add... Edit...

Default gateways:

Remove

Gateway Metric

Automatic metric

Interface metric:

Remove

OK

I[ Cancel ]

Select [Enable NetBIOS over TCP/IP] — click [OK].

Setting Up the Machine for the First Time

Advanced TCP/IP Settings m
IP Settings | DMNS | WINS
WINS addresses, in order of use:
t
I

TCP/IP is enabled.
Enable LMHOSTS lookup

MetBIOS setting
() Default:

enable NetBIOS aver TCR/IF.

Enable NetBIOS over TCP/IP |
(") Digable NetBIOS aver TCP/IP

If LMHOSTS lookup is enabled, it applies to all connections for which

Import LMHOSTS. ..

Use NetBIOS setting from the DHCP server, If static IP address
is used or the DHCP server does not provide NetBIOS setting,

[ ox

”[ Cancel

Restart the computer.

The network settings are now specified.

Next, create a user for accessing the shared folder from the

machine.

26

From the [Start] menu, right-click [Computer] —
select [Manage].

@ Internet
& Intermet Explorer

o=l

—. E-mail adnin

X Microset Office Qutlock

[ﬁn Windows Media Player

Documents

Pictures

%/ Paint
J Music

3& Backup and Restore Center
<

@ ScanGear Tool

';] Netepad Network —

»

Manage
Connect To

Map Network Drive...

| Panel Disconnect Network Drive...
[EPY ISR V| Show on Desktop
Rename

Help and Support
=2 e Properties

All Programs

Click [Local Users and Groups] in [System Tools] —
right-click the [Users] folder — select [New User]
from the pop-up menu.

FullName Description ‘Actions

#5 administater Buit-in account for administring. Users %

Fouest Buitin account for guest acces . More Actons >
& Standard User Standard User

Specify the following settings — click [Create] —
[Closel.

In this example, the following values are entered:
[User Name): user_name

[Password]: password

[Confirm password]: password

r
New User

(8

User name:

Full name:

Description:

Password:

Conrfirm password:

User must change passwond at next logon
User cannot change password
Password never expires

[] Azcount is disabled

Help I Create I Close




The user is now created.
Next, create a folder for sending data from the machine.

Create the folder to save the data to in a location
of your choice.

In this example, a folder named ‘share’is created.

=[5 g
G =[cs > Computer » Viap VSN (C) » <43 searcn 2]
P cos orvERs inctpub Progrom Files
. e
Progrombata Users Windows  BOOTSECTAK hare
10 items. /M Computer

Right-click the folder — select [Share] from the
menu that appears.

+ b VistalP_MSDN (C) » [ 4] [searen 5]

bR

30807 cabs DRIVERS inetpub Program Files

B O

Programbata Users Windows BOOTSECT BAK shal  Fxolore
[ .l

Share selected items with other people on the network. Rename
—

Select the user to perform sharing with — click
[Add] — [Share].

‘\J 3 File Sharing
Choose people to share with
People must have a user account and password for this computer to access files you have shared. To
change this setting, use the Network and Sharing Center.
I user_name -II Add I
Name Permission Level
7 Administrator Reader v
Tell me about different ways to share in Windows.
o
Click [Done].

The setting of the computer are now specified.

Scanning and Sending an
Original to the Shared Folder
of a Computer

You can send data scanned with the machine to the shared

folder.

Storing New Destinations

Register the information for the shared folder created in
"Setting a Computer,’on p. 24 to the Address Book of the
machine.

Press [Scan and Send].

M Main Menu

Select a function.

- Secured
Print

System Management Mode LCog Out

Press [Address Book].

¢/ Scan and Send

® Specify the destinations. Previous Favorite
Settings | Settings )

Auto
E/E (Color/Gray) »

I@ 300x300 dpi

)

" - . Auto Size )
ress ew
Book One-Touch | p - ination EDF (Compact)

3 it

2-Sided

Original

Different Size
‘ Originals

Specify |
Destinations

System Management Mode

Press [Other Ops.].
Addre Boo oca De atio 0
Al v | @ All Address Lists ¥
+ Type Name Destination Other
=] Bob bob@example. com Ops. b
E}H File 1 starfish. organizatio
E}I\ File 2 starfish. organizatio
=l Jim jim@example. com
=] John john@example. com v
All ABC | DEF | GHI | JKL | MNO| PQR | STU | VWX | YZ | 0-9

Search by

System Management Mode

Setting Up the Machine for the First Time
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4 Press [Register/Edit]. 7 Enter the new name — press [Next].
In this example, ‘Original’is entered.

<File>
Details
Register/ Address List 1 -
Edit

e " [ Original
»  Cancel ‘ < Back Next > ‘
System Management Mode
System Management Mode

_u” @Eﬂﬂ@@ﬂwﬂﬂ Protocol: Windows (SMB) v
Eeegwis[t)grst. » M Host Name , {\\user—]\share

System Management Mode Folder Path
Foerfen
. User Name Password
6 Press [File]. ,|| user_name N | i

5 Press [Register New Dest.].
g 8 Specify the following settings — press [OK].
= <Register Destinations> [Protocol]: Windows(SMB)
+ ) Search by [Host Name]: \\user-T\share
2 All @ All Add List
i hd J resssts ¥ ‘ Name [User NameJ: user_name
g Type Name Destination [Password]: password
=
5 Bob bob@example. com - For [Host Name], enter \\<name of your computer>\<name
by (Y File 1 starfish. organizatio 13 of the shared folder>'
E E}\ File 2 starfish. organizatio N - For [Folder Path], enter \\<name of a folder inside the
é = Jim jimBexample. com shared folder>'This can be omitted as necessary.

: v

° John john@example. com <File>
=
Q
=
o
£
=
L}
wv

Enter Password Search Host | Browse
Each Time » »
X Cancel ‘ < Back ‘ OK J‘

System Management Mode LCog Out

9 Press [Close].

] O Press [OK].

Sending Scanned Data to a Shared Folder

System Management Mode LCog Out

Send a scanned original to the shared folder registered in
"Storing New Destinations,"on p. 27.

] Place your originals.
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Press [Address Book].

~¢/ Scan and Send
& Specify the destinations.

Previous Favorite
Settings )| Settings

Auto
Ei/m (Color/Gray) »

ﬁ‘ 300x300 dpi ,

Auto Size

Addr:

Book One-Touch New

Destination | P sy
4

& »
2-Sided

Original »
Different Size
Originals

Specify |
Destinations

System Management Mode

Select 'Original' — press [OK].

<Address Book (Local)> Destinations:0

Al v | © Al Address Lists |

+ Type Name Destination Other
"= Nirk nick@examnla rnm Ops. »
| L}{ Original \\user-1\share I 3/3
< Tom tom@example. com ‘
A

Search by
Name

Cog out

System Management Mode

Change the settings as necessary.

~¢/ Scan and Send
@ Ready to send.

Favarite
Settings

Previous
Settings )

. Auto
03/03 2010 11:15 EI/E (Color/Gray)  »
Dest. No. : 1 i 300x300 dpi
- — »
4 Original }
\\user-1\share 1 Auto Size 3
/1 ‘T PDF (Compact)
g+
A ‘ —_ »
2-Sided
v I Original »
Different Size

Specify Details | Delete | Cc Originals
Destinations »| Dest. | Bee »

System Management Mode

Press (Start).

If the [Original Size] screen is displayed, specify the size of the
original = press [OK].

Press [Start Sending].

¢/ Scan and Send -

<Scan and Send>
Press the [Start] key to scan the next original.

Full Color S 100% - Settings »

1 0

Start Sending

System Management Mode

The scanned original is sent to the shared folder.

Sending Faxes

This example describes the procedure for
sending a fax.
The flow of operations is indicated below.

1. Settings Required to Send Faxes
« Registering the Fax Number, Unit Name, and Line Type
- Attaching the Sender’s Name to Sent Documents

2. Sending Faxes
- Storing New Destinations
+ Sending a Fax

Settings Required to Send
Faxes

To send a fax, you must specify a fax number, unit name, and
other settings.

The following example describes the procedure for the
settings below:

Fax Number*
0T2XXXXXXX

Unit Name™
sales dept.

Line Type™
Tone

TX Terminal ID

Print
*1To specify the telephone line settings, you must log in as an
administrator. To log in as an administrator, see “Logging In to the
Machine as an Administrator,"on p. 8.

Setting Up the Machine for the First Time

29



Setting Up the Machine for the First Time u

30

Registering the Fax Number, Unit Name, and
Line Type

Register the fax number and unit name displayed/printed
on the destination machine. Set the line type to 'Tone'

] Press (Settings/Registration).

2 Press [Function Settings].

Select an item to set.

» Top ‘

Ej Preferences

Ej Adjustment/Maintenance

| E]‘ Function Settings

1/2
A
—
| |/ 9et vesunaton I .

System Management Mode

3 Press [Send].

Select an item to set.

» Top
» Function Settings

@ Common

[ Copy
Ej Printer 172

e =

1t Up

System Management Mode LCog Out

4 Press [Fax Settings].

Select an item to set.

> Function Settings
» Send

@‘ Output Report

t Up

@ Common Settings

@ E-Mail/|-Fax Settings 1/1

A
@‘ Fax Settings || ‘
v

System Management Mode

5 Press [Set Line].

Select an item to set.

» Send

» Fax Settings t Up

= Fax TX Report
» For Error Only

= Fax Activity Report

E} Set Line 3/4

= 1A otart speed ‘
» 33800 bps .

System Management Mode LCog Out

6 Select the desired line.

The number of lines that appear depends on the optional
equipment attached to the machine. In this example, 'Line 1'
is pressed.

Select an item to set.

» Fax Settings
» Set Line tup I

I’ [ Line 1
D Line £
s Select TX Line 1/1

System Management Mode Cog Out

7 Press [Register Unit Telephone Number].

Select an item to set.

» Set Line
» Line 1 tup I

’ = Register Unit Telephone Number
>

= Hegister Unit Name
>

= Select Line Type 1/1
» Tone A |

System Management Mode




Enter the sender’s fax number using (©) -
(numeric keys).

In this example, ‘01 2XXXXXXX'is entered.

<Register Unit Telephone Number>

% Enter by numeric keys. (Max 20 digits.)

2 =012XXXXXXX

Space +

Backspace

X Cancel
System Management Mode

Press [OK].

The fax number is now registered. Next, register the unit name.

Press [Register Unit Name].

Select an item to set.

» Set Line
» Line 1

1t Up

= Register Unit Telephone Number
w N1DYYYYYYY

= Register Unit Name
>

= Select Line 1ype
» Tone A

System Management Mode LCog Out

Enter the new name — press [OK].
In this example, ' sales dept! is entered.

&%, Register Unit Name (Max 24 characters)

[ sales dept. |

il LI Backspace I Alphanum. v‘

) n) o) o) ] a ] e] 4] o] o] -]

AR E R Y E T

] e e e ] e] ] ] ]
shift | Space |

»  Cancel 0K J

System Management Mode LCog Out

The unit name is now registered. Next, select the line type.

Press [Select Line Type].

Select an item to set.

» Set Line
» Line 1

t Up

= Register Unit Telephone Number
» D12XXXXXXX

= Register Unit Name

. anloc dant
= =0

= Select Line Type 1/1
» Tone A

System Management Mode LCog Out

Press [Tone] — [OK].

<Select Line Type>

*  Cancel

System Management Mode Cog Out

Press [Close].

Setting Up the Machine for the First Time
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Attaching the Sender's Name to Sent
Documents

Set the machine so that information for the sender appears
on sent documents.

] Press (Settings/Registration).

2 Press [Function Settings].

Select an item to set.

> Top

Ej Preferences

Ej Adjustment/Maintenance

| E]‘ Function Settings I 1/2
A

—_—
| [/ Set vesunaton I .

System Management Mode

3 Press [Send].

Select an item to set.

» Top
» Function Settings

@‘ Common

[ Copy
Ej Printer 172

= =

1t Up

System Management Mode LCog Out

4 Press [Common Settings].

Select an item to set.

> Function Settings

» Send t Up
I @‘ Output Report I
| @ Common Settings ||
(] C-Mali/ 1I-r ax Setlngs 1/1
A
ﬁ‘ Fax Settings
v

System Management Mode

5 Press [TX Terminal ID].

Select an item to set.

» Send
» Common Settings

|| = TX Terminal ID

t Up I

» Outside

= Uelete raled 1A Jobs
» On

= Retry Times 3/4

» 3 times .‘
= Data Compression Ratio
» Normal .

System Management Mode LCog Out

6 Press [Print] — specify the following settings —
press [OK].

In this example, the following settings are specified:
[Print Position]: [Outside]

[Display Destination Unit Name]: [On]

[Telephone # Mark]: [Fax]

<TX Terminal D>
Print Do Not Print
rs
= Print Position Inside ‘ Outside |
L Dis.play Destination On ‘ Off l
Unit Name
= Telephone # Mark Fax ‘ TEL l

X Cancel 0K o
System Management Mode

7 Press [Close].



I Sending Faxes

Register the destination in the Address Book to send faxes
to.

Storing New Destinations

Register the information for the destination in the Address
Book.

In this example, information for the “central sales dept!is
registered in the Address Book.

Press [Fax].

@ Main Menu

Select a function.

" Secured
Print

System Management Mode

Press [Address Book].

< Fax

& Specify the destinations.

03/03 2010 11:20 [ 200x100 dpi

(Normal) »
Dest. No. : 0 0/0 Auto Size

>

g —
= v Density 5
Details | Delete ‘Tone | R l Original Type
L 2-Sided
- Original »

Different Size
Originals

On-
Address Book

System Management Mode

Direct Send

Ha

Press [Other Ops.].

Al ~ | @ All Address Lists +

« Type Name Destination Other
< John 233000000 U
E Manual team 2 destinations "
< Silvia ZZIHNNNAAX N

v
400, oEF G U0 0 PR 50 Y2 0.
T

System Management Mode

Press [Register/Edit].

Details

Register/
Edit

System Management Mode

Press [Register New Dest.].

<Register Destinations>

Al v | @ Al Address Lists v | e 17
Type Name Destination

& John 233XXXXRXXK

ﬁ Manual team 2 destinations 1”1
> Silvia 223XXXXKXX N

M oeF | o | w0 Fon 10w vz o8

Register
New Dest. »

Close J

System Management Mode

Press [Fax].

System Management Mode

Setting Up the Machine for the First Time l
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Enter the new name — press [Next].
In this example, ‘central sales dept!is entered.

<Fax>

Address List 1 v

etz N { central sales dept.

*  Cancel I « Back Next > I

System Management Mode Log out

Enter the destination fax number using (%) -
(numeric keys).
In this example, '123XXXXXXX'is entered.

<Fax>

Enter by the numeric keys. (Max 120 digits.)

[ © 5 =123XXXXKXX

Pause ‘Tone ‘ < Backspace ‘

Space +

Set
»| Details
X Cancel I < Back I 0K JI
System Management Mode
Press [OK] — [Closel.
Press [OK].

Sending a Fax

Send a fax to the destination registered in “Storing New
Destinations,"on p. 33.

Place your originals.

Press [Address Book].

® Specify the destinations.
Settings )

- 200100 dpi
03/03 2010 12:39 \ﬂ‘ (Normal) »
Dest. No. : 0 0/0

>

Auto Size

T e
" Density

‘ ‘ Tone | Original Type

( ) On—
Address Book Direct Send

System Management Maode

2-Sided

Original »
Different Size
Originals

l

Select [central sales dept.].

<Address Book (Local)> Destinations:0

Al v | @ Al Address Lists v |

-4 Tuna Hama Noctinatinn Other
| < central sales de 123XXXXXXX | Ops. D
S5~ Jonn ZISRARAARA
o 1/1
@ Manual team 2 destinations
& Silvia ZZIXRKXAKX

i soc] e on sk wnojan 510 e v |05
g

System Management Mode

Press (Start).

If the [Original Size] screen is displayed, specify the size of the

original = press [OK].

Press [Start Sending].

<5~ Fax

<Fax>
Press the [Start] key to scan the next original.

1 EAI“ Change
Black 100% ad Settings »

Start Sending

System Management Mode

The fax is sent.



Sending/Receiving
Faxes via the Remote
Fax Server

By using the Remote Fax function on your
machine, you can send/receive faxes using a
server machine.

For the purposes of this example, the machine
(another imageRUNNER ADVANCE series
machine) that forwards the fax is called the
"server" and the machine (this machine) from/to
which the fax is sent is called the "client.

The flow of operations is indicated below.

@ Sending a Fax via the Remote Fax Server

1. Settings Required to Send Faxes via the Remote Fax
Server
« Setting the Server

« Setting the Client
2. Sending Faxes Using the Remote Fax Server
@ Receiving a Fax via the Remote Fax Server

1. Settings Required to Receive a Fax via the Remote
Fax Server
« Setting the Server

« Setting the Client

Settings Required to Send
Faxes via the Remote Fax
Server

To send a remote fax, it is necessary to specify the following
settings.

@ Server Settings
[Use Remote Fax]

On
@ Client Settings
[Remote Fax TX Settings]
[IP Address]: 192.168.1.24 (IP address of the server)

Setting the Server

To use another imageRUNNER ADVANCE series machine
with a fax board as a server, you must specify the Remote
Fax TX settings on that machine.

For more information, see the instruction manuals for the
other imageRUNNER ADVANCE series machine.

Setting the Client

Set the IP address of the server to send using in the client
machine.

Press (Settings/Registration).

Press [Function Settings].

Select an item to set.

> Top

Ej Preferences

Ej Adjustment/Maintenance

B Function Settings

—
U QEL vesLiiauun
v

System Management Maode

Press [Send].

Select an item to set.

> Top
» Function Settings

t Up

B Common

1

~ Copy

Ej Printer 172

= Send v

System Management Mode LCog Out

Press [Fax Settings].

Select an item to set.

» Function Settings
> Send T Up

Ej Output Report
Ej Common Settings

Ej E-Mail/I-Fax Settings 1/1

B Fax Settings

System Management Mode

Setting Up the Machine for the First Time
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Press [Remote Fax TX Settings].

Sending Faxes Using the
Remote Fax Server

» Send

+ Fax Settings t Up Send faxes using the remote fax server.

= Fax TX Report Place your originals.
» For Error Only

= Fax Activity Report
Press [Fax].

= Confirm Entered Fax Number
» Nff A ‘ @ Main Menu
E’j Remote Fax TX Settings

— Select a function. Show ALLAS

System Management Mode LCog Out

Press [Remote Fax Server Address] — enter the IP
address — press [OK].

In this example,'192.168.1.24'is entered for the IP address of
the server.

Select an item to set.

System Management Mode
» Fax Settings
> Remote Fax TX Settings tup ‘
= Remote Fax Server Address Enter the destination fax number using (9) -
N (numeric keys).
= [A 1Imeout In this example, “123XXXXXXX'is entered.
» 24 hrs
= No. of TX Lines 1/1 <Fax> Destinations:0
» 1 Line A Enter the fax number.
= Select Priority Line . %%, Enter by the numeric keys. (Max 120 digits.)
» Auto
{ * 5= 123XXXXXXX
e | Pause ‘ Tone ‘ 7 Backspace
System Management Mode
Direct Send
Press [Close]. Set
»| Details
The client settings are now specified.
X Cancel OK J
System Management Mode

& NOTE

You can also specify a destination from the Address Book. For
more information, see “Sending Faxes," on p. 33.

Press (Start).

If the [Original Size] screen is displayed, specify the size of the
original = press [OK].



Press [Start Sending].

< Fax

<Fax>
Press the [Start] key to scan the next original.

Black 100% A4 Settings

1

Start Sending

System Management Mode

The fax is sent.

Settings Required to Receive
a Fax via the Remote Fax
Server

To receive a remote fax using the Remote Fax server, you
must specify settings for the server machine and client
machine respectively.

@ Server Settings
Forwarding Settings

@ Client Settings
|-Fax Settings

Setting the Server

To receive a remote fax using the Remote Fax server, you
must specify the settings on the server machine so that the
received fax data is forwarded to the client machine as an
I-fax.

To forward fax data, you must register the client machine's
I-fax address as a forwarding destination on the server
machine, and specify the forwarding conditions as
necessary.

For more information on forwarding settings, see e-Manual
> Settings/Registration.

Setting the Client

To receive a remote fax using the Remote Fax server, you
must specify the settings on the client machine so that
the fax data to be received is forwarded from the server
machine as an I-fax.

For more information on |-fax settings, see e-Manual >
Settings/Registration.

Sending Faxes from a
Computer Using the
Machine

This example describes the procedure for
sending a document created on a computer as a
fax using the machine.

The flow of operations is indicated below.

1. Settings Required to Send Faxes from a
Computer

- Installing the Fax Driver

2. Sending Faxes from a Computer

& NOTE

+ The procedure for displaying the fax driver screen may differ
depending on the applications you are using. For details,
see the instruction manuals provided with the application
software.

« The display may differ according to the operating system and
version of the fax driver.

Settings Required to Send
Faxes from a Computer

To send a fax from your computer using the machine, you
must install the fax driver in your computer. After installing
the fax driver, specify the fax settings.

Installing the Fax Driver

This example describes the procedure for installing the fax
driver for Windows Vista.

Insert the CD-ROM (the CD-ROM that contains the
fax driver) into your computer.

In this example, the Windows fax driver is used.

Setting Up the Machine for the First Time
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On the CD-ROM Menu screen, cl

ick [Installation].

Canon UFR I

CD-ROM Setup

‘You can install software
programs etc. on this

screen. Select amenu on
the right.

Manuals] before you click [Installation].

the installation.

The fax driver is now installed.
Next, set the fax environment.

Windows.

To browse the Fax Driver Installation Guide, click [Display

Follow the instructions on the screen to complete

CIicke (Start) — [Control Panel] — [Printer] in

—-
Internet 1 .

& intemet Explorer

L E-mail
|2 Microsot office Outiook

u]] Windows Media Player
Pictures ‘% 3
)& Backup and Restore Center \

Music

U paint
% Recent ltems

??ﬂ ScanGear Tool
L5

Setting Up the Machine for the First Time ‘

Documents

Computer
o
262 | Microsoft Office Excel 2007

_-,“] Notepad

a WordPad

V22| Microsoft Office Word 2007

Adobe Readerd lé‘ I
‘% 15 Manager
»  AllPrograms g

fstart Search Ped

Network -

/

System and Maintenance
Get started with Windows
Back up your computer

Security

Check for updates

Check this computer's security status

@ Allow s progrem through Windows
Firewall

Network and Internet
View network status and tasks
Set up file sharing

Hardware and Sound
Plav CDs or other media automatically

Wouse

Programs
Uninstall 2 program
Change startup programs.

Mobile PC

Change battery settings

Adjust commonly used mobility
settings

38

Right-click the icon of the fax you use — select
[Properties].

= <« Printers = | 4y \

O Q Search J

File Edit View Tools Help

@  Run as administrator 3

Printing Preferences...
Pause Printing

Sharing...

Use Printer Offline
Refresh

Create Shortcut

Delete

Rename

Properties )

Click the [Device Settings] tab — [Get Device
Status].

ﬁ

General | Shoring | Ports | Aduanced | Golor Manazement | Securit | Bevios Setiings ||

Sender: 1

FaxBoard Options: [rone -

[ Department 1D Managemant | Satines
[T Alow PIN Setiing

[ mioeiesans |

|

(o< ) [ osmeer [ sev [ Hew |

Click [OK].

The fax environment settings are now specified.

Sending Faxes from a
Computer

Specify a destination and send a fax. The following example
describes the procedure for sending a document, created
using Microsoft Word 2007.

On your computer, open the document to send
using the fax function.



Select [Print] from the menu.

File | Edit View Image Colors Help

Mew Ctrl+M
Open... Ctrl+C
Save Ctrl+2
Save As...

From Scanner or Camera...

Print Preview
Page Setup...
Print... Ctrl+F

Send...

Crt Ar Daclrarmm A Til-A0

The [Print] dialog box is displayed.

Select the fax name to use — click [Print].

= Print ==
General
Select Printer
=0 Canon_Fax
[ =
o Microsoft XPS Document Writer I
< [ [il} ] ¢
Status Feady 1] Print 4o e
Location:
Comment: Find Printer...
Fare Range
@ A Mumber of copies: 1
Selection Current Page
Pages: Ciollste
P 22 5
Pint Cancel Apply

The [Fax Sending Settings] dialog box is displayed.

On the [Sending Settings] sheet, enter the
recipient's name and fax number — click [Add to
Destination List].

Fax Sending Settings =
Sendne Settings | Eait Addrass Book | Sover Shast
Destination fleme
Faxamber T emseere
Adwan ced Funotion; Subaddre 5s: off
[ A0 to Address Buck )
e
Destination List
Destination ams [ ST —|

Delete

Mumber of Destinations: 0

Select Ling:

00 00|l [ooen o 2353] i

[k [ Genes | [ b

Click [OK].

Fax Sending Settings ==

Sending Setlings | Edit Addre ss Book | Gower Sheet

Destination Mame 1

Al to Address Bock

Add 1o Dasfination List

FaxMNumber Addre 35 Book

[REeseeee

Mumber of Destinations: o

[[]Set the Time to Send Seleot Ling:

Sendine Time 001 00 |- [00n0 1o 2359] oS

The fax is sent.

Printing a Document
from a Computer

To perform printing, it is necessary to install the
printer driver in a computer. After installing the
printer driver, specify the printing preferences.

1. Settings Required to Print from a Computer

- Installing the Printer Driver

2. Printing from a Computer

& NOTE

+ Printing methods may differ depending on the applications
you are using. For details, see the instruction manuals
provided with the application software.

- The display may differ according to the operating system, as
well as the type and version of the printer driver.

Settings Required to Print
from a Computer

A printer driver is software required for printing from
application software.

Itis necessary to install a printer driver in a computer to use
the Print function.

Installing the Printer Driver

This example describes the procedure for installing the
printer driver for Windows Vista.

Insert the CD-ROM (the CD-ROM that contains the
printer driver) into your computer.

In this example, the LIPS LX printer driver for Windows is used.

Setting Up the Machine for the First Time
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On the CD-ROM Menu screen, click [Installation]. Right-click the icon of the printer — select

[Properties].
Canon UFR I
CD-ROM Setup iRy
OQ 45 « Printers ~ 42| [ search J
‘You can install software File Edit View Tools Help

programs etc. on this
screen. Select amenu on

the right.
printe @  Run as administrator 3
Printing Preferences...
Pause Printing
Sharing...
Use Printer Offline
Refresh
. i i . . X Create Shortcut
To browse the Printer Driver Installation Guide, click [Display Delete
Manuals] before you click [Installation]. T—
. . Properties ]
Follow the instructions on the screen to complete
the installation.

The printer driver is now installed.
Next, set the printer environment.
Click the [Device Settings] tab — [Get Device
- Status].

CIicke (Start) — [Control Panel] — [Printer] in
Windows.

s
= Canon Printer Properties

General | Sharng | Ports | Advanced [ Color Managemen | Securt| | Device Settngs [ ofie |
(——

Devics Settings: Manual

Paper Source Options:

Envelope Feeder Attachment

Internet
Output O -
& intemet Explorer Qutput Options: =

[ Copy Ty

System and Maintenance

Setting Up the Machine for the First Time ‘

L E-mail
|2 Microsot office Outiook

V22| Microsoft Office Word 2007
Adobe Reader 8
ﬁ% IS Manager

»  All Programs

fstart Search

Get started with Windows

Wouse

Programs
Uninstall 2 program
Change startup programs.

y Mobile PC

Change battery settings
Adjust commenly used mobility
settings

] ioner Fiisher Addtonal Tray

Windows Media Player Documents Back up your computer ot Dk sl
Pictures Security [ Secure Printing Function of Device
)& Backup and Restore Center Check for updates
< Music Check this computer's security status Spooling =t Host At -
'i/ Baint @ Allow 2 program through Windows
. Recent ltems. Firewall [FI Department ID Managemertd) (settings.._|
ﬁzﬂ ScanGear Tool ¥ Set User bfomation®) [setingstw.. |
- Bl Computer Network and Internet
View network status and tasks
Xz
26| Microsoft Office Excel 2007 Network Set up file sharing ( Detais(@). ][ Fomto Tray Assigument ]
Notepad
';] orep Hardware and Sound | sctDevice Status || oot )
” Plav CDs or other media automatically
| wordpad (o ) [comea J[ ooy [[ e ]

Click [OK].

The printer environment settings are now specified.

I Printing from a Computer

Print documents created on your computer with the
machine. The following example describes the procedure
for printing a document, created using Microsoft Word 2007,
in color:



Open the Word document you want to print —

click [File] = [Print].

Select [Color] for [Color Mode] in the [Quality]

sheet — click [OK].

= Canon Printer Printing Preferences.

Page Setup | Finshing | Paper Source | Qualty.

Profie: ") Defaut Settings

Outpt Method: L] Edtand Preview

+ [ Add. Edt).

Objective:

High Defintion Text

This mode is used when prirting documents in general

Advanced Setiings.

] Manual Color Settings

Aoout ][ Bestore Defauts )

fC ok J) cCancel [ sony Help

File || Edit View Image Colors Help
Mew Ctrl+
Open... Ctrl+C
Save Ctrl+&
Save As..,

From Scanner or Camera...

Print Preview

Page Setup...

Print... Ctrl+F
Send...

Cot Ar Darlrmarmoima fTilaAN

Set the range to print and the number of copies

Select the printer you use for [Name].

Print m

() Pagefs) FErom:
Print what

() Selection

@ Active sheet(s)
D Ignore print areas

Preview

Printer
Name: | (PG A - | I Properties...
Status: - ioe —
Type: Canon iR-ADV C2020/2030 UFR I1 M
Where: LPT1:
Comment:

[ Print to file
Print range Copies
@ Al Number of copies: | 1 =

(2 Entire workbook
Table

|j¥| [¥] collate

Click [Properties].

Print

2 [

Printer

Status: Idle

Where: LPT1:
Comment:

Print range

@ al

(©) Page(s) FErom:
Print what

() Selection

@ Active sheet(s)
D Ignore print areas

Previ

Nepe: (A A -

Type: Canon iR-ADV C2020/2030 UFR 1T

(2 Entire workbook
Table

Find Printer...

[ Print to file
Copies

Mumber of copies: |1 =

|j¥| [¥] collate

— click [OK].
Print [ 7 [l
Printer
reme: A« |
Status:  Ide —
Type: Canon iR-ADV C2020/2030 UFR 1T __”'L L=t
Where: LPT1:
Comment:
[ Print to file

Print range Copies

& MNumber of copies: | 1 =

(") Page(s) From: = Te:
Print what
(0) Selection (©) Entire workbook

) Active sheet(s) Table
D Ignore print areas

Previ

3 [ T

C=

The document is printed.
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Scanning an Original

This example describes the procedure for
specifying the settings required for scanning, and
for scanning an original into your computer:

The flow of operations is indicated below.

1. Settings Required to Perform Scanning

« Installing the Scanner Driver
« Setting Remote Scanning Online

2. Scanning an Original

& NOTE

« Remote scanning methods may differ depending on the
applications you are using. For details, see the instruction
manuals provided with the application software.

« The window displayed may differ according to the operating
system etc.

Settings Required to Perform
Scanning

To use the Scan function of the machine, it is necessary to
install the scanner driver (software for specifying scanner
settings).

The scanner driver can be installed from the same User
Software CD-ROM used for installing the printer driver.
After that, specify the settings to use the remote scanner on
the machine.

The flow of operations is indicated below.

[Scanner] screen on the machine:
Online

[ScanGear Tool] on your computer:
The name of your scanner

Installing the Scanner Driver

This example describes the procedure for installing the
scanner driver for Windows Vista.

Insert the CD-ROM in your computer.
Color Network ScanGear is used here.

On the CD-ROM Menu screen, click [Installation].

Canon UFR I
CD-ROM Setup

*You can install software
programs ete. on this

screen. Selecta menu on
the right. L i o J
Additional Suftware Programs ‘
Display Manuals ‘

Exit. ‘

To browse the Network ScanGear User’s Guide, click [Display
Manuals] before you click [Installation].

Follow the instructions on the screen to complete
the installation.

The scanner driver is now installed.
Next, enable remote scanning.

Setting Remote Scanning Online

To use the Scan function, it is necessary to enable remote
scanning on the machine and enable the network scanner
to use on your computer.

Press [Scanner].

M Main Menu

Select a function.

Tutorial

g .
<N
g Access .
tored Files g
- - -
u

System Management Mode

Press [Online] on the [Scanner] screen.

iy Scanner -

Waiting...
Press [Offline] to use other functions.

Online Offline l

System Management Mode

LCog Out

The scanner is now online.



Scanned data from your computer can now be received.
Next, set the scanner to use on your computer.

CIicke (Start) — [Programs] — [Color Network
ScanGear] — [ScanGear Tool].

& Adobe Photoshop Album Starter Editior +
u Adobe Reader 8
@ Default Programs admin
& Internet Explorer
@. Microsoft Office Excel Viewer Documents
Windows Calendar
Windows Contacts Pictures
5 Windows Defender

& Windows Live Messenger Download
[ml Windows Mail

E‘ Windows Media Plzyer

Windows Meeting Space

ﬁ Windows Movie Maker

Windows Photo Galery

& Windows Update

Music
Recent ltems
Computer
Network

\. Accessories Connect To
. Canon imageWARE
. Canon LMS Control Panel

. Canon Printer Uninstaller
. Color Metwork ScanGear
@ ScanGear Tool
| bxtras and Upgrades

Default Programs

Help and Support
.. FreeImage Editor

. Games
4 Back

Start Search P
—

Ve ) A e

ScanGear Tool is started.

Click [Discover].

-ﬂ Scan(Gear Tool @

Selected Scanner
Product Mame:
Device Mame:
Lozation:
Address:
Feeder:

Dept. ID Management Dept. 1D Settings...

Select Scanner from List:

Product Name Address Device Marne Location Feeder

| Discover l Select
Specify with Addiess

Change Lanquage: [English V]

[ Eit [ Hem |

Scanners on the network are automatically discovered, and
the searched scanners are displayed in [Select Scanner from
List].

Select the scanner to use — click [Select].

-ﬂ ScanGear Tool
Selected Scanner
Product Name:
Device Mame:
Location
Address:
Feeder.

Dept. ID Management:

Select Scanner from List:

Diept. [0 Settings..

I Froduct M ame Addiess

Dlevice Mame Location Feeder |

3

Specify with Address

Change Language:

[English -

it || Hep

Click [Exit].

ScanGear Tool is closed.

Remote scanning is now enabled.

Setting Up the Machine for the First Time
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I Scanning an Original

The following example describes the procedure for placing

an original on the platen glass of the machine, and using

remote scanning from your computer to paste the data into

a Microsoft Office Word 2007 document:

Confirm that remote scanning is online.

Place the original on the platen glass.

Start Microsoft Office Word 2007.

Click the [Insert] tab — click [Clip Art].

(=3

el

Home |Ir15ert | Page Layout Farmulas

a8 ([P
||ZIE‘ =] |
Clip |shapes SmarthArt | ©
at | - ‘
INustrations

o— T
I B || [oa
PivotTable Table Picture

-

Tables

The [Clip Art] pane is displayed.

Click [Organize clips].

||E_| Organize dips...l
EF" Clip art on Office Cnline
@ Tips for finding dips

Microsoft Clip Organizer is started.

Select [File] = [Add Clips to Organizer] — [From
Scanner or Cameral.

The [Insert Picture from Scanner or Camera] dialog box is
displayed.

From the [Device] drop-down list, select Color
Network ScanGear — click [Custom Insert].

L0

Insert Picture from Scanner or Camera

Device

Color MNetwork ScanGear Ver, XXX El

Resolution: @ Web Quality () Print Quality

Insert ]" Custom Insert ]I Cancel

Color Network ScanGear screen is displayed.

Click the [Main] tab — select [Platen] for <Original

Placement>.
4] Color Network ScanGear (E=1 ol 5
Gelal el 2l (o S
——— Fesaluion |
Orginal Size 0 =

Feeder (2sided)
Feeder (H-Speed 2sided
Pages (o Scan Al ~ =
Original Type : Test ~
Densty Adustment - |Manual ~
Image Gty Adjstmnt - [EEEIENEE e S
Prevent Bleedthrough
Fine Adjustment

Restore Defauits
# 200dpi |43 0pixels  |$9 Opixels |15 1654 pixels {5 2338 pixels | & 11322KB A

o Full Color |3

Specify the scanning conditions, such as color
mode and resolution.

Click [Preview] to view a preview.

Click [Scan].

Scanning starts.

When scanning is complete, the Color Network ScanGear
screen closes and the scanned image is transferred to [Color
Network ScanGear Vx.xx] in [My Collections] in Microsoft Clip
Organizer.

Open a document using Microsoft Word 2007.



Drag the image scanned using Microsoft Clip
Organizer, and drop it into the area where you
want to add the image.

=

53

~ Home | Insert | Pagelayout  Formulas Data Review  View @ - = x
I E (8] Clip Art “ Pl Line gl Area [E] Text Box -
[ shapes - eBpie~ |- Sctter ~ ) Header & Footer bgd
PivotTable Table || Picture Column Hyperlink
E T2 smartart - Zpsarv 1) Othercha

Tables Tustrations Charts E LU S XTI

i Hle Edit View Tools Help
i ¥ Search... [ Collection List.. 23 [F

The image is added to the area where drag-and-drop was
performed.

Using an Advanced Box
on the Network

You can store originals scanned using your
machine in the Advanced Box of another
imageRUNNER ADVANCE series machine on the
network that can be accessed by your machine.
You can also print the files stored in an Advanced
Box of another imageRUNNER ADVANCE series
machine, from your machine.

The following example describes the procedure
for storing an original scanned using your
machine as a PDF file in an Advanced Box of
another imageRUNNER ADVANCE series machine
that has been made accessible on the network as
an SMB server.

The flow of operations is indicated below.

1. Settings Required to Use an Advanced Box
on the Network

-+ Making an Advanced Box Accessible on the Network
(Specified by an Administrator for the Machine to
Open the Advanced Box)

- Accessing an Advanced Box on the Network (Specified
on this Machine)

2. Storing Data in an Advanced Box on the
Network

Settings Required to Use
an Advanced Box on the
Network

To store scanned originals in an Advanced Box on the
Network, you must specify the following settings:

@ Another imageRUNNER ADVANCE Series
Machine
+ Making the Advanced Box Accessible on the Network as an
SMB Server
+ Specifying the SMB Server Settings

@ This machine

[Network Place Settings]
[Name]: images
[Protocol]: SMB
[Location]: \\192.168.1.23\share

[Protocol for External Reference]
[SMB]: On

[Store Location Display Settings]
[Network]: On

Setting Up the Machine for the First Time

45



Setting Up the Machine for the First Time

46

Making an Advanced Box Accessible on the
Network

On the machine with the Advanced Box to be shared,
specify the settings to make the Advanced Box accessible
on the network as an SMB server, and specify the SMB server
settings. For more information, see the instruction manual
for the machine with the Advanced Box to be shared.

Accessing an Advanced Box on the Network

Specify the Network Place and Protocol for External
Reference settings, followed by the Store Location Display
settings.

1 Press (Settings/Registration).
2 Press [Function Settings].

Select an item to set.

» Top ‘

ﬁ‘ Preferences

@‘ Adjustment/Maintenance

| Ej Function Settings

|| 1/2
A
| |/ el vesUlaLUn I .

System Management Mode

3 Press [Store/Access Files].

Select an item to set.

» Top
» Function Settings

| E‘] Receive/Forward |

| @‘ Store/Access Files ||
2

Lj Encrypted secure Frint

t Up

System Management Mode

4 Press [Network Settings].

Select an item to set.

» Function Settings
» Store/Access Files

l @' Common Settings

t Up

Il ﬁj Network Settings

System Management Mode

LCog Out

5 Press [Network Place Settings].

Select an item to set.

» Store/Access Files
> Network Settings t Up

|| = Network Place Settings

= TIULOCUI 1Ol CALEIMNdl Relerence

System Management Mode

6 Press [Register].

<Network Place Settings>

Register Details ‘ Delete ‘

Close J

System Management Mode




7 Specify the following settings — press [OK].
In this example, the following settings are specified:
[Name]: images
<Protocol>: SMB
[Location]: \\192.168.1.23\share

<Network Place Settings: Register>

Name d [ images

Protocol: SMB v
Location ’ [\\192.168.1.23\ share
Ex. \\server01\share

https://webhdav-server1/users

X Cancel 0K J

System Management Mode

8 Press [Close].

The Network Place Settings are now set.
Next, specify the Protocol for External Reference settings.

9 Press [Protocol for External Reference].

Select an item to set.

» Store/Access Files

» Network Settings t Up

= Network Place Settings

= Protocol for External Reference

System Management Mode

] O Select [On] for <SMB> — press [OK].

<Protocol for External Reference>

System Management Mode

The Protocol for External Reference settings are now set.
Next, specify the Store Location Display Settings.

1 ] Press (Settings/Registration).

] 2 Press [Preferences].

Select an item to set.

» Top

B Preferences

—_—
D Adjustmenty/ Malntenance

[j Function Settings 1/2
A

] Set Destinati

D et Destination v

System Management Mode LCog Out

] 3 Press [Display Settings].

Select an item to set.

» Top
> Preferences

t Up

Ej Paper Settings

Ej Display Settings

D limer/senergy oettings

&= Network j

System Management Mode

1 4 Press [Store Location Display Settings].

Select an item to set.

» Preferences

» Display Settings t Up

= Default Screen at Startup
» Main Menu

= Default Screen (Status Monitor/Cancel)

= Display Fax Function 1/3
> On A
= Store Location Display Settings v

System Management Mode LCog Out

Setting Up the Machine for the First Time i
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Press [On] for <Network> — press [OK]. Select the desired storage location.

o
E_ <% Scan and Store .

Store Location Display Settings>
Specify a location to store the scanned data.
5 Network
= Network On ‘ Off ‘ i _tun L3 g
#7  images I
= Memory Media On ‘ Off ‘
1/1
(Changes will be effective after the main power is A ‘
turned OFF and ON.)
=
t Check
% Cancel 0K < Storage Info. »
System Management Mode System Management Mode

If an authentication screen is displayed, enter the user name

The Store Location Display Settings are now set. and password to log in.

Press [Scan].

<% Scan and Store —

Storing Data in an Advanced

Box on the Network Specify a location to store the scanned data.
Save data scanned on the machine to the Advanced Box of “y'inages:/ Szl O
another imageRUNNER ADVANCE machine on the network. « Type Name  4|Size Date/Time | t\
001.TIF 140 KB 08/01 12:21
Place your original on the machine. 002. JPG 33.77 KB 08/01 12:21 /1
003. pdf 3.15MB  08/10 12:21 A ‘
Press [Scan and Store]. j
- t Clear Folder
@ Main Menu Selection Operations »

Setting Up the Machine for the First Time

Select a function. Eait Fil
I 1“

. System Management Mode Lng Uut

Specify each of the settings such as [File Format].

<2 Scan and Store

® Ready to scan. Favorite
Settings

>

i/ =
Auto 200x200 dpi Auto TIFF/PDF
(Color/Black) (Fine)
1) System M t Mod
(@ System Managemart Mote Select Color Resolution Scan Size File Format

Press [Network].

&2 Scan and Store

Specify a location to store the scanned data.
Options

System Management Mode
Qﬁ&"y Network @2 Memory Media Press (Start).
If the [Scan Size] screen is displayed, specify the scan size =
Data storage on the Network Removable media to store and ress [OK]
(Remote Advanced Box) to handle files in common formats p .

handle/store files such as PDF. such as PDF.

System Management Mode
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Press [Start Storing].

€2 Scan and Store -

<Scan and Store>
Press the [Start] key to scan the next original.

E1 Adte éeluto Change
Full Color - 100% g Settings »

Pages Store to

1 = 2/

System Management Mode LCog Out

The scanned document is saved to the Advanced Box of
another imageRUNNER ADVANCE machine on the network.

Press [Close].

Setting Up the Machine for the First Time
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Installing the System
Options/MEAP
Applications

Using the Register/Update Software function,
you can install the System Options/MEAP
Applications to the machine. You can use this
function from both the touch panel display and
the computer (Remote Ul).

Installing by Connecting
This Machine to an Outside

Network

You can install the System Options/MEAP Applications by
accessing the delivery server from this machine.

Access Using the Touch Panel
Display

Delivery Server

License Authentication/MEAP
Application Delivery

Installing by Not Connecting
This Machine to an Outside

Network

You can install the System Options/MEAP Applications by
using the license file/license key that you obtained from the
License Management System.

Obtain the License
Key/License File

Register the License Key Using the Touch Panel Display
(System Options)

1234-5678-1234°

Install the License File Using the Remote Ul
(System Options/MEAP Applications*)

4
) =

* For the MEAP applications, an application file is
necessary.




License Registration

License registration may be required, depending
on the System Options/MEAP Applications that
you are using.

System Options/MEAP
Applications

You can enhance the functions of the machine by installing
various system options and MEAP applications.
@ System Options

The following are the system options you can install on
this machine.

- PS Printer Kit

- PCL Printer Kit

- Direct Print Kit (for PDF/XPS)

- Barcode Printing Kit

- Remote Fax Kit

- Color Universal Send Kit™

- Universal Send Advanced Feature Set
- Universal Send Security Feature Set

- Universal Send Digital User Signature Kit
- Encrypted Printing Software

- 2.5inch/80GB HDD™

- Secure Watermark

- Data Erase Kit

- Web Access Software

« ACCESS MANAGEMENT SYSTEM KIT

- Remote Operator's Software Kit

*1If you are using the imageRUNNER ADVANCE C2030H/C2030/
C2025H/C2020H, the Color Universal Send Kit and the 2.5inch/80GB
HDD are standard-equipped. If you are using the imageRUNNER
ADVANCE C2020, depending on the region, the Color Universal
Send Kit and the 2.5inch/80GB HDD are standard-equipped.

@ MEAP Applications

To enhance the functions of the machine without using
the above system options, install the MEAP applications.

&> NOTE

If you want to perform MEAP applications management, such

as the ones shown below, use SMS (Service Management

Service). (See e-Manual > MEAP)

« Checking the MEAP applications installed on this machine

« Checking the amount of memory the MEAP applications
are using

- Adding a license to an installed MEAP application

Installing the System
Options/MEAP Applications

The procedures to install the system options or MEAP
applications on the machine differ, depending on whether
the machine is connected or not to an outside network.
Select the procedure that matches your conditions using
the references below.

& NOTE

For instructions on connecting the machine to an outside
network, see “Connecting the Machine to a Network,” on p. 9.

Installing by Connecting this Machine to an
Outside Network

Install using one of the following procedures.

& NOTE

To check that the transmission with the delivery server is
properly operating, if necessary, perform a transmission test
before installation. (See “Testing Communication Using the
Touch Panel Display,”on p. 61, and “Testing Communication
Using the Remote Ul,"on p. 62.)

Using the touch panel display to install
See“Using the Touch Panel Display to Install (Delivery),”
on p. 54.

Using the Remote Ul to install
See “Using the Remote Ul to Install (Delivery),” on p. 56.

Using the System Options/MEAP Applications
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Installing by Not Connecting this Machine to
an Outside Network

@ Installing System Options
Install using one of the following procedures.

& NOTE

If you want to install multiple system options, we recommend
using the Remote Ul.

Using the touch panel display to install

1. Obtain the license key from the License
Management System
See “Obtaining the License Key/License File,”on p.
57.

2. Register the license key using the touch panel
display
See “Installing the System Options Using the Touch
Panel Display,”on p. 57.

Using the Remote Ul to install

1. Obtain the license file from the License
Management System
See “Obtaining the License Key/License File,”on p.
57.

2. Install the license file using the Remote Ul
See“Installing the System Options Using the
Remote Ul (Manual),” on p. 58.

I I I N IE N N = = =
@ Installing MEAP Applications

Use the following procedure to install.

Using the Remote Ul to install

1. Obtain the license file from the License
Management System
See “Obtaining the License Key/License File,”on p.
57.

2. Install the license file and application file using the
Remote Ul
See “Installing the MEAP Applications Using the
Remote Ul (Manual),” on p. 58.

3. Start the MEAP applications from SMS
See “Starting the MEAP Applications,” on p. 59.

Installing by Connecting
This Machine to an
Outside Network

If the machine is connected to an outside
network, you can install the system options and
MEAP applications by linking with the delivery
server.

& NOTE

Make sure that the license access number that is included with
the package is available.

Using the Touch Panel
Display to Install (Delivery)

You can install the system options or MEAP applications to
the machine using the touch panel display.

(M IMPORTANT

To perform the procedures described in this section, you must
log in to the machine as an administrator. (See “Logging In
from the Touch Panel Display,”on p. 8.)

2 NOTE

« The maximum number of MEAP applications that can be
installed is 19.

« The maximum amount of memory allocated to install MEAP
applications is 1GB. (If you are using the imageRUNNER
ADVANCE C2020, this value may vary depending on the
region.)

+ There may be other system requirements for installation,
depending on the MEAP applications. For instructions
on settings, see the manual provided with the MEAP
application.

] Press (Settings/Registration) — [Management
Settings] — [License/Other] — [Register/Update
Software].

2 Press [Install Applications/Options].

| V]
<Register/Update Software Menu>

Install Applications/Options

Software Management Settings

(o )

System Management Mode




Press [License Access Number].

<Install Applications/Options>

License Access
Number N

L

4 digits at a time.

< Back to Menu

System Management Mode

[ Cog ot )

Enter the license access number four digits at a
time.

i License Access Number (4 digits at a time.) (1/4)
[
< ‘ L| Backspace | Alphanum. v‘
ol (5 [ [ 58 1 e ) e el (R
afsjdftfejnfafik]i]
I A [ Y N N RO RO R N A
shift | Space
% Cancel 0K ‘_,
System Management Mode (*“Fog out™ )

Enter four digits of the license access number = press [OK].
Repeat this step four times to enter a total of 16 digits for the
license access number.

Press [Start].

<Install Applications/Options>

License Access
License IEEREREERET

4 digits at a time.

< Back to Menu Start J

System Management Mode

Select the system options and MEAP applications
— press [Install].

<Install Applications/Options: Confirm>

Product Type: Independent

-~ Application/Option Version Memory (KB) Size (KB)

v Sample_1 1.0
Available: 1018607 KB A v
X Cancel Install J

System Management Mode

QL |
[Do Not Start]: Press to only install the MEAP application and
not start the application.

(™ IMPORTANT

If [Do Not Start] is selected when installing MEAP applications,
you must start the application before using the MEAP
application. (See “Starting the MEAP Applications,” on p. 59.)

& NOTE

You can select multiple system options and MEAP applications,
but you cannot select the same product with different version
at the same time.

If the agreement screen is displayed, read the agreement. If
you abide with the agreement, press [Accept].

Check the Installation Result screen.

<Install Applications/Options: Exit>
Application/Option Installation Result  Start Status
Sample_1 Succeeded Start
Manual: http://canon.com/fau/downloads =
OK J
System Management Mode w

When the installation of the system options is completed, the
message <Enabled After Restart> appears on the Installation
Result screen. Restart the machine to enable the function.

& NOTE

You can download the manuals for the installed system
options/MEAP applications from your computer by accessing
the URL for the manual download site displayed on the
Installation Result screen. (See “Downloading the Manuals and
Related Software," on p. 60.)

Using the System Options/MEAP Applications
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Using the Remote Ul to
Install (Delivery)

You can install the system options or MEAP applications to
the machine using the Remote UI.

(M IMPORTANT

To perform the procedures described in this section, you must
log in to the machine as an administrator. (See “Logging In
Using the Remote Ul,"on p. 8.)

From the top page of the Remote U, click
[Settings/Registration] —> [License/Others] =
[Register/Update Software].

& sReglstration
Restart Device Set thers
i

Remot

Regist

Volums Settings

Function Setings
Common Settings
Copy
Pinter
Send
ReceiveFax
Storeiceess Files
SetDestination
Management Setings
User Wanagement

@ LicenseiOthars

‘Canyright GANON INC. 2008 All Rights Resened.

2 Click [Delivered Installation].

 imageRUNNER ADVANCE To Portal Login User:0000001 Log Out [

Device S e

e T 2B Install Application/Option > Manual Installation

|

...... — |
2 Manual Update

Licansa File Path | ———]
Agplcation Fils Path;  —

Confirm Delivery Server
o Display Logs/Communication Test | [Z]

Version 30,1197 Coaight CANON ING. 2009 All Rights Reserved

3 Enter the license access number — click [Next].

@ imageRUNNER ADVANCE

To Portal Login User:0000001 Log Out |8

Devee Serd umer:
Install

Install > Dalivered Installation

© Manual nstalation
0 Delvered Insallation

Updte Fimware el e
 Manusl Update

License [ ——

Gonfirm Delvry Server
1 Display Logs/Communication Test |

Version 301,191 Copyrignt CANON ING. 2008 Al Righs Reserved

Once the license access number is confirmed after contacting
the delivery server, information for the system options/MEAP
applications you can install are displayed.

& NOTE

If the license access number is incorrect, an error page is
displayed.

Select the system options and MEAP applications
— click [Start Installation].

(i)

Select the

Operational Setiing

Status ater nstalation: @ stan
st

[Tnstailable Applcations Options

Available Storage Space: 1019345KE

Application/Option Name. Memary (KB) Stz (KE)
| sampe_t 10 10 10
o | sampe 2 0 10 1
r | sampes 10 10 0

Status after Installation:
Start: Starts the installed MEAP applications.
Stop: Stops the installed MEAP applications.

(M MPORTANT

If [Stop] is selected when installing MEAP applications, you
must start the application before using the MEAP application.
(See “Starting the MEAP Applications,” on p. 59.)

If the agreement screen is displayed, read the agreement. If
you abide with the agreement, click [Accept].

5 Check the Installation Result screen.

The following MEAP applications/iR options are installed

+Sample_1 Ver. 1.0 : Succeeded : Start
~Sample_2 Ver. 1.0 : Succeeded : Start
~Sample_3 Ver. 1.0 : Succeeded : Start

[ Download Manual : http://canon. com/

To Delivered Installation

When the installation of the system options is completed, the
message <Restart the device.> appears. Restart the machine
to enable the function.

To return to the Delivered Installation screen, click [To
Delivered Installation].

&> NOTE

You can download the manual for the installed system
options/MEAP applications by accessing the URL for the
manual download site displayed on the Installation Result
screen. (See “Downloading the Manuals and Related Software,”
on p. 60.)



Installing by Not
Connecting This Machine
to an Outside Network

This section describes how to install the
system options and MEAP applications without
connecting the machine to an outside network.

Obtaining the License Key/
License File

Obtain the license key or license file.

@ License key:

Obtain the license key when installing the system
options using the touch panel display.

@ License file:

Obtain the license file when installing the system
options/MEAP applications using the Remote Ul.

& NOTE

« Make sure that the license access number that is included with
the package is available.

- If the license access number is not printed on the package of
the MEAP application you are using, the license file is issued
by the distributor of the MEAP application. You do not need to
obtain the license key/license file explained in this section. For
more information, see the manual for each MEAP application.

Check the management number you need to

obtain the license key or the license file.

To obtain the license key or the license file, the following

management number is required.

« License Access Number: Check the license access number
certificate.

- Device Serial Number: Check and note the serial number

which is displayed at the bottom left of the screen when
you press [Counter Check] on the machine.

Access http://www.canon.com/Ims/license/.

Follow the instructions on the screen and obtain
the license key/license file.

If the license key is obtained, see “Installing the System
Options Using the Touch Panel Display,"on p. 57.

If the license file is obtained, see “Installing the System Options
Using the Remote Ul (Manual),"on p. 58 or“Installing the MEAP
Applications Using the Remote Ul (Manual),"on p. 58.

Installing the System
Options Using the Touch
Panel Display

You can install the system options to the machine by
registering the license key using the touch panel display.

(M IMPORTANT

To perform the procedures described in this section, you must
log in to the machine as an administrator. (See “Logging In
from the Touch Panel Display,” on p. 8.)

Press (Settings/Registration) — [Management
Settings] — [License/Other] — [Register License].

Enter the license key using '\ - \&J (numeric keys).

E_

Register License>

% Enter the license key with the numeric keys and press
[Start].

1234 -3 -2 <12 - n2se - [z

| » Backspace
Start

oK

System Management Mode

Details of each item are shown below.

> : Press to move the cursor.

[Backspacel: Press when you entered a wrong number. The
number in front of the cursor is deleted and you can reenter
the correct number.

If the message <The value for the license key is not correct.
Check the license key.> is displayed, press [OK] = enter the
correct license key.

If the message <The feature required for installation is not
present.> is displayed, you cannot register the license key.
Press [OK] = cancel the registration.

Press [Start] — [OK].

The registered functions can be used only after you restart the
machine.

Using the System Options/MEAP Applications

57



Using the System Options/MEAP Applications

58

Installing the System
Options Using the Remote Ul
(Manual)

You can install the system options to the machine using the
Remote UI.

(M IMPORTANT

To perform the procedures described in this section, you
must log in to the machine as an administrator. (See “Settings
Required to Use the Remote Ul,"on p. 15.)

From the top page of the Remote U, click
[Settings/Registration] — [License/Others] =
[Register/Update Software].

[ =
%) settings/Registration MalltoSystem Manager

Restart Device Seftings/Registraton  Man

Management Settings : Licenso/

Environment Setings
Paper Seftings Suppotlink

Remot

Volume Settings

Function Setings
Common Settings
copy
Pinter
send
ReceiverFax
Storeiceess Fies

SetDestination

Management Setings

User Management

B LizensefOthers.

1

‘Capyight GANON ING. 2008 All Rights Resened.

Click [Manual Installation].

 imageRUNNER ADVANCE

Devce e k.

Install Application/Option > Manual nstalation
@ Manual nstalation
Manual Installation

Update Firmware o>
Manual Updsta Lisansa File Path | ——]
Applcation File Path  ——]

Confirm Delivery Server
Display Logs/Communication Test | (2]

’ Verslon 01191 Copyight GANON ING. 2009 Al Fghts Reserved

Click [Browse] — select the license file to install —
click [Next].

I -]

& imageRUNNER ADVANCE

To PortalLogin User:0000001 Log Out |8

Device Sei urber.
it gy Bl Install Application/Ogtion > Manual nstallation
@ Manual nstalation

Delivered Installation
Updata Firmwars to
Manual Update License Fil Path T (G '

Agplcation File Path ™
Confirm Delivery Server ]

Diplay Logs(Communication Tt | (&)

| ‘Version 3.0.1.19f Copyright CANON INC. 2008 All Rights Reserved

File extensions:
License File: A file with the 'lic' extension.

&> NOTE

« You do not have to use Application File Path.
« You can also specify the file path by entering it directly.

Check the contents that will be installed on the
confirmation screen — click [Install].

Installing the MEAP
Applications Using the
Remote Ul (Manual)

You can install the MEAP applications to the machine using
the Remote Ul.

(M IMPORTANT

To perform the procedures described in this section, you
must log in to the machine as an administrator. (See “Settings
Required to Use the Remote Ul,"on p. 15.)

& NOTE

« The maximum number of MEAP applications that can be
installed is 19.

The maximum amount of memory allocated to install MEAP
applications is 1GB. (If you are using the imageRUNNER
ADVANCE C2020, this value may vary depending on the
region.)

There may be other system requirements for installation,
depending on the MEAP applications. For instructions on
settings, see the manual provided with the MEAP application.

.

From the top page of the Remote U, click
[Settings/Registration] — [License/Others] —
[Register/Update Software].

& image RUNNER ADVANGE

%) Settings/Registration

e SefingsiRegistation - Management Seftings : LicenselOthers
Managoment Sattings : LicensolOthers

Environment Sefings
Paper Setings
TimedEnergy Setings
Network Setings

Ve e | [E— |

Functon Setings =
Comman Setings
Copy
Printer

send
ReceivelFax
Storeiaccess Files
SetDestination
Wanagement Setings
User Management
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Click [Manual Installation].

 imagsRUNNER ADVANCE ToPortal Login User

0000001 Log Out |3

Device Serl et

¢ Install Applcation/Option > Manual Instalation
B Manual nstalation

e [rec ]
pinalpsa License Fil Patt: T
Applicatin File Path T

Confitm Delvery Server
Display Logs/Communication Test | (&)
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Click [Browse] — select the license file and the
application file to install = click [Next].

9 imageRUNNER ADVANCE To Portal Login User:0000001 Log Out [

Deve Sennser
Instal Appeation/Option Install Application/Ogton > Manual nstaltion
1 Manual Instaltion
Manual Installation
 Delvered Instalation
Updste Fimare
© Manual Update

Licanse Fie Path;

Agplcation File Path;

Confirm Delivery Server
1 Display Logs/Communication Test | [Z]

Version 3011191 Copyight CANON ING. 2009 All Rignts Reserved

File extensions:
License File: A file with the 'lic' extension.
Application File: A file with the 'jar' extension.

(M IMPORTANT

- You cannot install license files only.

« When installing the MEAP application, make sure you specify
the license file. You cannot install the MEAP application
without specifying the license file.

& NOTE

You can also specify the file path by entering it directly.

4 Confirm the information displayed on the install
confirmation page — click [Yes].

i

bee you s, s he olloming details?
Ves o
Application Information
Aopliation Nome: ‘Sample Application |
Version: 10
111111 -bebb-0303- ddd- SESEE5556001
Ganon he.
Sarple
Sample

TIT11111-bebb-0393- dddd- 555555555001
10 days

intecinpressions-Ei-Laree:
rinto: EW-Smalt 108

Depending on the MEAP application, a software license
agreement screen may be displayed. Confirm the information
displayed on the screen — click [OK].

If you are installing a new MEAP application, the following
information is displayed on the screen.

- Application Information

+ License Information

The following information is displayed when you overwrite a
MEAP application.

« Current Application Information

- Application Information after Overwrite

Installation will start after the message <Installing... Please

wait.> is displayed again. After the installation, click [To Manual

Installation] to display the Manual Installation screen.

(M IMPORTANT

To use the installed MEAP application, you must start the
MEAP application. (See “Starting the MEAP Applications,”on
p.59.)

Starting the MEAP
Applications

This section describes how to start the installed MEAP
application from the SMS screen.

& NOTE

For more information on SMS, see e-Manual > MEAP.

From the top page of the SMS, click [MEAP
Application Management].

& imageRUNNER

System Nanagement

- Enhanced System Appication nstaledon  Stafus License.
Nanagament 1001 Janiezo0a  nstaled Unnecessary
© System Applicaton Management
10 saniezna  nstaled nstales
5 system inormation !
) MERP Aplicaion nformaion Sample Agplcation 3 061 sawiammoa  Sunes Not nstale
5 ChackLicense Bl

Resource Name ‘Amount Usea Remaining Percont Used
Storage a1102k8 1017474 k8 %
emary 11ra6Ke N02KE 20—
Thvess » o % -
Sockets B m 1% =
File Descriptr s 1 % .

=
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Downloading the
Manuals and Related
Software

You can download the manuals for the installed
system options/MEAP applications and their
related software from the following URL.
http://canon.com/fau/downloads

& NOTE

« Make sure that the license access number that is included with
the package is available.

- If you cannot find a manual to download, see the function
descriptions in the e-Manual included with this machine.

- If you installed from the Remote Ul, you can jump to the above
URL from the link displayed on the Installation Result screen. If
you do so, the license access number is entered automatically.

Start the Web browser on your computer.
Enter the URL in [Address].

After entering the license access number, follow
the instructions on the screen to download the
manuals and related software.

If software is downloaded, refer to the manual of that software
to install.

Managing by Using the
Touch Panel Display

You can display the installation logs and test
communication using the touch panel display.

(M MPORTANT

To perform the procedures described in this section, you must
log in to the machine as an administrator. (See “Logging In
from the Touch Panel Display,” on p. 8.)

Displaying the Installation
Log Using the Touch Panel
Display

You can check the installation logs of the system options

and MEAP applications.

Press (Settings/Registration) — [Management
Settings] — [License/Other] — [Register/Update
Software].

Press [Software Management Settings].

<Register/Update Software Menu>

Install Applications/Options

Software Management Settings

System Management Mode

Press [Select Log Display].

<Software Management Settings>

Select Log Display

P
Test Communication

>

< Back to Menu

System Management Maode m




Press [Display Update Logs].

<Select Log Display>

Display Update Logs

Display System Logs

« Back

System Management Mode

—-—aa

The installation logs of the system options and MEAP
applications are displayed.

<Display Update Logs: Confirm>

[2009/11/26 10:30:00) sample log [OK]
[2009/11/26 10:40:00] sample log [OK]
[2009/11/26 10:50:00] sample log [OK]
[2009/11/26 11:00:00] sample log [OK]

A
v
4| >
OK J
System Management Mode m

Testing Communication
Using the Touch Panel
Display

You can check whether the machine can properly
communicate with the delivery server.

Press (Settings/Registration) — [Management
Settings] — [License/Other] — [Register/Update
Software].

Press [Software Management Settings].

<Register/Update Software Menu>

Install Applications/Options

Software Management Settings

System Management Mode Log Out

Press [Test Communication].

<Software Management Settings>

Select Log Display

P
Test Communication

»

< Back to Menu

System Management Mode m
Press [Yes].
CCafhuiara Mananamant Cattinaas
<Test Communication>
Do you want to test communication?
Yes No
System Management Mode m

Contents for the test are downloaded from the delivery server.
When the communication test is completed, the Test
Communication screen is displayed.

<Test Communication>

= Delivery Server  * Connect OK

= File Server > Retrieve OK
» Communication Speed 7 KB/sec
> Retry Times 0 Times
0K J

System Management Mode

& NOTE

If 'Failed' is displayed on the Test Communication screen,
check that the network cable is connected and that the
network settings are correct. If the problem is not resolved,
contact your local authorized Canon dealer.

[ Cog 0ut™
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Managing by Using the
Remote Ul

You can display the installation logs and test
communication using the Remote Ul.

(M IMPORTANT

To perform the procedures described in this section, you
must log in to the machine as an administrator. (See “Settings
Required to Use the Remote Ul,"on p. 15.)

Displaying the Installation
Log Using the Remote Ul

You can check the installation logs of the system options
and MEAP applications.

From the top page of the Remote U, click
[Settings/Registration] — [License/Others] —
[Register/Update Software].

& imace RUNNER ADVANCE 0000001 Logout [

BT er

tomn Manager.

Network Seinge

Volume Setings

Function Setings
Common Setings.
cony
Printer
Send
ReceiveFac
StoreiAccess Fles

SetDestination

Management Sefings

User Management

B Ucensesoters

‘Ganight GANON ING. 2008 Al Rights Reserved.

Click [Display Logs /Communication Test].

[l =l

@ imageRUNNER ADVANCE

To Portal Login User:0000001 Log Out [

Oeves semtunber
Instll Agpliction/Option Install AgplitionfOption > Manus! talation
© Manul nstalation

Delivered Installation

Updata Firmwara et
Manual Updats License Fie Path; ]
Agplcation File Path,  — 7

I Display LogsCommunicaton Tst l@

| ‘Version 3.0.1.19f Copyright CANON INC. 2008 Al Rights Reserved

From the Log View drop-down list, select [Update
Logs] — click [Switch].

 imageRUNNER ADVANCE

Device Seria Nuroer
Install ApplicationsOption
Meanual Installation

Confirm Delivery Server > Display Logs/Communication Test

Display Logs/Communication Test
Delivred Installtion

Uptate Firmware Communication Test
Manual Update
Log Vie | [Undate Logs =] [_8wich
[2000/10/01 12:30:00] sample Tog [0G]

@ Display Logs/Communication Test | | [2009/10/01 12:40:00] sample log [0K]
[2009/10/02 12:50:00] samle log [0<)
[2009/10/02 13:00:00] samle log [0<)

Canfirm Delivery Server

|
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The installation logs of the system options and MEAP
applications are displayed.

Testing Communication
Using the Remote Ul

You can check whether the machine can properly
communicate with the delivery server.

From the top page of the Remote U, click
[Settings/Registration] — [License/Others] —
[Register/Update Software].

& imace RUNNER ADVANCE ToPortal LoginUser : 0000001 Logout [

%) settingsiRegistration

Restart Device SefingsiReistation - Management Seftings - LcerselOthers
Management Settings : LicenselOthers

Environment Setings
Paper Setings
TimerEnsray Setings
Network Setings

Volume Setings

Function Setings
Common Settings
copy
Printer
Send
ReceivelFax
Storeiaccess Files

SetDestination

Management Setings

User Management

‘Copyright CANON INC. 2008 AllRights Reserved.




Click [Display Logs /Communication Test] —
[Communication Test].

Updating the Firmware

' imageRUNNER ADVANCE ToPortal Login User 0000001 Log Out [@

This section describes how to update firmware.

Device Sl Nunber:
Install Application/Option
Manual Installation

I Updating Firmware
Log View: [Upgats Logs =] |_wicn |
(zomer o o) [ESRTERY R S b 0 j Using the Register/Update Software function, you can
e/t 16001 sl fos (00 update the firmware of the machine to the most recent
version.

& NOTE

- For information on the log in service, see e-Manual > MEAP. If
- the authentication function is not set, the Log In screen is not
displayed.
For information on necessary system environment and
preparation to start the Remote Ul, see e-Manual > Remote Ul.
Multiple users cannot use the Register/Update Software
function at the same time.
If another user is logged in to SMS (Service Management
Service), you cannot use the Register/Update Software

"
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When the confirmation dialog is displayed, click [Yes].
Contents for the test are downloaded from the delivery server.
When the communication test is completed, the
communication test result screen is displayed.

function from the Remote Ul.
Communication test has been completed . .
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, - If the following procedure is performed, you cannot use the
 Gonnest to Delivery Sarver: OK Register/Update Software function from the Remote Ul for a
- Retrieve Data: OK f d time'
- Communication Speed: 5514.0186bps SpeCl e N
rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr + When Remote Login Service of the SMS is set and the Web
browser was closed without pressing [Portal] or [Log Out]
+ When Remote Login Service of the SMS is not set and the
Web browser was closed without pressing [Portal]

[@ NOTE + When the Web browser was closed without pressing [Log
If 'Failed' is displayed on the communication test result screen, Out from SMS], [To Remote UIJ, or [Log out] of the SMS
check that the network cable is connected and that the - For more information on SMS, see e-Manual > MEAP.
network settings are correct. If the problem is not resolved,
contact your local authorized Canon dealer. You can update the firmware using the data that is

distributed separately from the machine.

Obtaining the

Firmware
Registering the
Firmware from the
Remote Ul

Updating the
Firmware

L

This Machine

Updating Using the Remote
Ul (Manual)

You can update the firmware from the Remote Ul that is
connected to the machine.

(M IMPORTANT

To perform the procedures described in this section, you must
log in to the machine as an administrator. (See “Logging In
Using the Remote Ul,"on p. 8.)

& NOTE

To perform the procedures described in this section, the data
of the firmware that is distributed separately from the machine
is necessary.

Using the System Options/MEAP Applications



From the top page of the Remote U, click
[Settings/Registration] — [License/Others] —
[Register/Update Software].

B ey

|
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2 Click [Manual Update].

& imageRUNNER ADVANCE

Device Se urber.
Install Application/Option
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Click [Browse] — select the firmware to update —
click [Next].

 imageRUNNER ADVANCE

Device Sl Nunber:
Install Application/Option
5 Manual Installation
1 Delivered Installation
Update Firmware
B Manual Update

Confirm Delvery Server
1 Display Logs/Communicaion Test

ToPortal Login User : 0000001 Log Out |

Update Firmware > Manual Update

File Name: [

=
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4 Check the

contents that will be updated on the

confirmation screen — click [Yes].

Are you sure you wozm s S ware with the folowing details?

Firmware Information
Firmware Information

=

Firmware Update

64

The new firmware is now applied to the machine.
When the message <The firmware is updated. Restart
the device.> appears, restart the machine.
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